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CHAPTER I 
I n t r o duct i o n 
Th i s  s t u d y  exam i n e s  the r ela t i on sh i p  b e twe e n  
s t ru c t ur a l . powe r a n d  r o l e - t ak i ng a b i l i t y . Ma n y  s o c i o l o ­
g i s t s , Me a d  ( 1 9 3 4 : 2 1 ) ,  Thoma s , F r an k s , a n d  C a l o n i c o ( 1 9 7 2 : 
1 3 6 ) , Laue r a n d  Bo a r dman ( 1 97 1 : 1 37 ) , Tu r n e r  ( 1 9 8 2 : 3 4 4 ) ;  
have empha s i z e d  the i mp o r t a nc e  o f  ro l e - t a k i ng a s  a k ey 
c o n c e �t i n  s oc i a l  p s ycho l og i c a l  the o r y . Ac c o r d i ng to 
Thoma s e t . a l . ( 1 9 7 2 : 1 2 9 ) , " I n vi e w  o f  the c e n t r a l  n a t u re 
o f  r o l e - t a k i ng you wou l d  exp e c t  cont r i bu t i o n s  a t  b o t h  the 
the o r e t i c a l  and hyp o t he s i s  t e s t i ng l eve l s . S uc h  i s  not the 
c a s e " .  Al though a key c o n c e p t  in the d e ve l o pme n t  o f  s e l f , 
r o l e - t a k i ng i s  s t i l l a t e rm w i th ma n y  d e f i n i t i on s . L a u e r  
1 
a n d  Hand e l  ( 1 9 8 3 : 1 0 3 ) s t a t e , - " Role - t a k i ng i s  a c e n t ra l con ­
c e p t  i n  the s oc i a l p s y cho l ogy o f  Me a d , but p e rha p s  n o n e  o f  
the c o n c e p t s ba s su f f e r e d  any g r e a t e r  c o n f u s i o n o f  m e a n i n g" .  
Th i s  s t udy , a t  the hypo the s i s  t e s t i ng leve l ,  a t t emp t s  to 
a dvance a n d  f u rthe r  c l a r i f y the r�l a t i o n s � i p  b e t w e e n  ro l e ­
t a k i ng a n d  powe r b y  �e a s u r i ng ro l e - t a k i ng d i f f e r e n c e s  a c r o s s  
thr e e  s i gn i f i ca n t  h e a l th c a r e  a u d i e n c e s : phys i c i a n s , nur s e s , 
a nd c o n s ume r s. At the d e s c r i p t i ve l eve l , th i s  r e s e a r ch 
f ocus e s  o n  p r o f i l i ng the he a l th c a r e  co n s um e r  g r o u p . 
Thoma s , F r a n k s , a n d  C a l o n i c o , i n  the i r  "Ro l e ­
T a k i ng a n d  Powe r i n· S o c i a l  P s ycho l ogy" , s t u d i e d ro l e -
2 
t a k i ng d i f f e r enc e s  be twe en f am i l y memb e r s. They hypo the -
s i z e d , i n  ma l e  d om i n a n t  s o cie t i e s , mo the r s  wou l d  be be t t e r  
r o l e - t ak e r s  than f a th e r s , and chi l d r en wou l d  b e  b e t t e r  
ro l e - t a ke r s  th�n adu l t s. The i r  hypothe s e s  a r e  b a s e d  upon 
the p r o po s i t i on tha t i nd i v i dua l s  i n  p o s i t i o n o f  s ub o r d i -
na t e  s t a t u s  a r e  c ompe l l e d by the i r  l a c k  o f  s t r u c t u r a l powe r 
t o  be come mo r e  a d e p t  ro l e - t ake r s . Powe r , i n  t h i s  c a s e , 
i s  s e en a s  a mod e  o f  ga i n i ng c o n t r o l . 
" The s ub o r d i na t e  mu s t  r o l e - t ake a c c u r a t e l y  
i f  h e  i s  no t t o  d e s t roy h i s  p o t ent i a l 
c ont r o l  s a y , by m i s j udg i ng the s u p e r ­
o r d i n a t e s  r e spons e . "  Thoma s ,  e t  a l. 
( 1 9 7 8: 1 2 9 )  
P o s i t i ona l p ow e r  o f  the phy s i c i an w i t h i n  the o rg an-
i z a t i ona l s t ru c t u r e  o f  the he a l th c a r e  s y s t e m  c a n  be v i ewed 
a s  s up e r o r d i nate when comp a r e d  w i th the p o t ent i a l s  o f f e r e d  
b y  t h e  p o s i t i qn o f  nur s e  w i th i n  the s ame s y s t em. Th i s  r e -
s e a r ch ut i l i z e s  cons ume r  r e s p ons e s  to a he a l t h c a r e s urvey 
a s  compa r a t i ve d ev i c e  t o  me a s u r e  ro l e - t a k i ng d i f f e r enc e s  
be twe en phy s i c i ans and nu r s e s. 
S t a t ement o f  the Pr o b l em 
Th i s  s t udy f o cu s e s  on d i f f e r ent i a l  r o l e- t a k i ng 
ab i l i t y be tween phy s i c i ans and nu r s e s . 
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Ma ny s oc i o l o g i s t s  no t e , s ubo r d i n a t e s  a r e  i n  p o s i t i ons 
of l ower s t r u c tu r a l  powe r than s up e r o r d i n a t e s  a n d  the r e f o r e  
mu s t  emp l o y o t h e r  me ans o f  c o n t r o l . The s e  o t h e r  s t r a t e g i e s 
o f  c ont r o l  c ome from a p e r s o n s  own i n t e r pe r s ona l s k i l l s . 
Th i s  s ou r c e  o f  p ow e r  i s  r e f e r r e d  to a s  p e r s o n a l i n f l u e n c e  
and i s  c ons i d e r e d  by , F r anks ( 1 9 7 6: 1 0 0 ) , Thoma s e t . a l . 
· ( 1 9 7 2 : 1 3 7 ) Wr ong ( 1 9 6 8: 6 7 6 ) , t o  be mo r e  s i t ua t e d  i n  na t u r e  
than s t r u c t ur a l  p owe r wh i ch i s  v i ewe d a s  hav i ng a mo r e  
en�u r i ng qu a l i t y .  
"Irt  s t u d i e s  t h a t  i nve s t i ga t e  the i n­
f l u e n c e  o f  s o c i a l  cont ext s on i nt e r ­
p e r s ona l r e l a t i ons , o p e r a t i ona l 
d e f i ni t i ons mu s t  c a p t u r e  tho s e  f e a t u res 
tha t d i s t i ng u i s h b e t w e en the s e  two 
l eve l s . "  ( F r ank s , 1 9 8 5: 1 3 )  
Mo s t  p e r s on s , r eg a r d l e_ss o f · the p ow e r o f  t h e  p o s i -
t i on they ho l d. i n  a g i ve n  s o c i a l  cont ext , mu s t  i n t e r a c t  
a n d  r o l e - t a k e  · w i t h o t h e r s . Pe r s ons l a ck i n g i n  s o c i a l  
powe r a r e  f o r c e d  t o  emp l o y  o t h e r  s t r a t e g i e s i n  a n  e f f o r t  
to b a l anc e t h i s d i s p a r i t y i n  powe r d i s t r i qu t i on . 
I n  empha s i z i ng the d e g r e e  o f  pow e r  g i ven t o  a 
p e r s on exc l u s i ve l y  t h r ough h i s or her s t r u c t u r a l  po s i t i on ,  
i t  shou l d  be not e d  whe n  f am i l y  membe r ' s  p e r c e p t i o n o f  e a ch 
o t h e r ' s  pe r s ona l i n f l u e n c e  wa s i nc l u d e d  i n  t h e  a n a l y s i s, 
the r e l a t i ons h i p  b e t w e en s t r u c t u r a l  pos i t i on and r o l e -
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t ak i ng d i d  n o t  change . Re s u l t s  o f  the Thoma s ,  F r a nks , a n d  
C a l on i c o s t u d y  showe d a n  i nv.e r s e  r e l a t i o n s h i p  be t we e n  powe r 
a n d  r o l e - t ak i ng ab i l i t y w i th i n  the f am i l y . Th i s  s t u d y  
r e p l i c a t e s  the C a l on i c o , e t . a l . wo rk u s i ng d i f f e r e n t  un i t s 
o f  a n a l y s i s . 
Impo r t a n c e  o f  t h e  P r o b l em 
" Ro l e - t ak i n g  i s  the e s s e n c e  o f  hum a n  a s  
o pp o s e d  t o  i n f r ahuman so c i e t y . I n  c o n ­
t r a s t  t o  the b e eh i ve o r  the a n t  n e s t , 
the human c a p a c i t y f o r  r o l e - t aki ng i s  
the c r e a t o r  o f  the du t i e s , r i ght s , the 
c u s t oms , the l a ws , a n d  the va r i o u s  
i n s t i t u t i o n s  i n  human s o c i e t y . "  Me a d  
( 1 9 3 8 : 6 2 5 ) 
Ro l e - t a� i ng i s  the ant i c i pa t i on o f  the o th e r's 
r e s po n s e  to o n e ' s  own behav i or� Ac co rd i ng t o  Me a d , ( 18 3 4 : 
3 2 7 )  ' 
" R o l e - t a k i ng r e f e r s  to the c a p a c i t y f o r  
on e's own on - c om i ng ge s t u r e  to c a l l o u t  
i n  o n e s e l f  t h e  s ame re s p o n s e  tha t g e s t u r e  
c a lls out i n  t h e  o t h e r  a n d  then ut i l i z e 
th i s  i mag i n e d  r e s p o n s e  o f  the othe r f o r  
the c o n t ro l o f  o ne's f u t u r e  cond u c t . "  
Me a d  ma i n t a i n s r o l e - t ak i ng i s  a n  e s s e n t i a l  p r o c e s s  i n  
human s o c i e t y be c a u s e  the pro c e s s  i s  a n e c e s s a ry f a c t o r  
f o r  s u s t a i n i ng a n  o r g a n i z e d  commun i t y . C o o p e r a t i o n amo ng 
membe r s  o f  a s o c i e t y  i s  s u c c e s s f u l  only t o  the ext e n t  tha t 
i nd i v i dua l s  a r e  c a p a b l e  o f  e n t e r i ng i nt o  the a t t i t ud e s  o f  
a l l  othe r s  whom t h e y  a r e  a f f e c t i ng i n  t h e  c o u r s e  o f  p e r -
f o r m i n g  t h e i r  own f un c t i o n s . Me a d  . ( 1 9 3 4 : 3 3 6 ) 
Th i �  s tu d y  c o n c e n t r a t e s  o n  th i s  i mp o r t a n t  p r o c e s s  
o f  r o l e - t ak i n g . Ma n y  s o c i o l og i s t s , Laue r a n d  Bo a r dman 
( 1 971 ) ;  Thoma s , F r a nk s , a n d  C a l on i c o ( 1 97 2 ) ;  T u r n e r  
( 1 9 8 2 ) ;  L a u e r· a n d  H a n d e l  ( 1 9 8 3 ) ;  have c a l l e d f o r  f u r th e r  
r e s e a r ch a n d  c l a r i f i c a t i on i n  t h e  a r e a  o f  r o l e - t a k i ng . A s  
s t a t ed b y  Thoma s , e t . a l . ( 1 97 2 : 1 2 9 ) , 
" I n v i ew o f  the c e n t r a l  n a t u r e  o f  the 
t he o r e t i c a l  c on s t r u c t  of r o l e - t a k i ng , 
o n e  wou l d  e xp e c t  s o c i o l og i s t s  i n t e r e s t e d  
i n  i nd i v i d u a l c o n d u c t  t o  c on t i nu e  t o  
c on t r i bu t e  a t  b o t h  t h e  the o r e t i c a l  a n d  
h yp o t he s i s  t e s t i ng l eve l s . Such i s  
n o t  t h e  c a s e . "  
Th i s  s t u d y  g o e s b e y o n d  l o ok i n g a t  t h e  c o n c e p t  o f  
r o l e - t ak i ng i t s e l f  a n d  exam i n e s  t h e  r e l a t i o n sh i p  b e t w e e n  
power a n d  r o l e - t a k i ng . I t  i s  i mp o r t a n t  t o  s t u d y  the e f f e c t  
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p owe r h a s on the p r o c e s s  o f  r o l e - t ak i ng b e c a u s e  i n s t i t u t i on s  
a n d  s o c i e t y  a t  l a r g e , c o n s i s t o f  p o s i t i on s  w i th va r y i ng 
d e g r e e s  o f  p ow�r . K a rp a n d  Yoe l s  ( 1 979 : 1 59 )  I n  the a r t i -
c l e , " Ro l e - T a
.
k i ng , S o c i a l  Pow e r  and Impe r c e p t i ve n e s s : The 
Ana l y s i s  of R a p e " ( 1 9 8 5 : 2 ) , F r a nks n o t e s , 
" I ne qu a l i t i e s  i n  p owe r s t r u c t u r e s  d e ­
p r i ve c e r t a i n  s o c i e t a l  membe r s  o f  t h e  
a b i l i t y t o  g e ne r a t e  �ymbo l i c a l l y  c o n ­
s t ru c t e d  r e s i s t a n c e s . "  
Mo r e ov e r , the way i n  wh i ch i nd i v i d u a l s  i mp l e m e n t  
s e l f  c o n t r o l , i s  t h r o ugh the proc e s s  o f  r o l e - t ak i ng . 
F r a nk s  be l i ev e s i n  t h e  i n t e r a c t i on o f  r a p e , t h e  r a p i s t 
f a i l s  t o  d e l a y , t h r o ugh the p r o c e s s  o f  r o l e - t ak i n g , h i s  
behav i o r l ong e no ugh t o  s e e  h i ms e l f  a s  o t h e r s  wou l d , a n d  
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the r e f o r e  c an n o t  u s e  t h i s  s e l f  awar e n e s s  t o  m e d i a t e  b e t we e n  
the s t i mu l i and p a s t c ond i t i on i ng . 
F r a nks ( 1 9 85 :  4 )  g o e s  on t o  s t a t e , 
" Re g a r d l e s s  o f  the i nd i v i dua l f a c t i c i t y 
a woman c a n mu s t e r , she may no t cha n g e  
t h e  r a p i � t ' s  mo r e  b a s i c  s t r u c t u r a l  
e va l ua t i o n  o f  women ' s  �owe r l e s s n�s s i n  
g e n e r a l . "  
One o f  the p r i v i l e g e s o f  powe r i s  o f t en n o t e d  a s  t h e  pr i v i -
l e g e  o f  i n s ens i t i v i t y  t o  the l e s s  powe r f u l . R e s e a r ch s u c h  
a s  th i s  d r aw s  n o  c on c l u s i on s  a b o u t  the n a t u r e  o f  r a p e , but 
f u r t he r  wo rk in t h e  a r e a  of " a s ymme t r i ca l  powe r s i t ua t i on s , 
d i f f e r e n t i a l  p�e s s u r e s  t o  r o l e - t ake , a n d  s t r u c t u r a l l y  i n -
d u c e d  i mp e r c e p t i vene s s , d o e s  l a y the b r o a d  t he o r e t i c a l  b a s e  
f o r  unde r s t a nd i n g  i t " . R e s e a r che r s , K a r p  a n d  Y o e l s  ( 1 9 79 ) , 
Ha l e y  ( 1 976 ) , F a n o n  ( 1 9 6 7 ) , a n d  Gr e e r  a n d  C obbs ( 1 9 6 8 ) , 
have empha s i z e d  t h a t  s t u d i e s i n  a r e a s  o f  s t r u c t ur a l  pow e r  
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r e l a t i on sh i p s e nha n c e s  the ove r a l l  v i ew tha t e qu a l i z a t i o n 
o f  power among a l l  membe r s  o f  s oc i e t y  i s  mor e  t h a n  a s i mp l e  
ma t t e r . Ra t he r , i t  i s , 
" a  s e r i ou s  s t r ugg l e  f o r  a c c e s s  t o  t h e  
s ymbo l i c e q u i pmen t  n e e d e d  t o  i nh i b i t  
t ho s e  who wou l d  u s e  s ex , v i o l e n c e , o r  
f o r c e  t o  d om i n a t e  othe r s " .  F r anks 
( 1 9 8 5 : 1 7 ) 
I t  i s  i mp o r t a n t  t o  s t udy the e f f e c t  p ow e r ha s o n  
r o l e - t a k i ng a b i l i t y b e c a u s e  i n s t i tut i o ns a n d  s o c i e t y  a t  
l a r g e  a r e  ma d e  p o s i t i o n s  w i th vary i ng d e g r e e s  o f  p owe r . 
Knowl e d ge about the ext e n t  t o  wh i ch d i f f e r e n t i a l p owe r i s  
r e l a t e d  t o  .d e g r e e s  o f  ro l e - t a k i ng ab i l i t y , m a y  y i e l d i n -· 
s i ght s about huma n i n t e r a c t i o n , the d eve l opme n t  o f  s e l f , and 
i n d i v i d u a l , as  we l l  as  s o c i a l , go n t r o l  mechan i s m .  O n  a 
p r a c t i c a l  l eve l; o n e  c a n  g a i n  i n s i ght s i n t o  the p r o c e s s e s  
b y  wh i ch s ubo r d i n a t e s  m a n a g e  the ro l e  d e ma n d s  p l a c e d  o n  
them b y  s up e r o r d i n a t e s . 
F i n a l l y , i t  i s  u s e f u l  to exam i n e the he a l th c a r e  
c on s ume r group i n  o r d e r  t o  f u r t h e r  e s t abl i sh d a t a  o n  a t t i -
t u d e s  t ow a r d  th� phy s i c i an g r oup and ge n e r a l  he a l th c a r e  
c on c e r n s . Th { s  r e s e a r ch p r o f i l e s  a l a r g e  numb e r  ( 2 5 0 ) o f  
c on s um e r a t t i t u d e s  i n  a s ma l l  town/rura l e nv i r o nme n t  b a s e d  
upon s i gn i f i c a n t  f a c e  d a t a  i n c l ud i ng age , i n c ome , s e x ,  a n d  
f am i l y  s i z e .  
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Obje c t i ve s  o f  the S t udy 
Th i s  r e s e a r c h  i s  gu i d e d  .by thr e e  o b j e c t i ve s . 
Obj e c t i ve O n e : T o  e mp i r i c a l l y i nve s t i ga t e  the r e l a t i on sh i p  
be twe e n  p ower a n d  r o l e - t ak i ng a b i l i t y .  
Obj e c t i ve Two : To e x am i n e gend e r  d i f f e r e n c e s  i n  r o l e - t ak i ng 
a b i l i t y .  
· Obj e c t i ve Thr e e : To i nve n t o ry con s um e r  a t t i t u d e s  a n d  p e r ­
c e p t i on s  about hea l th c a r e . 
CHAPTER 2 
Rev i ew o f  the L i t e r a t u r e  
The r ev i ew o f  l i t e r a t u re wi ll be d i v i d e d  i n t o  
thr e e  s ubs e c t i on s . 
One : Co n s um e r /He a l t h C a r e  I n t e r a c t i on 
Two : Gend e r  Ro l e s  i n  H e a l th C a r e  Organ i z a t i o n s  
Thr e e : Phy s i c i a n s : P r o f e s s i on a l i z a t i o n , Au tho r i t y , a n d  
Powe r 
One : He a l th C a r e  C o n s ume r s  
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Th i s  r e s e a r ch w i l l  u s e  c o n s ume r p e r c e p t i o n s  a s  a 
comp a r a t i ve d ev i c e  t o  me a s u r e  d i f f e r e n c e s  i n  r o l e - t a k i ng 
a b i l i t i e s  be twe e n  phy s i c i a n s  a nq_con s ume r s . C o cke rham 
( 1 9 8 2 : 1 3 ) s ugges t e d  in o r d e r  to exa m i n e the s o c i a l  f unc t i o n 
o f  he a l th i n s t i t u t i on s  a n d  orga n i z a t i o ns , o n e  mu s t  s t u d y  
t h e  s o c i al behav i o r  o f  h e a l th p e r son n e l  a n d  t ho s e  p e o p l e  
who ·a r e  he a l th c a r e  c on s ume r s . A s  the c o n s ume r moveme nt i n  
he a l th c a r e  g a i ns mome n t um , the conc e p t  · o f  c o n s ume r p e r ­
c e p t i o n s  a n d  s at i s f a c t i o n ha s b e c ome mo r e  i mp o r t a n t  t o  the 
med i c a l  c ommun i t y ( Me r ke l , 1 9 8 4 : 4 5 3 ) . The c o n c e p t s  o f  
p a t i e n t  p e r c e p t i o n a n d  s a t i s f a c t i on a r e  i mpor t a n t  b e c a u s e  
they c o r r e l a t e  p o s i t i ve l y  w i th comp l i a n c e , ma l p r a c t i c e 
l i t i g a t i on , a n d  " d o c t o r  s ho pp i ng" . I t  ha s be e n  s hown by 
p a t i e n t  s a t i s f a c t i o n , a l tho ugh 2 of 1 0  phy s i c i an s  t e s t e d  
d i d  p r e d i ct p a t i e n t  s a t i s f a c tion wi th � p r e c i s i o n .  
Merke l ( 1 984 : 4 5 5 ) 
1 1  
O t h e r  r e s u l t s  i n  t h i s  s ame s t u d y  showed no s i g n i f i ­
c a n t  r e l a t i o n s h i p  b e twe e n  phy s i c i an s  p r e d i c t i on s  o f  a 
" t y p i c a l " p a t i e n t  r e s po n s e  t o  a s a t i s f a c t i on qu e s t i on a i r e 
a n d  the a c t u a l  r e s p o n s e s  g i ve n  by p a t i ent s o n  t h e  s ame 
i n s t r ume nt . Me r k e l s t a t e s  that f i nd i ngs.f r om a t t i t u d e  
p e r c e p t i on s t u d i e s  r a i s e s e r i ous qu e s t i o n s  a s  t o  how we l l  
th i s  s amp l e  o f  s en i o r f am i l y  pra c t i c e r e s i d e n t s  i s  a t t un e d  
t o  t h e  popul a t i on t h e y  s e rve . Me rke l ( 1 9 8 4 : 4 5 8 ) 
A s t ud y  by B a r n l un d , ( 1 9 7 6 : 7 1 6 ) , f o und the r e  t o  
be w i d e  g a p s  i n  phy s i c i an - pa t i e n t  commun i c a t i o n . P a t t e r n s  
o f  c ommun i c a t i o n a r e  a f f e c t e d  b y  s o c i a l  .powe r . " V i r t ua l l y 
a l l  f o rms o f  i n ter a c t i on " , a c c o r d i ng t o  S e c o r d  a n d  
Ba ckma n ( 1 9 7 4 : �7 3 ) , ' i nvo l ve d i f f e r e nc e s  i n  t h e  r e l a t i ve 
powe r o f  the p a r t i c i pa n ts t o  i n f l ue n c e  o n  a n o t he r . "  
The f l ow o f  i n t e r a c t i on i s  i mp a c t e d  by e g o  i nvo lve ­
me n t , d i f f e r e n c e s  i n  knowl e d g e , commun i c a t i ve p u r p o s e s , 
and emot i on a l  d i s t a n c e . I n  the c a s e  o f  h e a l th c a r e  c o n -
s ume r s  a n d  phy s i c i a n s , t h e  d i f f e r en c e s  i n  powe r t e n d  t o  
l e a d  t o  one -way c ommu n i c a t i o n . When c ommun i c a t i o n f l ows 
i n  o n l y  one dir e c t i o n , even s i mp l e  i n s t r u c t i o n s  a r e  m i s ­
i n t e r p r e t e d  a n d  mo r a l � a n d  huma n re l a t i o ns h i p s  d e t e r i o r a t e . 
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" I n d o c t o r - p a t i e n t  r e l a t i on sh i p s , the powe r a n d  a u tho r i t y 
o f  the phy s i c i a n i s  ma t che d w i th the med i c a l  i gn o r a n c e  a n d  
powe r l e s s n e s s  o f  the c o n s umer . "  B a rn l un d  ( 1 9 7 6 : 7 2 2 ) O f t e n  
m e a n i ng f u l  i nt e r a c t i o n n eve r t ak e s  p l a c e  b e t we e n  phy s i c i an 
a n d  c o n s ume r s  eve n whe n  the c o n t ext o f  the s i t u a t i o n i s  
� i t e r a l l y l i f e a n d  d e a th . 
A l tho u gh t h i s  the s i s  f o cu s e s  on d i f f e r e n c e s  i n  r o l e -
t a k i ng a b i l i t i e s  b e t we e n  phy s i c i a n s  a n d  nur s e s , the p r o c e s s  
o f  phy s i c i a n / c o n s ume r c o mmun i c a t i on i s  a pp r o p r i a t e  t o  
i nc l u d e . I f , b e c a u s e o f  p owe r d i f f e r e n c e s , the s e  t wo g r o u p s  
f a i l  t o  i n t e r a c t  e f f e c t i ve l y , t h e  r e p e r c u s s i on s  a r e  f a r  
r e a ch i ng . 
" Wh e n  i t  q.r i s e s  f r om the f a i l ur e  t o  
l i s t e n , t h e  f a i l u r e  t o  c omprehend , 
the f a i l u r� t o  r e s p e c t  and 
c o l l a bo r a t e  - ev.en when s uch 
f a i l ur e s·r e s u l t , as they o f t e n do , 
i n  s u f f e r i n g or d e a th , s hou l d  
t h e r e  n o t  b e  a v i go r o u s  e f f o r t  t o  
r eme d y  i t ? " B a r n l un d . ( 1 9 7 6 : 7 2 3 ) 
Ro l e - t a k i ng i s  a n  i n t e r gr a l  p a r t  o f  _the s o c i a l 
p r o c e s s  o f  he a l th c a r e  o r g a n i za t i o ns . I f  phy s i c i a n s  a r e  
l e s s  c o n s t r a i n e d. t o  r o l e - t a ke , the d e g r e e  t o  wh i ch phy s i c i a n s  
c o n s t r u c t  the it t i t u d e  o f  t h e  other sho u l d  o c c u r  w i t h l e s s  
f r e qu e n c y  a n d  a c c u r a c y . By u s i ng c o n s um e r s ,  a g r o u p  w i th 
wh i ch b o th nu r s e s  a n d  phy s i c i a n s  i n t e r a c t  w i th o n  a r e gu l a r 
ba s i s , a s  a c ompa r a t i v� d ev i c e , thi s s t u d y  w i l l  a t t empt t o  
c l a r i f y the r e l a t i o n s h i p  be tween r o l e - t aki ng , powe r , a n d  
the pr o�e s s  o f  s oc i a l  i nt e r a ct i on . 
Two : The S e x -G end e r  Sys t em i n  He a l th C a r e  O rgan i z a t i ons 
One o f  the me a s u r e s  of s t r u c t ur a l p owe r i nh e r ent 
in s o c i e t y  i s  b a s e d  up on s e x-gend e r  d i f f e r enc e s . G e n d e r  
r o l e s  a r e  the s o c i a l l y d e f i ned exp e c t a t i ons a t t a ch e d  t o  
ma s c u l i n e a n d  f em i n i ne behav i o r . B l umen ( 19 8 4 : 3 )  n o t e s , 
" Ge n d e r  r o l e s  a r e  s o c i a l  cons t r u c t i ons; 
they con t a i n  s e l f - c o n c e p t s , p s y c ho l og i c a l  
t r a i t s , a s  we l l  a s  f am i l y , o c cupa t i ona l , 
a n d  po l i t i c a l  ro l e s  a s s i gne d d i chot omou s l y  
t o  memb e r s  o f  e a ch s e x . " 
Mo r e ove r , .t h e  author s t a t e s , tha t s e x and gend e r  
s y s t ems a r e  ma i n t a i ne d  i n  s uch a-way a s  t o  chan n e l ma�e s 
and f e ma l e s  i nt o
. 
" a pp r opr i a te " r o l e s  wh i c h a r e  ma d e  up 
of mu tua l l y e xciu s i ve t a sks . The s e  t a sks , a c c o r d i ng t o  
gend e r , va r y  gr e a t l y  i n  t e rms o f  r ewa rd s . 
Re s e a r ch s u gge s t s  f ema l e s  a r e  sac i a l i z e d  i n t o  
pos i t i ons o f  d e p end ence through a s y s t em o f  s ex - r o l e , 
gend e r - r o l e  s t ere o t y p ing . Koh l b e r g ( 1 9 6 6 : 8 8 ) ,  We i t z 
( 1 9 7 7 : 8 1 ) ,  S cha f f e r  ( 19 8 1 : 7 7 ) ,  and B l umen ( 1 9 8 4 : 4 ) , 
have shown g e n d e r  dif f e r enc e s  a r i s e a t  a ve r y  e a r l y  a g e; 
for examp l e , thr e e  y e a r  o l d s  a r e  abl e t o  a pp l y  " c o r r e c t " 
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g e n d e r  l abe l s . Koh l b e r g found young ch i l d r e n  know the r e  
a r e  d u t i e s  a n d  a c t i v i t i e s  wh i ch a r e  a p p r o p r i a t e  t o  e a ch s e x . 
The r e  a r e  two me ch a n i s ms f un d ame n t a l l y r e s po n s i b l e  
f o r  p a r e n t a l  g e n d e r  ro l e  s o c i a l i z a t i o n . The s e  a r e  d i f f e r ­
e nt i a l  t r e a tme n t , a n d  i d e n t i f i c a t i on .  I n  t e rm s  o f  d i f f e r ­
e n t i a l t r e a tment , a s t u d y  b y  Rhe i ngo l d  a n d  C o o k  ( 1 9 7 5 : 4 6 1 )  
f 6 und by s t u d y i ng t h e  co n t e n t s o f  bo ys a n d  g i r l s  b e d r o oms , 
tha t boy s rooms c on t a i n e d  mo r e  e d u c a t i o n a l , a r t , s p a t i a l , 
temp o r a l , a n d  s po r t s  o r i e n t e d  ma t e r i a l s  a n d  g i r l s  r o oms 
con t a i n e d  mo r e  d o l l s ,  f l o r a l  d e s i gn s , a n d  " f e m i n i n e " 
d e c o r a t i on s . The s e  f i n d i ng s  we r e  p r e sent e d  a s  r e p r e s e n t i ng 
an i n d e x  o f  d i f f e r e n t i a l  p a r en t a l  a t t i t ud e s  a n d  e xp e c t a t i on s . 
I d e n t i f i c a t i o n i s  the s t ruc tur i ng p r oc e s s  o f  a n  
i n d i v i d ua l ' s  s o c i a l  p s y cho l og i c a l  wo r l d . P a r e n t a l r o l e  
mo d e l s  a r e  r e i nf�r c e d  thr o ugh the g e n e r a l i z e d  . c u l t u r a l  
mo d e l s  f o r  a p p r o p r i a t e  g e n d e r  ro l e  behav i o r s . The s e  
s t e r e o t y p e s  a r e  a l s o  p r ese n t  i n  the me d i a , p e e r  g r o up s , 
s cho o l s , a n d  o t h e r  s o c i a l  i n s t i t ut i on s . Sh a p i ng o f  be -
hav i o r s  i s  f a c i l i t a t e d  thr ough a pro c e s s . tha t r ewa r d s  o r  
pun i s he s behav i o r s  o n  the b a s i s  o f  r o l e  a pp r o p r i a t e n e s s . 
Kagen ( 1 9 7 7 : 1 3 7 ) a s s e r t s , tha t the s ex r o l e  s t a n d a rd i s  
a l e a rn e d  a s s o c i a t i o n b e tw e e n  s e l e c t e d  a t t r i but e s , behav­
i o r s , a n d  a t t i t u d e s o n  the one hand , and the c o n c e p t  o f  
ma l e  a n d  f ema l e  o n  t h e  o t h e r . 
-. 
Ch i l d r en a cq u i r e s ex - t y p e d  behav i o r s  f r om s o c i a l  
l e a rn i ng a n d  i de nt i f y w i th the · s ame s ex p a r e n t  b e c a u s e  o f  
the d e s i r e t o  comman d t h e  a t t r a c t i ve g o a l s  p o s s e s s e d  by 
the mod e l . Kagan ( 1 9 7 7 : 1 4 7 ) . Ac co r d i ng t o  Koh l be r g 
( 1 9 6 6 : 9 0 ) ,  f ema l e s  have a w e a k e r  p r e f e r e n c e  f o r  the i r  
a s c r i b e d  g e n d e r  ro l e  b e c a u s e  they a r e  a wa r e  t h a t  m e n  a r e  
b i gg e r  a nd s t r onge r a n d  t r a d i t i ona l l y have e n j o y e d  mo r e  
pr e s t i g e than wome n . The p e r c e p t i on tha t ma l e s  have a 
•ibe t t e r" ge n d e r  ro l e  r e s u l t s  i n  ro l e  amb i va l e n c e  among 
g i r l s . 
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C o n s i s t e n t l y , s t ud i e s have d emon s t r a t e d  i nd i v i dua l s  
have d i f f e r i ng e xpe c t a t i o n s  about appro p r i a t e  s ex r o l e  
behav i o r s . R e s e a r ch b y  R o s e n c r a n t z  ( 1 9 6 8 : 1 4 6 ) d i s c ov­
e r e d  ma s c u l i n e cha r a c t e r i s t i c s  were v i ewe d as b e i ng mo r e  
s o c i a l l y de s i r a b�e t h a n  f em i n e  o n e s . The a u tho r a l s o  
not e d  the r e  a r e  �wo i mpo r t a n t  ch a r a c t e r i s t i c s b e i ng 
me a s u r e d  wh e n  s t u d y i ng ma l e / f ema l e  s t e r o t yp i ng .  The f i r s t  
i s  " po t en c e " whe r e  m e n  a r e  s e en a s  be i ng mo r e  powe r f u l , 
s t r ong , a n d  r obu s t . The s e cond i s  " s oc i a l  behav i o r " , 
whe r e  wome n  a r e  s e e n · a s  mo r e  cons i d e r a t e  towa r d  o t he r s  a n d  
mo r e  s e n s i b l e . Not o n l y  a r e  the s e  s t e r e o t y p e s a cknow l e d g e d  
by bo th men a n d  wom e n , but t h e y  a r e  a b s o rb e d  i n t o  t h e  
s e l f-co n c ep t s  wh i ch m e n  a n d  women ho l d  a bout thems e l ve s . 
The p r o c e s s  o f  f ema l e  s o c i a l i z a t i o n i s  i mp o r t a n t  
f o r  the p r e s e n t  s t u d y  b e c a u s e  pa s t  r e s e a r ch i n d i c a t e s  the 
numb e r  o f  f ema l e s  in  the nur sing f i e l d  t o  b e  betwe e n  9 6  
a n d  9 8  p e r c e n t  ( Ame r i c a n  Nur s e s  As s o c i a t i o n ,  1 9 7 4 ) . E a r l y  
s o c i a l i za t i o n a f f e c t s t h e  i nd i v i dua l through o u t  h i s  or h e r  
l i f e . We i tz ( 1 9 7 7 : 1 3 3 )  s t a t e s , 
" Th e  p r ob l em o f  wome n s  c a r e e r  cho i c e 
i nvo lve s the k e y  va r i a b l e  o f  s o c i a l ­
i z a t i o n , wh i ch b r i dge s the gap b e tw e e n  
t h e  s o c i a l  s t r u c t u r a l  s t a t u s  and i m a ge 
o f  women a n d  their mo d a l  p e r s o n a l i t y 
cha r a c t e r i s t i c s . " 
The a u thor g o e s on t o  s a y , f o r  a l a r g e  numb e r o f  
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wome n , the e f f e c t  o f  f ema l e  s o c i a l i za t i o n i s  a s t r o n g  i d e n t -
i f i c a t i on w i th the ma t e r n a l  a n d  dome s t i c  r o l e . We i tz 
not e s , f o r  many wome n , e s p e c i a l l y  i n  the e a r l y  y e a r s  o f  
a d o l e s c e n c e , the ma t e r n a l , d ome s t i c  ro l e s  s e em t o  over-
s h a d o w  o t h ers , and p r e c l ud e  t r a i n i ng and o r i e n t a t i o n t ow a r d  
a c a r e e r  g o a l . We i t z ( 1 9 7 7 : 1 3 4 )  B l umen ( 1 9 8 4 : 6 5 ) c o n -
t e n d s  the f e ma l e  s o c i a l i za t i o n exp e r i e n c e  l e a d s  t o  a s e l f 
c o n c e p t  o f  d e p e n d e n c e a n d  h e l p l e s s n e s s .  The- a u t h o r  b e l i eve s 
many women evo lve s e l f - i m a g e s  tha t deny the i r  a b i l i t y t o  
hand l e  " powe r f u l" d e c i s i on -maJ<: i ng r o l es i n  o r g a n i za t i o n s . 
F ema l e s  i n  He a l t h C are O r g a n i za t i o n s  
Accor d i ng t o  o�cupa t i on a l  l i t e r a t u r e  a b o u t  t h e  
nur s i ng f i e l d , nur s es a r e  p a r t  o f  a hea l th c a r e  o r g a n i -
za t i on a l  h i e r a r chy e x i s t i n g w i th i n  a r i g i d  b u r e a uc r a cy , 
and bu i l t a ro u n d  a s y s t em o f  pro f e s s ion a l  boun d a r y  
ma i n t e n a n c e . Accor d i ng t o  K r a u s e ( 19 7 7 : 1 1 8 ) , 
" At p r e s e n t , h e a l th work e r s  are i n  a 
f or m  o f  b ro a d -ba s e d occupa t i on a l  h i e r ­
a rchy d om i n a t e d by phy s i c i a n s  a n d  
a l mo s t comp l e t e l y  l a ck i ng i n  upwa rd 
mob i l i t y . " 
Kr a u s e  a l s o n o t e s  un s k i l l e d  min o r i t i e s a n d  wome n 
f � l l mo s t  o f  the l ow e r po s i t i on s  i n  the h i e r a r chy , a n d  
up p e r  a n d  m i d d l e  c l a s s  ma l e s  f i l l t h e  ma j o r i t y o f  h i gh 
l eve l pos i t i on s . K r a u s e ( 19 7 7 : 3 3 )  Th i s  i s  s e e n  a s  a n  
i n d i c a t i on tha t d i s t i nc t i o n s  ma d e  b e t we e n  s e x ,  a g e , a nd 
r a c e  i n  the s o c i e t y  a t  l a rge , c a r ry ove r i n t o  the h e a l th 
c a r e  o c c up a t i o n a l_ s y s t em. 
H i s t o r i c a l  Ove rv i ew o f  F ema l e  Labor F o r c e  P a r t i c i pa t i o n 
To t a l  emp l oyme n t  h a s  r i s e n  s t e a d i l y i n  the Un i t e d  
S t a t e s  s i n c e  Wor l d  W a r  I I . The numb e r  o f  p e o p l e  i n  the 
l abo r f orc e h a s  � i s e n  f r om 59 m i l l i o n in 19 5 0 , to 9 8  
m i l l i o n i n  19 8 1. Ra l ph E .  Sm i th i n  a n  a r t i c l e  t i t l e d , 
" Th e  S ubt l e  R evo l u t i on : Women a t  Wo rk " ( 1 9 7 9 : 3 ) , n o t e s  
the r e  has  a l s o b e e n  a s t e a dy i ncre a s e  i n  the n umb er a n d  
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p e r c e n t a ge o f  wome n i n  the p a i d  wo rk f o r c e. The a u thor 
s t a t e s , wome n s  p a r t i c i p a t i o n in  the l ab o r  f o r c e  h a s gr own 
f r om 3 . 7  m i l l i o n i n  1 8 9 0 , to 4 5 . 8  mil l i on at the e n d  o f  
1 9 8 1 . Wh i l e  i n  189 0 wome n wo rke r s  c omp r i s e d 1 7  p e r c en t  o f  
the l a bor f o r c e , t h e y  now ma ke u p  4 3  p e r c e n t  o f  t h e  wo r k  
f o r c e. T h e  a u t ho r s  a l s o  no t e  i n  t h e  r e l a t i ve l y  s ho r t  
p e r i o d b e twe e n  1 9 4 7  a n d  1 9 8 1 , 1 7  m i l l i o n wome n , mo s t l y 
ma r r i e d ,  have e nt e r e d  the r a nks o f  pa i d  wo rke r s .  
Nu r s e s  i n  t h e  Wo rk f o r c e  
Reg i s t e r e d  n u r s e s  c o n s t i t u t e  the s i ng l e  l a r g e s t  
g r o u p  o f  he a l t hc a r e  pr o f e s s i o n a l s  i n  the Un i t e d  S t a t e s. 
Z a cur ( 1 98 2 : 1 )  note s , the t u rn ove r r a t e  among nu r s i ng 
p e r s onn e l  i s  g r e a t e r  t h a n  among o�h e r  p r o f e s s i o n a l s. 
F o r  nur s e s , the rat e i s  6 0  p e rc e n t  annua l l y  c omp a r e d  t o  
1 8  p e r c e n t  f o r  f ema l e  pub l i c  scho o l  t e a c h e r s. Gr e e nburg 
( 19 72 : 4) s t a t e s  f i f t y  p e r c e n t  o f  a l l  nur s e s  l e ave the 
p r o f e s s i on w i th i n  t h r e e  y e a r s  o f  g r a d u a t i on f r om n u r s i ng 
s choo l. Th i s  h i gh d r o p o u t  r a t e  has b e e n  a t t r i bu t e d  t o  
many wome n pur s u i .ng t r a d i t i o n a l  f ema l e  r o l e s  o f  moth e r , 
w i f e , and hou s e k e e p e r. Th i s  a l on e  d o e s n ' t  e xp l a i n  f u l l y  
the h i gh r a t e s  o f  j o b t u r n ove r. K r ame r a n d  B a k e r  ( 19 7 5 : 1 5 ) 
a s s e r t , r e s e a r ch h a s  s hown t h a t  w i th i n  two y e a r s  o f  g r a d -
-. 
19 
ua t i n g f r om nur s i ng s cho o l , 2 0  p e r c e n t  o f  n u r s e s  leave 
the i r  pr o f e s s i o n  to t a k e  j o b s  i n  othe r f i e l ds . The s e  
s t a t i s t i c s  a r e  s e e n  a s  r e p r e s e n t i ng a h i gh de g r e e  o f  
c a r e e r  d i s s a t i s f a c t i on among nur s e s . 
Z a c u r  ( 1 9 8 2 : 2 )  ha s n o t ed two a r e a s  f r om wh.ich 
nu r s i ng d i s s a t i s f a c t i on em i n a t e s . He c o n t ends w i th the 
i nc r e a s ed numb e r s  of a l l i ed h e a l t h pr o f e s s i o n a l s , the 
dut i e s f r om wh i ch n u r s e s  der i ve the i r  g r e a t e s t  j o b 
sat i s f a c t i on ,  have b e e n e r oded . S e condl y , the f e m i n i s t 
movem e n t  h a s  c a u s ed nur s e s  t o  bec ome unh a ppy w i t h  t h e i r  
t r adi t i on a l  r o l e  a s  h a ndma iden t o  the phy s i c i a n .  The 
autho r  s t a t e s , wh e n  f a c ed w i t h a j ob c l i ma t e  tha t s t i l l  
expe c t s  " N i gh t e ng a l i sm " , nur s e s  a r e  l e f t  w i th f o u r  cho i c e s : 
" One : S t a y  i n  h o sp i t a l  nur s i ng a nd 
a c c e p t  the pr e s e n t  day r o l e  
o f.t h e  nur s e  a s  handma iden . 
Two : F i nd a l t e r n a t e  nu r s i ng em­
p l o yme n t  o u t s i de the h o s p i t a l  
e nv i r o nme n t  whe r e  autonomy 
ma y be i n c r e a s ed .  
Thr e e :  Le ave n u r s i ng a l toge the r . . 
Four : S t a y  a nd f i gh t  f o r  a mo r e  
prof e s s i o n a l  r o l e  i n  h e a l th 
c a r e  de l i ve r y . "  Z a c u r  ( 1 9 8 2 : 2 )  
S o c i a l i z a t i on i nt o  t h e  Ro l e  o f  Nur s e  
Th i s  s e c t i o n o f  the l i t e r a t u r e  r ev i ew f o c u s e s  o n  
the t r a d i t i on a l p a t t e r n s  o f  s oc i a l i z at i on amo n g  n u r s e s , 
the i mp a c t  o f . tha t s o c i a l i z a t i on upon powe r r e l a t i o n sh i p s  
w i th i n  he alth c a r e  o rg a n i z a t i on s , a n d  the s t ru c t u r a l 
ma i nt e n a n c e  o f  th e s e  powe r r e l a t i on sh i p s . 
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B y  d e f i n i t i o n , nur s i ng i s  a s s oc i a t e d  w i th t h e  
p r o c e s s  o f  n u r t u r i ng . To b e  n u r t u r i ng ,  i s  t o  b e  c a r i ng , 
t e n d e r , a n d  comp a s s i o n a t e , t o  b e  a b l e  t o  r e l a t e  we l l  w i t h 
o th e r s ,  a nd b e  s up p o r t i ve o f  o t h e r s  want s  a n d  n e e d s . The s e  
a r e  a l l  c o n s  i de r e d  t o  b e  major 11 f em i n i n e 11 t r ai-t s . '· ( S p� n g l e r , 
1 9 7 6 : 2 3 ) 
Even thou gh n ur s i ng i s  p r e d om i n a n t l y  a f em a l e  
o c cup a t i on ,  the e d uc a t i o n a l  s y s t em i n  wh i ch n u r s e s  l e a r n· 
the i r  s k i l l s  i s  d om i n a t e d  by men . The a u th o r  s t a t e s  the 
f o l l ow i ng f i gu r e s : 9 1  p e r c e n t  o f  a l l  phy s i c i an s , me d i c a l  
a n d  o s t e o p a th i c , 5 6  p e r c e n t  o f  hosp i t a l  a dm i n i s t r a t o r s , 
a n d  7 7  p e r c e n t  o f  a l l  c o l l e g e  a d m i n i s t r a t o r s  a r e  ma l e s . 
The s e  i nd i v i d ua l s  a r e  v i ewe d a s  con t r o l lir'!_g · mo n e t a�y a s  w.e -ll 
as c u r r i c u l um and m a n a geme n t  po l i c i e s  in n u r s i ng s cho o l s . 
He a l s o n o t e s , o n e  h a s  o n l y  t o  tour a n  i n s t i t u t i o n tha t 
ha s b o t h  a me d i c a l  s cho o l  a n d  nurs i ng s c hoo l t o  s e e  the 
obv i o u s  d i s c r i m i n a t i o n . Me d i c a l  s choo l s  have b r i gh t l y  
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d e c o r a t e d , c a r p e t e d , s p a c i o u s , p r i va t e  o f f i c e s  f o r  t h e i r  
f a cu l t y , wh i l e  the f a culty o f  the nur s i ng s chool h a ve 
o ff i c e s  tha t  a r e  s ma ll ,  c o l o r l e s s , a n d  many t i me s s h a r e d  
by t h r e e  o r  four f a c u l t y membe r s . S p e n g l e r  ( 1 9 7 6 : 2 0 ) 
When s tu d y i ng t h e  e du ca t i onal s y s t em f or n ur s i n g ,  
o n e  t h i n g  b e c o me s a pp a r e n t . The r e  a r e  seve r a l  w a y s  t o  
o b t a· i n a 1 i c e n s e a s  a r eg i s t e r e d  nu r s e , a n d  t .hough t h e  
me tho d a nd d i f f i cu l t y  o f  ob t a i n i ng the l i c e n s e va r i e s 
g�e a t l y , the e n d  r e s u l t  i s  the s ame . Du e s pho l ( 1 9 8 3 : 9 3 ) 
n o t e s , d e ba t e  ove r e duc a t i on a l  l eve l a p p r o p r i a t e  f o r  
r e g i s t e r e d  n u r s i ng p r a c t i c e h a s  l ong b e e n  a n  i s s u e . S ome 
would s a y  t he Ame r i c a n  Nur s e s  As s oc i a t i o n ' s  r e s o l ut i on s  
c all i ng f o r  b a c cala u r e a t e  p r e pa ra t i o n  a s  the m i n i mum 
e duc a t i o n a l  r eq u i r e me n t  for p ro f e s s i o n a l nu r s i ng p r a c t i c e 
i s  i n evi t ab l e , t he r e  a r e·s ome who opp o s e  i t . 
" On e : Amer i c a n  Med i c a l  As s o c i a t i o n 
The Amer i c a n  Med i c a l  As s o c i a t i o n 
s t i l l v i ew s  nur s i ng a s  a n  ext e n ­
s i on o f  me d i c i n e a nd wa n t s  
' t he i r ' nur s e s  tr a i ned i n  ho s p i t a l s  
wher e phy s i c i a n s  r e i g n s u pr eme 
and the ' ha ndma i d e n ' tradi t i o n  
i s  r e s p e c t e d . S chorr ( 1 979 : 2 57 )  
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Two : Hosp i t a l  Adm i n i s t r a t o r s  As s o c i a t i o n 
Th i s  a s s o c i a t i on a l s o  favo r s  
ho s p i t a l  b a s e d  nur s i ng s choo l s  
.be c a u s e i t  b r i ng s  mone y  i n t o  
the ho s p i t a l  a n d  ' g i ve s  the 
ho s p i t a l  the opportun i t y to 
s o c i a l i ze s t u d e n t s i n t o  ob e d i e n t  
emp l o y e e s , a n  a t t i tude bes t  
l e a r n e d  i n  a h i e r a r ch i c a l  
s i t ua t i on l i ke a ho s p i t a l . 
S ch o r r  ( 1 9 7 9 : 2 5 7 ) 
Thr e e : L i c e n s e d  Vo c a t i on a l (P r a c t i c a l) 
Nur s e  O rga n i za t i o n 
If , a s  h a s  b e e n propo s e d , two 
y e a r , a s s o c i a t e  d e g r e e , re g i s ­
t ere d nur s e s  we r e  to be r e ­
a s s i gn e d  t h e  t i t l �  ' t ec hn i c a l  
n ur s e ' ,  a n d  f our y e a r , b a c c u l ­
a ur e a t e  d e g r e e  nu r s e s  b e c ame 
the o n l y  l e g i t i ma t e  ' r eg i s t e r e d ' 
n ur s e , the LPN , l i c e n s e d  
p r a c t i c a l  nur s e , wou l d  be 
e l i m i n a t e d  o r  re l i g a t e d to the 
l owe r p o s i t i on o f  nur s e  a i d e . " 
S cho r r  ( 1 9 7 9 : 2 5 8 ) 
In o r d e r  f o r  nu r s i ng to acqu i r e l e g i t i ma t e  powe r 
a n d  ga i n  pr o f e s s i o n a l s t a t u s , they mu s t  a t t emp t t o  make 
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the e d uc a t i o n a l know l e d g e  b a s e  o f  nu r s i n g c o n s i s t e n t  amo ng 
a l l  i ns t i t u t i o n s .  A t  p r e s e n t , b a c c a l a u r e a t e  p r o g r am s  
s t r e s s  o n e  set o f  p r o f e s s i o n a l  s t a nd a r d s , wh i le d i p l oma 
and a s s o c i a t e  d e g r e e  p r o g r a m s  s t r e s s  a n o t her . B a c c a l a u r -
e a t e  p r o g r ams .p r omo t e  i nd i v i d ua l i zed d i rec t p a t i e n t  c a r e , 
r a t i on a l  knowled g e , a n d  i nn ova t i on , a n d  n u r ses a r e  t a ught 
t o  thi nk of them s e l ves as_ au tonomo us :.-pro f e s s_io nal p e r s o n s . 
Acco r d i ng t o  Twa d d le ( 19 7 7 : 19 1 ) ,  
" Nu r sing s t u d e n t s  g r a d u a t e  o n l y  t o  
f i nd t h a t the i r  r o l e  va l u e s  a r e  
d y s f un c t i o n a l i n  the wo rk wo r l d  o f  
bu rea uc r a t i z ed m e d i c a l  c a re 
o r g a n i z a t i on s . "  
The ma j o r p r o b l em i n  n ur s i ng t o d a y  i s  the d i f f e ren ce 
b e twe e n  i n s t i t u t i o n a l exp e c t a t i on s  and the va l ues l e a r n e d  
by s ome nur s i ng s t u d e n t s  a n d  the jn s t i t u t i o n a l s o c i a l i -
z a t i o n exp e r i en c ed b y  o the r s. Hes s l e r ( 1 9 7 7 : 2 0 0 ) n o t e s  
tha t t h e  t r emen d o u s  d i ve r s i t y o f  educ a t i on a l b a ckg r o u n d  
among nur s e s  res t r i c t s  a ny moveme n t  t owa r d  f un c t i o n a l 
a u t o n omy d u e  t o  the l i m i t e d  a p p e a l  tha t p r o fes s i o n a l i sm 
ho l d s  among n ur s i ng ' s  r a nk a n d  f i l e. The a u tho r a l s o  
men t i on s  tha t s ex i s m , o p po s i t i o n f r om phys i c i an s , a n d  the 
i nc rease o f  phy s i c i a n a s s i s t a n t  programs, have i mp e d e d  the 
progr e s s  o f  nur s i ng f r om i t s t r a d i t i on a l  r o l e. 
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Nur s i ng a n d  the D i v i s i o n o f  L a bo r  
Ac c o r d i ng t o  K r a u s e ( 19 77: 3 3 ) ,  co n t r o l  ove r wo r k  
ha s l ong b e e n  a po l i t i c a l  i s s u e . Such c on t r o l  i s  e f f e c t ­
i ve l y  a powe r · r e l a ti on sh i p  over a r e s ou r c e  t h a t i s  c e n t r a l  
t o  lif e . F l o r e n c e  N i gh t i ng a l e's o r i g i na l  d e fin i t i o n o f  
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the ro l e  o f  the n u r s e  i n  h e a l th c a r e  in s ur e d  a po s i t i o n o f  
s ub s e rvie n c e  t o  the phy s ician s .  Kr a u s e  s t a t e s  t ha t , 
N i ght i ng a ie r e f u s e d  t o  a l l ow he r nur s e s  t o  g i ve a n y  t r e a t ­
men t  o f  t heir own i nit i a t i ve ,  nur s e s  s e r v i c e s  w e r e  r e n d e r e d  
o n l y  when r e qu e s t e d  by a phy s i c i a n .  Nu r s e s  we r e  n o t  t o  
g i ve f o o d  o r  t o  s oo t h e  o r  c l e an a pa t i en t  w i t ho u t  d o c t o r s  
o r d e r s . The a u t ho r  b e lieve s this o r i g i n a l  n u r s i ng mo d e l  
ha s l e d  t o  the inabi l i t y o f  mo d e rn nur sing t o  e s t ab l i s h 
p r o f e s s iona l  a ut o nomy . Al tho ugh nur sing ma k e s  u p  t h e . 
l a r g e s t  group o f  h e a l th c a r e  wo r k e r s , n u r s e s  h a ve l i t t l e  
o r  n o  co n t r o l  ove r  t h e  eve r y d a y  wo rk exp e r i e n c e s  t h e y  f a c e . 
S t r a u s s , ( 1 9 6 6: 1 0 1 ) n o t e s  tha t a c a demi� nu r s i ng s ch o o l s  
wo u l d  n e e d  t o  c o n t r o l  the nu r s i ng s e rvi c e  i n  a ho s p i t a l  the 
way d o c t o r s  i n  a me d i c a l  s choo l  cont r o l  a s e rv i c e  i n  the 
s ame h o s p i t a l , i f · t h e y  wa n t e d  to c on t r o l  the nu r s i n g p r o ­
f e s s i o n i n  a ma n n e r  c o mme n s u r a t e  w i t h the f u n c t i o n a l 
a u t o n omy . 
Ma n y  phy s i c i a n s  s t i l l v i ew nu r s i ng a s  a n  o c c u p a t i o n 
und e r  the i r  d i r e c t  c o n t r o l  a n d  s e e  the funct i on o f  n u r s e s  
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as o n e  o f  car r y i ng o ut t he i r  o r d e r s . Zas l ov ( 1 9 6 8 : 48 2) , 
f oun d that whe n  psy ch i at r i c  pati e n t s , the i r  d o ct o r s , an d 
the head nur s e s  we r e  aske d t o  l i s t what pat i e n t s  f o und mo s t  
he l pf ul i n  the i r  ho s pital s tay ,  3 1  pe r ce n t  o f  t he pat i e n t s  
i d e n t i f i e d  n ur s i ng a s  t h e  mo s t  he l pf u l  and 59 pe r ce n t  
l i st e d  i t  a s  he lpfu l . B y  con t ras t , o n l y  1 pe r ce n t  o f  t he 
phy s i ci an s  s t at e d that n u r s i ng was mo s t  he lpf u l , · an d o n l y  
2 pe r cent me n t i on e d  i t  at al l .  
Ano the r s t ud y , at t he Un i ve r s i t y o f  Ch i cag o , f ocu s ed 
on o ccupat i o nal pr e s t i ge d i f f e r ence s  wi t hi n  the m e d i cal 
pr o f e s s i on s . Sho r t e l l  ( 1 9 7 4 : 1 )  adm i n i s t e r e d  a s urve y to 
1 1 7 phys i ci an s  and 6 6  pat i en t s  ranki ng 4 1  job cat ego r i e s  
acco rd i ng t o  l ev e l  o f  pr e s t i ge . I ncl ud e d  i n  the cat e go r i e s 
we r e  the occupat i o n s  o f  R . N . , pharmaci s t , L . P . N . , a i d e , 
an d al l o f  the medi cal s peci al t i e s  such as che s t  s u r g e o n , 
i �t e r nal me d i ci n� , pe d i atr i cs , an d o t he r s . Pat i e n t s  
r anke d nur s i ng as b e i ng much mo r e  pr e s t i gi o u s  t he n  
phy s i ci an s  d i d . Pat i e n t s  ranked nur s i ng 1 9 t h  o u t  o f  4 1 , 
wh i l e phy s i ci an s  rat e d i t  2 7 t h . Pat i e n t s . ranked nu r s e s  
h i gh e r  than the med i cal s peci al t i e s o f  ps ychi at r y , pr e­
ven t at i ve me d i ci n e , d e rmat o l ogy , al l e rgy , an d g e n e ral 
pract i ce . 
Man y r e s e ar che r s , Krau s e  ( 1 9 7 7 : 4 3 ) ,  Twad dle 
( 1 9 7 7 : 2 0 1 ) , Mu f f  ( 1 9 8 2 : 2 3 2 ) , be l i eve nurs i ng ha s m a n y  
ob s t a c l e s  to overc ome b e f ore i t  can ga i n  more p ower a n d  
pre s t i g e  w i t h i n  t h e  he a l th c a r e  pro f e s s i on .  Twa d d l e  
( 1 9 7 7 : 2 0 0 ) a s s ert s , d emograph i c s  are a g a i n s t  n urs i ng . 
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The treme n d o u s  d i vers i t y o f  e duc a t i on a l  b a c kgro u n d  a mong 
nurse s, the l a ck of org a n i z a t i on among members of the 
profe s s i on ,  j ob d i s s a t i s f a c t i o n , and i nc o n s i s t e n t  a t t i t u d e s  
toward pro f e s s i on a l  s t a n d ard s , a l l  s erve t o  d i l u t e  e f f ort s 
t o  g a i n  new l eve l s  o f  p ower and author i t y  over the w ork 
grou p . 
Thre e : Phys i c i a n s : 
Power 
Pro f e s s i on a l izat i on , Au thor i ty a nd 
Th i s  s e c t i o n o f  the l i t era t ure rev i ew w i l l  f o c u s  
f i r s t  on t h e  pro fes s i o n a l i za t i on o f  phy s i c i a n s , s e c o n d  o n  
the ir p o s i t i o n o f  a u thor i t y , a nd third on the i r  p ower . 
1 .  Phy s i c i a n Pr.o f e s s i o n a l i za t i on-
Th i s  the s i s  i n  n o  way s e e k s  to d i m i n i s h the s u c ­
c e s s e s  o f  mod ern me d i c i ne or t o  i n s u l t  the m e n  o f  s c i e n c e  
who have comb i ne d  the i r  br i l l i a n c e  a n d  e f f ort s t o  he l p  
r i d  mank i n d o f  the scourg e o f  d i s e a s e  and e a s e  human 
s uff e r i ng .  
The ave r age p e r s on may �h i nk the heal e r s  i n  s oc-
i e ty have always be e n  h i gh l y  val u e d  and powe r f u l , b u t  th i s  
i s  no t the cas e . I n  i t s e ar l y  s tage s , me d i ci n e  was v i ewe d  
as l argely i n e f f ect i ve an d o f  s eco ndary i mpo r t ance t o  
mo r e  t rad i t i onal fo rms o f  heali ng . S t ar r ( 1 9 8 2 : 7 )  
s tate s ,  
"Un d e r  the Roman s , phy s i c i ans we r e  
pr i mar i l y s l ave s , f r e e dmen , an d 
f o r e i gne r s , an d me d i ci ne was 
con s i d e r e d  a ve r y  l ow-gr ad e 
occupat i o n . " 
I n  e i gh t e e n th -cen t u r y  Engl an d , s urgeons an d ap othecar i e s  
we r e  ve r y  l ow i n  s o c i al s tat u s  and phys i ci an s  we r e  what 
would be now con s id e r e d  m i d dle cl as s at b.e s t . 
I n  the worl d t o d ay , many count r i e s d o  no t have 
the powe r f ul me d i �al i n s t i t ut i o n s uch as we have i n  
Ame r i ca .  S t ar r ( 19 8 2 :  6 )  u s e s  the Sov i e t  Un i on as a 
mo d e rn examp l e  o f  a l owe r s tat u s  me d i cal s y s t em .  I n  the 
Sovi e t  Un i o n , phys i c i ans e arn abo u t  3/4 of the i ncome 
that i ndu s t r i al wo rke r s  r ece i ve . App r oxi mat e l y  7 0  
pe rce n t  o f  S ov i e t  d o ct o r s  are women . In Great-Br i t ai n, 
mo s t  g e ne ral p ract i t i o n e r s  ar e o n l y  mo d e r at e l y  well pai d ,  
an d wo rk wi t h i n a nat i onal heal th s e rv i ce who s e  budg e t  
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and po l i ci e s  a r e  co n t r o l l e d  by the gove rnme n t . St a r r  
( 198 2 :  7 )  
Ame r i ca n  me d i c i n e  ha s not a l ways enjo y e d  the 
po s i t i o n of powe r , a ut ho r i t y , and pr e s t i ge i t  d o e s  t o d a y . 
Shyrock ( 194 7 : 2 7 ) a s s e r t e d , a s  phys i ci a n s  b e came mo r e  
e f f�ct ive i n  d e a l i ng wi th d i s e a s e  and i l l ne s s , the r e  wa s 
a marked cha n ge i n  the a t t i tud e  o f  the pub l ic t owa r d  
me d i ca l  pr act i ce . O nce med i ca l  pr act i t i o ne r s  s t a r t e d  t o  
e a rn a h i ghe r s t a t us , t h e y  t o ok s t eps t o  pro t ect them-
s e lves f rom be i ng a s s oc i a t e d  wi th unt ra i n ed o r  i ncompe t e n t  
i nd i v i d ua l s  cl a i m i ng t o  be me d i ca l  pr act i t i o n e r s . Acco r d -
i ng t o  St a r r  ( 198 2 : 1 0 3 ) , 
"Recogn i z i ng the i r  i n ab i l i t y t o  
s ecure l egi s l a t i o n on the i r  own , 
many e d uca t e d  regul a r  phys i ci a ns 
a ccept ed co l l a b o r a t i on wi th 
s ect a r i a n s  to wi n l i cens i ng l aws 
tha t woul d pr o t ect a l l  of them 
aga i n s t  compe t i t i o n f r om un t r a i n e d  
pract i t i one rs . "  
Th i s  t ype o f  l i ce n s i ng i s  s e e n  by F r i edman ( 1 9 65 : 
495 ) a s  "f r i e nd l y "  l i ce n s i ng .  L i cens i ng f o r  the pu rpo s e  
o f  ha r a s sme n t  a n d  ·t a xa t i on h a d  been a r o u nd s i nce the 
f o un d i ng o f  the f i r s t  co l o n i e s . Th i s  type of l i c�n s i ng 
wa s cha ract e r i zed by h i gh f e e s  a dm i n i s t e r ed by l oca l 
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gove r nme n t  t o  p e d d l e r s  a n d  me rcha nt s .  The l i c e n s i ng 
p r o c e d u r e s  o f  e a r l y  phy s i c i a n s  se t mo d e r a t e  f e e s  a n d  
r e gu l a t i o n o f  the oc c up a t i o n wa s l e f t  u p  t o  memb e r s  o f  
the p ro f e s s i o n . O n e  l an dma r k  d e c i s i on n o t e d  by Bo n n e r  
i n  S t a r r  ( 1 9 82 :  1 0 5 ) , wa s an 1 8 7 7  l aw p a s s e d by I l l i no i s  
wh i ch empowe r e d  a s t a t e  b o a r d  o f  med i ca l  exam i ne r s  t o  
r e j e c t  d i p l oma s f r om d i s r e pu t ab l e  s choo l s  o f  me d i c i ne . 
Th i s  l aw r e qu i r e d  th a t  a l l  phy s i c i an s  h a d  t o  r e g i s t e r  
w i th the s t a t e  a n d  wh i l e phy s i c i an s  f r om r e put a b l e  s cho o l s 
w e r e  l i c e n s e d , tho s e f r om o t h e r  s cho o l s h a d  t o  t a k e  a n  
e xam i n a t i on . The r e s u l t  o f  thi s l aw wa s t h e  i mm e d i a t e  
d e pa r t u r e  o f  1 , 4 0 0  o f  the t o t a l  3 , 6 0 0  non l i c e n s e d  
p r a c t i on e r s  f r om t h e  s t a t e . Ac c o rd i ng t o  S t a r r , by 1 9 0 1 , 
no s t a t e s  we r e  w i tho�t s ome t yp e  o f  l i c e n s i ng p r o c e d u r e . 
The r i s e of the p r o f e s s i ona l o r g a n i za t i o n o f  me d ­
i c a l  p r ac t i o n e r s  w a s  c o n c om i t a n t  w i th the g e n e r a l  i n c r e a s e  
i n  the o r g a n i za t i o n o f  a l l  t y pe s o f  p r o f e s s i o n a l , 
s k i l l e d a n d  t o  s ome ext e n t  u n s k i l l e d  l a b o r . L a b o r  u n i on s  
a n d  t r a d e  a s s oc i a t i o n s  we r e  b e c om i ng popula r among many 
nonpr o f e s s i on a l  memb e r s  of  the wo rk f o r c e . 
E d u c a t i on a l r e f o rm p l ayed a s i gn i f i c a n t  r o l e  i n  
the s t r u c t u r i ng o f  t he p r o f e s s i o n a l  image o f  phy s i c i a n s . 
As  e a r l y  a s  1 8 7 1 ,  Ha rva r d  Med i c a l  s cho o l  s e t  n e w  c r i t e r i a  
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f o r  the e d u c a t i o n a l  p r o c e s s  f o r  med i c a l  s t u d e n t s . M i n imum 
r e qu i r emen t s  we r e  i n s t i t u t e d . By 18 9 0 , the m a j o r  m e d i c a l  
s cho o l s  i n  the Un i t e d  S t a t e s  a d o p t e d  a s t a n d a r d i ze d  s e t  
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o f  e d u c a t i on a l  exp e c t a t i on s . Th i s  group s e t  m i n i mum 
s t a n d a r d s  o f  thr e e  y e a r s  o f  t r a i n i ng ,  w i th s i x mo n t h s  p e r  
y e a r  d evo t e d  t o  l a bo r a t o ry c o u r s e s . Ac c o r d i ng t o  K a u fman 
( 1 9 7� : 1 56 ) , by 1 8 9 3 , mo r e  than 9 6  p e r c e n t  of  a l l  me d i c a l  
s choo l s  r eq u i r e d  thr e e  o r  mo r e  y e a r s  o f  wo r k  i n  o r d e r  t o  
b e come a l i c e n s e d  phy s i c i a n . I n  18 9 3 , John Hopk i n s  Un i ve r ­
s i t y t o ok the mo s t  r a d i c a l  d e p a r t u r e  f r om the o l d  s t a nd a r d s . 
J ohn s Hopk i n s  o p e n e d  i t s me d i c a l  s cho o l  i n  1 8 9 3  w i t h  a 
f our y e a r  p r o g r am a n d  the u np r e c e d e n t e d  r e qu i r em e n t  t h a t  
a l l  e n t e r i ng s t u d en t s  h a v e  c o l l eg e  degr e e s . S t a r r  ( 19 8 2 : 1 1 5 )  
The a ut ho r  n o t e s  tha t f r om the b e g i nn i n g John s H o pk i n s 
s ha p e d  i t s med i c a l  p r o g r am a s  a g r a d u a t e  f i e l d  o f  s t u d y  
a n d  f o c u s e d  on b a � i c  s c i e n c e  a n d  ho s p i t a l  me d i c i n e . 
Th i s  p r og r am wa s t o  b e come the s t a n d a r d  a f t e r  wh i ch othe r 
me d i c a l  p r og r ams mo d e l e d thems e l ve s . 
The Ame r i c a n  Med i c a l  As s o c i a t i o n  be g a n  i n  1 8 4 6 , 
but l a ck e d  o r g a n i za t i o n a n d  c a r r i e d l i t t l e  c l out w i th i n  
the e a r l y  me d i c a l  c o mmun i t y .  By 19 05 , the a s s o c i a t i o n h a d  
gone thr ough s eve r a l  p e r i o d s  o f  r e organ i za t i o n a n d  h a d  
b e gun t o  s o l i d i f y i t s e l f  a t  t h e  t o p  o f  t h e  med i c a l  h i e r -
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a r chy . I n  1 9 0 4 , the Ame r i c a n  Me d i c a l  As s o c i a t i o n  e s t a b -
l i s h e'd a counc i l  on me d i c a l  e duc a t i on . Th i s  c o u n c i l  wa s 
m a d e  up o f  f i ve med i c a l  s cho o l  p ro f e s s o r s  a n d  s u pp o r t  s t a f f . 
I t s m i s s i on w a s  t o  e l �va t e  a nd s t a n d a r d i z e  the Ame r i c a n  
med i c a l  c ur r i cu l um . 
The r e s u l t s  o f  e a r l y pr o f e s s i on a l  r e f o rm ,  wa s a n  
i n c r e a s e d  cohe s i ve n e s s  among membe r s  o f  the p r o f e s s i on .  
Ano t h e r  r e s u l t  o f  e d u c a t i o na l r e f o rm wa s the e xt en d e d  
p e r i o d me d i c a l  s t u d e n t s  s p e n t  among the i r  p e e r s . Th i s  
p r o c e s s  e n c o u r a g e d  t h e  un i f o rm i t y  o f  va l u e s  a n d  b e l i e f s . 
S t a r r  ( 1 9 8 2 : 1 25 )  a l s o n o t e s  tha t , 
" The p r o f e s s i o n g r ew mo r e  un i f o rm 
i n  s o c i a l  compos i t i on .  The h i gh 
c o s t  o f  me d i c a l  e d uc a t i o n and 
mo r e  s t r i ng e n t  r e q u i r eme n t s  
l i m i t e d  t h e  e n t r y  o f  s t u d e n t s 
f r om the l ow e r a n d  work i ng 
c l a s s e s . "  
The a u thor s t a t e s  tha t  d e l i b e r a t e  po l i c i e s o f  d i s c r i m i -
n a t i o n e x i s t e d t o  l i m i t the numbe r s  o f  J ews , wome n , a n d  
b l a c k s  a l l ow e d  i n t o  me d i c a l  s choo l s  a n d  r e s u l t e d  i n  
g r e a t e r  homog e ne i t y among the med i c a l  p r o f e s s i o n .  
Kr a u s e  ( 1 9 7 6 : 1 5 )  a s s e r t s  the r e  a r e  two ma j o r 
f a c t o r s  i n  the e a r l y  p r o f e s s i o n a l izat i o n o f  Ame r i c a n  
me d i c i n e . T h e  f i r s t  wa s t h e  i n c r e a s e , a r ound 1 9 1 0 , o f  
the t e chno l og i c a l  c ompe t e n c e  o f  phy s i c i an s . K r a u s e s e e s  
th i s  a s  be i ng a r e s u l t  o f  b a s i c · p r o g r e s s  i n  the f i e l d  o f  
s c i e n c e . 
K r a u s e  n o t e s  the s e c on d  f a c t o r  o f  e a r l y  phy s i c i a n 
p r o f e s s i on a l i z a t i o n  t o  be " p r o f e s s i on a l b i r th con t r o l " ,  
a r e s u l t  o f  the F l exn e r  R e p o r t , wh i ch i n  1 9 0 6  s t a t e d , the 
Ame r i c a n  s y s t em o f  m e d i c a l e d uc a t i on wa s in n e e d  o f  a n  
ove r -hau l , a n d  wh i l e Ame r i c a ha s s ome o f  the wo r l d ' s  
be s t  med i c a l  s ch oo l s , i t  a l s o  harbo r e d  s ome o f  the wo r s t . 
The F l e xn e r  r e p o r t  e mpha s i z e d  the ne e d  t o  r i d  s o c i e t y  o f  
a n  ove r a bun d a n c e  o f  b a d l y  t r a i n e d  p r a c t i t i on e r s  a n d  t h e  
i n s t i t ut i on s  r e s pon s i b l e  f o r  the i r  t r a i n i ng . Re c e n t l y , 
the t h e s i s  ha s b e e n  a dva n c e d  tha t be c a u s e  t h e  C a r n e g i e  
Foun d a t i on s uppo r t e d  the F l e xn e r  r e p o r t , the ' c a p i t a l i s t  
c l a s s ' h a d  a n  i n t e.r e s t  i n · the b i r t h  o f  s uch a p r o f e s s  i o n . 
The h i s t o ry o f  e l � t e s  s e rv i ng e l i t e s  i n d i c a t e s  r e l a t i o n ­
s h i p s b e tw e e n  s uc h  g r o u p s  w i th i n  the p r o f e s s i o n a n d  w i th i n  
the s t a t e  a n d  the own i ng a n d  c on t r o l l i n g c l a s s . 
( 1 9 7 6 : 1 6 ) 
K r a u s e  
F r om a h i s t o r i c a l  po i nt o f  v i ew , me d i c i n e  evo lved 
f r om a r e l a t i ve l y  l ow s t a t u s  occupa t i o n , t o  a mo r e  l e g i -
t i ma t e  f o rm o f  o c c u p a t i o n , t o  f i n a l l y , a we l l  o r g an i z e d , 
p r o f e s s i o n a l l y c o n t r o l l e d  g r oup . Ac co r d i ng t o  F r i e d s on 
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( 1 9 7 0 : 23 ) ,  the h i s t o r y  o f  the phy s i c i a n i s  o n e  o f t h e  
b e s t  examp l e s  o f  the p o l i t i c s  o f  s k i l l . 
" The phy s i c i a n s  ' p r o f e s s i ona l · 
d om i n a nc e ' ove r the i r  pr o f e s s i o n a l 
o r g a n i z a t i on s , ove r the d i v i s i o n 
o f  l ab o r  i n  h e a l th , a n d  ove r the 
v e r y  o r g a n i z a t i on s  tha t a r e  
s upp o s e d  t o  r egu l a t e  a n d  po l i c e  
th e i r  g r o u p  i s  a spe c i a l  t y p e  
o f  p o l i t i c a l  s i t u a t i o n . " 
The " p r o f e s s i on "  o f  med i c i n e  i s  b a s e d  on the 
pr i n c i p l e  of  " s p e c i a l i ze d  know l e d g e " .  Th i s  exp e r t  know-
l e d ge is  h i gh l y  t e chn i c a l  in na t u r e  and i s  n o t  g e n e r a l l y 
und e r s t o o d  by p e o p l e  o u t s i d e the med i c a l  f i e l d . Ac c o r d -
i ng t o  C o e  ( 1 9 7 0 : 1 4 7 ) , t he p r o f e s s i o n s  ma i n t a i n  a mo n o -
p o l y  o f  knowl e d g e , a n d  t h e  e xp e r t i s e o f  t h e  membe r s  o f  the 
p r o f e s s i o n i s  a c c omp a n i e d by i n c r e a s i ng s o c i a l  s t a t u s  
whe n c omp a r e d  w i th p r o f e s s i on .  A t  the pr e s e n t  t i me i n  
me d i c i n e , a n d  e xt en d e d  p e r i o d o f  e d u c a t i on a n d  t r a i n i ng 
i s  re qu i r e d  b e f o r e  a ch i e v i ng p r o f e s s i on a l  s t a t u s . Thr o ugh 
the d eve l opme n t  of a s e r i e s  of s t a n d a r d s , me d i c a l  p r o f e s -
s i o n a l s  l i m i t the n umb e r  o f  e n t r a n t s  i n t o  the f i e l d . B y  
u s i n g a dm i s s i o n s  t e s t i ng ,  i n t e rv i ews , eva l ua t i o n s  by 
p r o f e s s i on membe r s  and l i c e n s i ng t e s t s  and r ev i ew bo a r d s , 
phy s i c i an s  have b e e n  a b l e t o  s e c u r e  a p o s i t i o n o f  d o m i -
n a n c e  a n d  c o n t r o l  ove r the i r  work group . The k e y  va r i a b l e 
i s  power , ga i n e d  t h r o u gh the p o s s e s s i o n o f  e xp e r t  know-
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l e dg e  a n d  exc l u s i ve c on t r o l  o f  med i c a l  t e chn i qu e s . 
2 .  Phy s i c i an Autho r i t y 
Aut h o r i t y  i s  d e f i n e d  a s  s i gn i f y i ng " the p o s s e s -
s i o n  o f  s ome s t a t u s , q u a l i t y o r  c l a i m  t h a t compe l s  t ru s t  
o r  o b e d i e n c e " .  Luk e s  ( 1 9 7 8 : 64 2 ) Autho r i t y  i s  d e p e n d e n t  
u p o n  vo l un t a r y  o b e d i e n c e . Ac co r d i n g  t o  A r e nd t ( 1 9 6 1 : 9 3 ) , 
o n c e  one r e s o r t s  t o  f o r c e  o r  p e r s ua s i o n ,  autho r i t y h a s  
f a i l e d . Fo r c e  i s  u s e d  t o  ove r r i d e ove r t  r e j e c t i o n o f  
a u tho r i t y a n d  p e r s u a s i on a s s ume s equa l i t y a n d  n e g o t i a t i on . 
Tho s e  i n  p o s i t i on s  o f  a u t ho r i t y g e n e r a l l y  have " r e s e rv e s " 
o f  p owe r th a t  e n f o r c e  vo l un t a r y  c omp l i a n c e . 
Acc o r d i ng t o  S t a r r  ( 1 9 8 2 : 1 9 ) , 
" The f o r c e s  tha t t r a n s f o �med me d i ­
c i n e  i n t o  a n  a u tho r i t a t i ve pro ­
f e s s i on i nvo l v e d  b o t h  i t s i n t e rn a l 
d eve l o pme n t  a nd b r o a d e r  change s 
i n  s oc i a l a n d  e c o n om i c l i f e . " 
Many f a c t o r s , i nc l u d i ng a dva n c e s  i n  d i a g n o s t i c  a b i l i t i e s , 
i nc r e a s e d  c o he s i o n a mong the phy s i c i a n g r oup , a n d  n e w  
d eve l o pme n t s  i n  s c i e n c e  a n d  t e chn o l ogy , s e rv e d  t o  l e g i t i -
m i z e p r o f e s s i o n a l a u tho r i t y among. med i c a l  p r a c t i t i on e r s . 
O n e  o f  the· s o l i d i f y i ng f a c t o r s  i n  the p r o f e s s i on a l  
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a u tho r i t y o f  phy s i c i a n s  i s  f o und i n  the i r  exc l us i ve a b i l i t y 
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t o  p r ov i d e  c e r t a i n  f un c t i o n s  f o r  s o c i e t y  a t  l a r g e . C e r t a i n  
c l a s s e s  o f  d ru g s  a r e  k e p t  f r om . the ave r a g e  p e r s on a n d  
many t e chno l og i c a l  s e r v i c e s  c a n  be o n l y  a cc e s s e d t h r o ugh 
. the phy s i c i an r e f e r r a l n e t wo rk . 
L e ga l l y , the phy s i c i a n ' s  r i gh t  t o  d i a g n o s e ,  p e r ­
f o rm s ur g e ry , a n d  p r e s c r i be m e d i c i ne , f o rms the c o r e  
a r ound wh i ch many o t h e r  o c cu p a t i on s  f u n c t i on . The phy s i ­
c i a n ' s  a u t ho r i t y a n d  r e s p o n s i b i l i ty a r e  p r i ma r y  i n  t h i s  
o r g a n i za t i on o f  he a l th c a r e  worke r s . F r e i d s on ( 1 9 7 0 : 2 4 ) 
n o t e s , a s  the c a s e  o f  nu r s i ng shows , pa r ame d i c a l  o c c u p a t i o n s  
wh i ch a r e  a r r a y � d  � r ound . th� · phy st c i an � c a n : n o t  f a i l  
to b e  s ubor d i na t e  i n  a u t ho r i t y a n d  r e s p o n s i b i l i t y .  I n  
s uppo r t  o f  th i s  b e l i e f .a bo u t  the phy s i c i a n ' s  a u t h o r i t y ,  
S t r a u s s ( 1 9 7 5 : 6 7 ) s t a t e s , i n  the p r e s e n t  s y s t em , d o c t o r s  
a r e  a lways t h e  t o p  d e f i n e r s  o f  r o l e s  f o r  the a i d e s , the 
nur s e s , the s oc i a l  w o r ke r s , a nd othe r membe r s  of  the 
he a l t h c a r e  o rg a n i za t i o n . 
One a s pe c t  o f  the phy s i c i a n ' s  a u t ho r i t y c ome s 
f r om s o c i e t y ' s  g e n e r a l i z e d  b e l i e f  i n  the powe r o f  m e d i c a l  
t e chn o l ogy . L i n dh e i m  ( 1 9 7 5 : 1 8 6 )  a s s e r t s  tha t w i th the 
i n c r e a s e  o f  t e chno l o g i c a l  a dvanc e s  i n  me d i c i n e , t h e r e  
ha s a l s o b e e n  a n  i nc r e a s e  i n  the d om i n a t i o n me d i c i n e ha s 
ove r many s o c i a l  f u n c � i o n s . Phys i c i a n s  g e n e r a l l y  c o n t r o l  
the s o c i a l s e t t i ng s  i n  wh i ch the n a t u r a l  pr o c e s s e s  o f  
b i r t h  a n d  d e a th t a k e  p l a c e . I n  a d d i t i o n  t o  t h i s , phys i -
c i a n s  a r e  many t i me s r e s pon s i b l �  f o r  d e t e rm i n i n g  f i t n e s s  
t o  work , g o  t o  s choo l ,  s t a n d  t r i a l , o r  e n t e r  m i l i t a r y  
s e rvi c e . H i s t o r i c a l l y ,  m e d i c i ne ha s d eve l op e d  i n  s uc h  a 
way a s  t o  max i m i ze a u t ho r i t y and con t r o l  f o r  phy s i c i a n s . 
As  K r a u s e ( 1 9 7 6 : 42 ) n o t e s , a comb i n a t i o n o f  t e c hn i c a l  
exp e r t i s e , l e g a l r e s t r i c t i o n s  o n  l i c e n s i ng o f  h e a l t h 
p e r s o nn e l , ru l e s  c o n c e r n i ng t he a dm i n i s t r a t i o n o f  s e rv i c e 
s e t t i n g s , a n d  the ove r a l l  s o c i e t a l  c l a s s  s y s t em , ha s 
p e r p e t u a t e d  a s i gn i f i c a n t  d e g r e e  o f  phy s i c i a n d om i n a n c e  
ove r t he ho s p i t a l , a n d  ove r t h e  gen e r a l  s e t t i ng i n  wh i ch 
he a l t h c a r e  i s  d e l i v e r e d . 
3 .  Power · a n d  Phys i c i a n s  
S e c o r d  a n d  B a ckm a n  ha ve s ugge s t e d thr e e  b r o a d  
d i men s i o n s  a l ong wh i ch o n e  c a n  a n a l yze p�ys i c i a n powe r 
he a l t h c a r e  o rga n i za t i o n s . The s e  three d i me n s i o n s  a r e : 
r e s o u r c e s , d e p e n d e n c i e s , a n d  a l t e rn a t i ve s . S e c o r d  a n d  
B a ckman ( 1 9 7 4 : 24 8 )  The p r em i s e  gu i d i n g  th i s  the s i s i s , 
a s  powe r i n c r e a s e ? , the a b i l i t y t o  ro l e - t a k e d e c r e a s e s . 
S e c o r d  a n d  B a c kman ( 1 9 7 4 : 24 6 ) s ugg e s t , 
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" Co n s i de r  the r e l a t i on s  b e tween 
the f o l l ow i ng d y a d s : s up e rv i s o r  
a n d  e mp l o y e e , o f f i c e r  a n d  s o l d i e r , 
p a r e nt a n d  c h i l d , d o c t o r  a n d  
p a t i e n t , t e a ch e r  a n d  s t u d e n t . 
Al l the s e  d y a d s  h ave a common 
f e a t u r e : o n e  memb e r  h a s  mo r e  
s o c i a l . p owe r t h a n  t h e  other . "  
Powe r , a s  u s e d  i n  th i s  r e s e a r c h , i s  d i f f e r e n t  
t h a n  p e r s o n a l i n f l u e n c e . T h e  phy s i c i a n ' s powe r i n  t h e  
h e a l t h c a r e  s e t t i ng s t ern s  f r om t h e  p r i v i l e d g e s  a n d  
expe c t a t i on s  p l a c ed u p o n  h i s /h e r  p o s i t i o n s  i n  r e l a t i o n 
t o  the l a rg e r  s oc i a l  s t ru c t u r e . W i t h i n t he c o n t ext o f  
the s o c i a l  s t ru c t ur e , the p o s i t i on o f  phy s i c i a n i s  v i e we d  
a s  be i ng mo r e  powe r f u l  t h a n  t h a t  o f  n u r s e .  Phys i c i an s  
a r e  much mo r e  i n  a p o s i t i on o f  c o n t r o l  than a r e  n u r s e s . 
I n  the a r t i c l e , " Ma l e  a n d  F ema l e : The Doc t o r  - Nu r s e  
Game " ,  S t e i n  ( 1 9 6 7 : 1 6 1 ) n o t e s , eve r y  nur s e  i n t e rv i ewe 6 
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f e l t  t h a t  ma k i ng a s ug g e s t i o n t o  a phy s i c i a n wa s e q u i va l e n t  
t o  i n s u l t i ng h i m . The " Do c t o r  - Nur s e " g ame s up po r t s  
a n d  pr o t e c t s a r i g i d  o r g a n i za t i o n a l s t r u c t u r e  w i th t he 
phy s i-c i a n i n  a p o s i t  i o n o f  a u thor .i ty . 
The f i r s t  d i me n s i o n o f  powe r r e v i ewe d w i l l  b e  
r e s o ur ce s . 
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A .  Re s ou r c e s  
A r e s ou r c e  i s  a prop e r t y  o r  cond i t i on a l  s t a t e  
o f  a n  i nd i v i d u a l p o s s e s s i on ,  a n  a t t r i bu t e  o f  a pp e a r -
a n c e  o r  p e r s ona l i t y , a p o s i t i on he /s he ho l d s , o r  a c e r t a i n  
way o f  behav i ng - wh i ch e n ab l e s h i m/h e r  t o  m a n i pu l a t e 
the c o s t s  a n d  r ewa r d s  exp e r i e n c e d  by a n o the r p e r s o n . 
S e c o r d  a n d  B a c km a n  ( 1 9 7 4 : 2 4 7 ) Kr a u s e  ( 1 9 7 6 : 9 )  l i ke n s  
t h e  powe r r e l a t i on s  w i t h i n  he a l t h c a r e  to t he c o nc e p t  o f  
c l a s s  s t rugg l e .  T h e  a u th o r  s t a t e s  the r e  i s  a n  o r g a n i z e d  
c on f l i c t  ove r  powe r a n d  the c on t r o l  o f  r e s o u r c e s i n c l u d -
i ng h e a l th s e rv i c e a n d  h e a l th i t s e l f . The m a j o r  r e s ou r c e ; 
phy s i c i an s  p o s s e s s  i s  s p e c i a l i z e d  s k i l l  a n d  knowl e d g e . 
" Th e  k e y  va r i ab l e  i s  power g a i n e d  
through po s s e s s i on o f  tha me d i c a l  
s k i l l . The pow e r  i s  l e g i t i ma t e d  -
ma d e  o f f �c i a l  - t h r ough l i c e n s i ng 
l aws wh i ch p r oh i b i t  o the r s  f r om 
p r a c t i c i ng me d i c i ne . "  F r e i d s o n 
( 1 9 7 0 : 6 1 ) 
Dom i n a n c e  ove r t h e  h e a l th f i e l d  i nvo lve s a n o the r 
r e s ou r c e ; wh i ch i s  e xp e r t i s e . Exp e r t  s k i l l a n d  know l e d g e  
a r e  a l eg i t i ma t e . p a r t  o f  t h e  phy s i c i a ns a t t r i bu t e s . 
Acc o r d i ng t o  K r a u s e  ( 1 9 7 6 : 3 7 ) , many comp l i c a t e d  t e ch -
n i c a l  d e c i s i on s  r e g a r d i ng t r e a tment o f  t h e  p a t i e n t , 
demand s k i l l s  a n d  knowl e d g e  exc l u s i ve l y p o s s e s s e d  b y  
t h e  phys i c i a n g r ou p . 
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Ano t h e r  powe r r e s ou r c e  phy s i c i a n s  a r e  ab l e  t o  
r e l y  on i s  p o l i t i c a l  · c o n t r o l o f  the i r  p r o f e s s i on a n d  
work . K r a u s e  a s s e r t s  i n  the ca s e  o f  me d i c i n e , the s c i e n ­
t i,f i c  reve l  u t  i o n a n d  o r g a n i ze d  s e l f  -po l i c i ng e f f o r t s h ave 
e nha n c e d  the phy s i c i an s ' " p ro f e s s i on a l " i m a g e  amo n g  
p e o p l e  i n  g e n e r a l .  T h e  a u thor a l s o  not e s  tha t the 
Ame r i c a n  Me d i c a l  As s o c i a t i o n ha s s e rved as  a p o l i t i c a l  
s e l f - i n t e r e s t  g r o up s i n c e  the l a t e  1 8 0 0 ' s  s e c u r i ng 
co n t r o l  f o r  phy s i c i a n s  ove r the d e l i ve r y  s e t t i ng a n d  
economi c s  o f  t h e  h e a l t h c a r e  s y s t em . 
The Ame r i c a n  phy s i c i an s t i l l  ha s c o n s i d e r a b l e  
c on t r o l  ove r w o r k , w i th the a r e a  d e f i n e d  a s  " d o c t o r s 
bus i n e s s " o f t e n  ve r y  w i d e . I n  a f e e - f o r - s e rv i c e s y s t e m , 
the cont ext o f  the m e d i c a l  s i t u a t i o n i s  gen e r a l l y  c o n ­
t r o l l e d  a n d  d e f i n e d  b y  t h e  phy s i c i a n . Th i s  i s  d u e  i n  
p a r t  t o  the phy s i c i a n s  c o n t r o l  o f  the workp l a c e , a n d  
a l s o t o  h i s exp e r t  s k i l l a n d  knowl edge . I t  i s  h a r d  f o r  
t h e  publ i c  to j ud g e  t h e  l eve l or d e g r e e  o f  knowl e d g e  a 
phy s i c i a n ha s . P e t e r s o n ( 1 9 5 6 : 1 3 0 )  found tha t t e chn i ­
c a l l y , i n comp e t e n t  phy s i c i a n s  we r e  l i ke l y  t o  have a s  
many p a t i e n t s  a s  c omp e t e n t  on e s . The a u thor b e l i e ve s 
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a s  l o ng a s  the d e f i n i t i on o f , and p o l i c i ng o f , p r o f e s s i on a l  
exp e r t i s e  i s  l e f t  i n  c o n t ro l o f  the phy s i c i a n r a th e r  
than be i ng eva l u a t e d  b y  c i t izens o r  the i r  h i r e d  r e p r e s e n -
t a t i ve s , much o f  t h e  · i n n e r  f u n c t i o n i ng o f  t h e  me d i c a l  
commun i t y w i l l  r ema i n  a my s t e ry . 
B .  D e p e n d e nc i e s  
Go l d  ( 1 958 : 59 ) ,  f o und tha t cha r a c t e r i s t i c s  
r e l a t e d  t o  h i gh d e g r e e s  o f  powe r we re n o t  n e c e s s a r i l y  
tho s e  th i ng s  w e  g e n e r a l l y r e l a t e  t o  be i ng powe r f u l , 
s u ch a s  s t r e n g t h  o r  f e a r l e s s n e s s .  
" The r e l eva n c e  o f  the s i t u a t i on t o  
va ry i ng s t � e ng t h  o f  d e pendency i s  
·i n d i c a t e d  by the f a c t  tha t the 
mo r e  f r e q u e n t l y  s i t u a t i o n §  re ­
qu i r i ng a p a r t i c u l a r r e s o u r c e  a r e  
l i ke l y t o · r e c ur , t h e  g r e a t e r  w i l l  
be p e r c e i ve d  the i mp o r t a n c e  o f  
th i s  r e s ou r c e  a s  a s o u r c e  o f  
powe r . "  Go l d  ( 1 9 58 : 59 ) 
Re l a t i on s h i p �  o f  d e p e n d e n c y  b e tw e e n  c l i e nt a n d  phy s i c i a n ,  
a n d  nu r s e  a n d  phy s i c i a n , e x i s t  on two d i f � e r e n t  l eve l s . 
Powe r i s  the k e y  ya r i a b l e , the l e s s  powe r f u l  b e c ome 
d e p e n d e n t  upon the mo r e  powe r f u l . Al tho ugh nu r s e s  a n d 
c o n s um e r s  make up a l a r g e r  g r oup , they a r e  l e s s  o rg a n i ze d , 
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l e s s  powe r f u l , a n d  l e s s  i n c l i n e d  t o  u s e  the p owe r t h e y  
( 
have . 
I n  the c a s e  o f  nu r s i ng , nu r s e s  a r e  d e p e n d e n t  
u p o n  phys i c i an s  f o r  a pp r ova l , a n d  i n  m a n y  i n s t a n c e s , 
a s  a s ou r c e  o f  i n c ome . F l ynn a n d  M i l l e r  ( 1 9 8 0: 1 7 ) 
s t,a t e , i n  the h e a l th c a r e  s y s t em ,  the s t r i v i n g f o r  
powe r a n d  d om i n a n c e , u n e qu a l  e c onom i c  r ew a r d s ,  d i s p r o -
p o r t i o n a t e  s ex r e p r e s e n t a t i o n i n  the p r o f e s s i on s , e d u -
c a t i on a l  i s o l a t i on , a n d  va r i a t i on s  ( be twe e n  g r o up s ) i n  
po l i t i c a l  i n f l u e n c e  h ave c r e a t e d  a s i t u a t i on o f  p owe r 
i n equa l i t y an d d e p e n d e n c e . 
The s t r u c t u r a l  o rg a n i za t i o n o f  the he a l th c a r e  
s y s t em i s  s uch t ha t  i t  c r e a t e s cond i t i o n s  o f  d e p e n d e n c e . 
K r a u s e  ( 1 9 7 6: 4 6 ) � s s e r t s , the key cha r a c t e r i s t i c  o f  the s e  
o c c u p a t i o n s , ( s u b s e rv i e n t  g r o u p , i nc l ud i ng nur s e s ) i n  
e c onom i c t e rms i s , they ne i t h e r  own n o r  c o n t r o l  t h e  
me a n s  o f  he a l th c a r e  p r o d u c t i o n i n  t h e  p l a c e s  they work . 
They a r e , f u r the rmo r e , a l mo s t  a l wa y s  w i th i n  a n  emp l o y e e  
s t a t u s , d i r e c t l y  un d e r  phy s i c i a n s u p e rv i s i o n ;  o r  u n d e r  
· the a u thor i t y  o f  phy s i c i a n i n f l ue n c e d  s e t t i ng s  s u c h  a s  
ho s p i t a l s . 
An o t h e r  a s p e c t  o f  the nu r s e s  ro l e , pu t t i n g them 
i n  a p o s i t i o n o f  d e p e n d e n c e  upon the phy s i c i an , i s  i n  
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the i r  i n a b i l i t y to d i a gn o s e  or p r e s c r i be med i c a l  t r e a tme n t . 
· The a u thor n o t e s , n u r s e s  may c a r r y  out o r d e r s  f o r  me d i c a l  
t r e a tme n t  but the y d o  no t s t a r t  med i c a l  t r e a tme n t  w i thou t 
r e c e i v i ng o r d e r s  o r  g e t t i ng the i r  op i n i on s  a pp r ove d b y  a 
phy s i c i a n . F i n a l l y , i n  a l e g a l s en s e , the phy s i c i an a n d /  
o r  s e rv i c e  o r g a n i za t i o n a r e  r e s po n s i b l e  f o r  t h e  a c t i o n s  o f  
emp l o y e e s .  Th i s  s e rve s t o  f u r th e r  encou r a g e  d e p e n d e n c e  
a n d  d i s c o u r a g e  s e l f - d i r e c t e d  behavi o r . 
I n  the c a s e  o f  h e a l t h c a r e  c o n s ume r s , d e p e n d e n cy 
on the me d i c a l  s y s t em t a k e s  a d i f f e r ent f o rm tha n w i t h 
nur s e s .  I l l n e s s i s  o n e  r e a l i t y o f  l i f e a l l  p e o p l e  
exp e r i e n c e  a n d , d e p e n d i ng upon the s eve r i t y o f  the 
cond i t i on s , mus t  u l t i ma t e l y  b e c ome d e p e n d e n t  upon the 
he a l th c a r e  s y s t em and i t s  p r a c t i t i on e r s . Th i s  d e p e n ­
d e n c e  i s  n o t  r e s t r i c t e d  e xc l u s i ve l y  to i l l n e s s . Wh e n  
ba b i e s  a r e  b o r n , o r  q u e s t i o n s  about he a l th a r i s e , c e r t i ­
f i c a t i o n o f  ge n e r a l  h e a l t h i s  n e e d e d ; or whe n  p e o p l e  d i e , 
i n d i v i du a l s  be come d e p e n d e n t  �pon the expe r t  s k i l l a n d  
t e chn i c a l  know l e d g e  o f  t h e  phys i c i a n . 
Kr a u s e  ( 1 97 6 : 1 1 8 )  not e s , med i c a l i za t i o n o f  the 
l i f e s pa n , ( me d i c a l  h e g emo ny ) is  a n  a s p e c t  o f  the mo d e r n  
d a y  med i c a l / t e c hn o l o g i c a l  i d e o l ogy . Me d i c a l  he g emo n y  
i s  a w a y  o f  l o ok i ng a t  on e s e l f  a n d  a t  t h e  o r g a n i za t i o n o f  
he a l t h - c a r e  i n s t i t u t i o n s  tha t encour a g e s  a pe r s o n  t o  
v i ew h i m$ e l f  a s  a m a c h i n e . P e 0 p l e  a r e  s t r engt h e n e d  i n  
the i r  b e l i e f  th a t  t h e y  a r e  ma ch i n e s  who s e  d u r a b i l i t y 
d e pe n d s  on v i s i t s t o  a ma i n t e n a n c e  shop . The a u th o r  s e e s  
th i s  a s  l e a d i ng t o  p e rma n e n t  d o c t o r  d e pe n d e n c e  b e c a u s e  
o f - the f e l t  n e e d  f o r  a n n u a l che ckups . I l l i a ch s um s  u p  
t h e  pr o c e s s  o f  s oc i e t a l  me d i c a l i zat i on a s  f o l l ow s . The 
med i c a l i za t i on o f  e a r l y  d i a g n o s i s  not o n l y  hampe r s  a n d  
d i s c o u r a ge s pr even t a t i v e he a l th c a r e , b u t  i t  a l s o  t r a i n s 
the p a t i e n t - t o -b e  t o  b e c ome a l i f e l ong pa t i e n t . 
i n  K r a u s e  ( 1 9 7 6 : 1 1 8 ) 
I l l i a ch 
O f t e n , e mo t i on a l  d e pe n d e ncy d eve l o p s  b e t we e n  
c l i e n t  a n d  he a l th c a r e pr o f e s s i on a l . S t a r r  ( 1 9 8 2 : 1 1 ) ,  
n o t e s  tha t even vo l u n t a r y  c l i e n t s  who h ave the opt i o n o f  
go i n g t o  a n o the r c;I o c t o r , - a r e  he s i t a n t  t o  b r e a k  o f f  a 
r e l a t i on s h i p o f  l on g  s t a n d i ng . The d e e pl y  emo t i o n a l 
c r i s i s  tha t o f t en l e a d  p e o p l e t o  c o n s u l t  he a l t h c a r e  
pr o f e s s i o n a l s  d ur i n g a nx i o u s  pe r i o d s  o f  the i r  l i ve s , 
c r e a t e  g r e a t e r  po s s i b i l i t i e s  f o r  emo t i on a l d e p e n d e n c y  
t h a n  e x i s t s  b e t w e e n  many o t h e r  a u thor i t i e s a n d  t he i r  
s ubo r d i n a t e s . S t a r r  ( 1 9 8 2 : 1 1 )  Cond i t i on s  o f  d e pe n d e n c e  
be twe en t h e  phy s i c i an a n d  c l i e n t  r e s u l t  i n  a n  ove r a l l  
s t r e ngthe n i ng o f  the powe r a n d  a u tho r i t y o f  the s upe r -
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s e l f  i n  a p o s i t i on o f  f o r c e d  c omp l i a n c e  d u e  t o  l a c k  o f  
know l e d g e  a n d  f e a r . Mo s t  c o n s ume r s  have l i t t l e  s p e c i a l ­
ized know l e d g e  i n  t e rm s  o f  med i c i n e a n d  a r e  d e p e n d e n t  
u p o n  phy s i c i a n s  t o  p r e s c r i be , d i a gno s e , a n d  a dm i n i s t e r  
t e chno l og i c a l  mo d a l i t i e s . When i l l ne s s  s t r i k e s , men a n d  
wome n f i n d thems e l v e s  c a ught u p  i n  the f l ow o f  a h i gh l y  
t e chno l og i c a l  s y s t em wh i ch o f t e n  t a k e s  l i t t l e  t i me t o  
exp l a i n  i t s  f un c t i o n s . Pr o f e s s i ona l i sm i s  a n  i nhe r e n t l y  
e l i t i s t  i d e o l og y : e xp e r t i s e  i s  a s s umed t o  b e  p o s s e s s e d 
by one g r o u p  ( ph y s i c i a n s ) ,  a nd the p a t i e n t  i s  n o t  c o n ­
s i d e r e d  t o  b e  b e t t e r  o f f  w i th a t e chno l og i c a l  u n d e r s t a n d ­
i ng o f  h i s  p r o b l em . K r a u s e  ( 1 9 7 6 : 1 1 6 )  Whe n  a pe r s o n  
f e a r s  t h e  c o n s e q u e n c e s  o f  noncomp l i a n c e  c o u l d  i n c l u d e  
p a i n , i l l  he a l th , o r  d e a t h , they a r e  l i k e l y  t o  " f o l l ow 
d o c t o r s  o r d e r s " .  A c co r d i ng t o  B l oom ( 1 9 7 2 : 3 1 8 ) , t h e  
p a t i ent i s  a s s um�d t o  t a ke a p a s s i ve l y  d e p e n d e n t  r o l e  i n  
many he a l th c a r e  i n t e r a c � i o n s  f o r  the f o l l ow i ng r e a s o n s . 
The phy s i c i a n / pa t i e n t  r e l a t i o n s h i p  i s  p r em i s e d  o n  t h e  
p a t i e nt s be i ng " o u t  o f  h i s  l e ague " i n  t e rms o f  med i c a l  
know l e dge . Al s o , i n  t h e  d e l i v e r y  o f  exp e r t s s e rv i c e s , 
c omp l i a n c e  p l a y s  a ma j o r r o l e . Even the b a r b e r  t e l l s  
u s  how t o  ho l d  o u r  h e a d , wh i ch way t o  t u r n , a n d  s o  o n . 
F i n a l l y , the autho r n o t e s , any t ype o f  d i s e a s e  o r  t r a u -
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ma t i c  i n j ury s e ems t o  c a u s e  a r e g r e s s i o n i n  the p a t i e n t , 
a r eve r s i o n t o  s ome d e g r e e  t o  the r o l e  o f  d e p e n d e n t  
ch i l d . I n  th i s  p o s i t i o n ,  the c l i en t ' s  on l y  o p t i o n i s  t o  
s e e k  a l t e r n a t i ve me d i c a l  a dv i c e  o r  r e f u s e  m e d i c a l  t r e a t ­
ment . 
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C HAPTER 3 
T h e o r e t i c a l  F r amewo rk 
Th i s  r e s e a r c h  i s  in  part a n  i nve s t i g a t i o n of the 
i n f l u e n c e  s o c i a l p ow e r  has o n  the pro c e s s  o f  human i nt e r -
a c t i o n . Fo l l ow i ng Me a d  ( 1 9 3 4 : 3 2 6 ) , ro l e - t a k i ng i s  t h e  
c e n t r a l  mecha n i sm i n  t h e  d eve l opme n t  o f  t h e  s e l f  a n d  t h e  
s o c i a l  p r o c e s s . Ro l e - t a k i ng i s  t h e  mech a n i s m  t h r ough 
wh i ch i nd i v i d ua l s  i m a g i n a t i ve l y co n s t r u c t  the p e r s p e c t i ve 
o f  o t he r s  a n d  c a n  t h e n  a n t i c i p a t e  the behav i o r  o f  t h e  
o t h e r . A c c o r d i ng t o  L a u e r a n d  Hande l ( 1 9 8 3 : 1 0 4 ) , a l l  
human l i f e i nvo lve s r o l e - t a k i ng , and comp l ex huma n  i nt e r -
a c t i on i s  on l y  p o s s i b l e  b e c a u s e o f  the r o l e - t a k i ng a b i l i t y 
o f  the i nd i v i du a l s  i n  t h e  s oc i e t y . Me a d  a l s o r e f l e c t e d  
o n  the i mpo r t a n c e  ·o f  r o l e - t a k i ng t o  human s o c i e t y  a n d  
s o c i a l  i n t e r a c t i o n . Me a d  ( 1 9 3 8 : 6 2 5 ) no t e s , 
" I n c on t r a s t  t o  t h e  be eh i ve or the 
a n t  n e s t , t h e  human c a pa c i t y f o r  
r o l e - t ak i ng i s  the c r e a t o r  o f  the 
d ut i e s , r i gh t s , the c u s t oms , the 
l aws , a n d  the va r i o u s  i ns t i t ut i o n s  
i n  human � o c i e t y . " 
Me a d  a l s o s aw r o l e - t a k i ng a s  the " e s s e n c e  o f  
i n t e l l i ge nc e " .  I n t e l l i g e n c e  f o r  Me a d  i nvo lve s p u t t i ng 
on e s e l f  i n  the p l a c e  o f  o the r s , t a k i ng the r o l e  o f  o th e r s , 
i n  o r d e r  th a t  o n e  c o u l d  b e  s e n s i t i ve t o  the a t t i t u d e  o f  
the o t h e r  t owa r d  o n e s e l f  d u r i n g the cour s e  o f  i n t e r a c t i on . 
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( La u e r  a n d  Han d e l 1 9 8 3 : 1 0 5 ) As pe opl e e n t e r  i n t o  th i s  
r o l e - t a k i ng proc e s s , they ga i n  .i n s i ght i n t o  the me a n i n g o f  
s i gn i f i c ant s ymbo l s . O n c e  t h e  i nd i v i d u a l gr a s p s  the 
m e a n i ng o f  s h a r e d  s ymbo l s , he / s he is  ab l e  t o  c a r ry on 
" i n t e r n a l "  c o nve r s a t i o n s  u s i ng the s e  s ymbo l s . I n t e r n a l 
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c onve r s a t i o n a r e v i e w e d  a s  the k e y  t o  the pr o c e s s  o f  th i nk ­
i ng . . 
La u e r  a n d  Ha n d e l  ( 1 9 8 3 : 1 0 6 )  ma i n t a i n  l a ngu a g e  i s  
the mecha n i s m  tha t exp l a i n s  the a ppe a r a n c e  o f  ro l e - t a k i ng 
a b i l i t y i n  huma n s . E a r l y  ro l e - t a k i ng ab i l i t y c a n  be 
obs e rved in the s ha r e d  me a n i ng of a s i gn i f i c a n t  s ymbo l .  
C e r t a i n  g e s t u r e s  ho l d  s ymbo l i c  me a n i ng be twe e n  pa r e n t s 
a n d  young bab i e s , who a r e  not y e t  a b l e  t o  un d e r s t a nd 
verba l commun i c a t i 6 n . A g e n t l e  sm i l e a n d  a k i s s  may 
evoke co o i ng s o u n d s  f r om a b a by , whe r e  as a s h a r p  t o n e  · a n d  
s t e r n  l o ok c a n  b r i ng f o r t h  t e a r s . T h e  a u tho r s  a s s e r t  b y  
unde r s t a nd i n g  t h e  s ymbo l , t h e  i n f a nt i s  i n  a s i mp l e  w a y  
c o n s t r u c t i ng the a t t i t u d e  o f  t h e  other . 
Lang u a g e  i s  a n  expr e s s i on o f  a t t i t u d e s  a n d  a 
me d i um wh i ch a l l ows the i n t e r a c t a n t s  to sha r e  me a n i ng . 
For Me a d , the c a pac i t y t o  ro l e - t a ke i s  a n  i n t e g r a l  pa r t  o f  
human deve l o pment o f  the s e l f , the m i n d , the g e n e r a l i zed 
o t h e r  and the a b i l i t y of  i n d i v i d ua l s  to i n t e r a c t  w i t h one 
another in a me a n i n g f u l  wa y . 
Ra l ph Tu r n e r  t a ke s the p o s i t i o n tha t r o l e - t a k i ng 
c a n  b e  a n e u t ra l c o gn i t i ve a c t . · Turne r exp l a i n s by u s i ng 
the f o l l ow i ng a n a l og y . A c a t che r o n  a b a s eba l l  t e a m  u s e s  
the p e r s p e c t i ve o f  t h e  s e c o n d  b a s eman to throw o u t  a b a s e  
runn e r  a t t emp t i ng t o  s t e a l  a ba s e . The a u t h o r  n o t e s  t h i s  
a c t - i s  i n  e s s e n c e , a c ogn i t i ve ma t t e r  i nvo lv i ng the s i mp l e  
a n t i c i pa t i o n o f  behav i o r . T u r n e r  compa r e s  th i s  t y p e  o f  
ro l e - t a k i ng t o  a ch i l d ' s  r e s p on s e  t o  p a r e n t a l  d i s c i p l i n e . 
Acc o r d i ng t o  Turn e r , whe n  a c h i l d  a po l og i ze s  a n d  p r om i s e s  
t o  change h i s /h e r  b e h a v i o r , the ch i l d i s  do i ng s ome t h i ng 
mo r e  than the c a t che r i n  a b a s e ba l l  g ame . The ch i l d i s  
ro l e - t a k i ng i n  a ma n n e r  i n  wh i ch a f f e c t  a n d  eva l u a t i o n 
4 9  
p l a y  a s i gn i f i c a n t  r o l e  a n d  i d e n t i f i c at i o n i s  a l s o  e v i ­
d e n c e d . T u r n e r  i n  R o s e  ( 1 9 6 2 : 2 0 - 4 0 ) The ch i l d i n  th i s  
examp l e  i s  s e e n by T u r n e r a s  a d o p t i ng the pa r e n t s  p e r s p e c ­
t i ve a n d  v i ew i ng � i s /h e r  own behav i o r a s ·  wrong a n d  pa r e n t a l  
pun i s hme nt a s  j u s t i f i e d . S ub s equent behav i o r  i s  v i e w e d  
a s  a n  e f f e c t  to ma i n t a i n  a p o s i t i ve s e l f  c o n c e p t  tha t i s  
f avo r a b l e  to the p a r e n t . Th i s  examp l e  i s  . n o t  i n t e n d e d  t o  
i n s i n u a t e  tha t ch i l d r e n  a l wa y s  r e a c t  to p l e a s e  t h e  p a r e n t , 
o r  v i e w pun i s hme n �  a s  j u s t , r a ther to show c e r t a i n  t y p e s  
o f  r o l e - t a k i n g a r e  b a s e d o n  n e u t r a l ,  f a c t u a l eve n t s  a n d 
o t h e r  ro l e - t a k i ng s i t u a t i o n s  i nvo lve a mo r e  emo t i o n a l 
l eve l o f  behav i o r . 
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John Hewi t t  n o t e s  tha t , i n  o r d e r  t o  un d e r s t a n d the 
s i gn i f i c a n c e  o f  r o l e - t a k i ng a n d  i t s i �p a c t  o n  " p e r s o nh o o d " ,  
we mu s t  f i r s t  e xp l a i n  t h e  c o n c e p t s  o f  d u a l l o c a t i o n , a n d  
t he s e l f , a s  a s i t u a t e d obj e c t . 
Du'a 1 Loc a t i o n 
Ac c o r d i ng t o  Hewi t t  ( 1 9 8 4 : 1 0 6 - 1 0 7 ) ,  a p e r s o n h a s  
a mu l t i p l e  r a th e r  t h a n  a s i n g l e  r e a l i t y . Thro ugh t h e  pro c e s s  
o f  r o l e - t ak i n g , the pe r s o n  may a t  one mome n t  b e  a phy s i c i a n 
t e n d i ng a p a t i e n t , a n d  a t  a n othe r , a f a t h e r  t e a ch i ng h i s  
s on t o  u s e  a ba s e b a l l  b a t . Bec a u s e  o t he r s  a c t  t ow a r d  a n  
i n d i v i dua l i n  d i f f e r e n t  r o l e s , h e  m a y  b e  a t  o n e  t i me , o r  
s i mu l t a n e ou s l y , a f r i e n d , c i t i ze n , t a x p a y e r , t h i e f , c o l ­
l e a gue , o r  e n emy . H ew i t t ( 1 9 8 4 : J 0 7 ) 
The l i t e ra t u r e  s u gge s t s  i n  o r d e r  t o  d eve l o p f u l l y  
a s  a pe r s on , the · i n d i v i d u a l  mu s t  d e p e n d  on , a n d  f o c u s  on , 
the r o l e - t a k i ng p r o c e s s . P e op l e  o f t e n con f r o n t  amb i g u o u s  
s i t u a t i o n s  a n d  mu s t  d e a l  w i th the unce r t a i n t y  a n d  d o ubt 
c o n c e rn i ng appropr i a t e  p l a n s  of a c t i o n . · Hew i t t n o t e s , i t  
i s  a t  t h i s po i n t ,. " s u ch s i t u a t i on s  f o r c e  the p e r s on t o  
c o n c e n t r a t e  r a the r exp l i c i t l y  o n  the proc e s s  o f  r o l e -
t a k i n g " . He w i t t  ( 1 9 8 4 : 1 0 8 ) I n  o r d e r  t o  make s e n s e  o f  a 
s i t u a t i on , the pe r s o n  mu s t  t a ke the pa s t , pr e s e n t , a n d  
f u t u r e  i nt o  a c c o un t . C u r r e n t  ro l e - t a k i n g be c ome s l i nk e d  
t o  ro l e - t a k i ng e xp e r i e n c e s  f r om t h e  p a s t  a n d  b e c ome s the 
f o u n d a t i on of ro l e - t a k i ng behav i o r  in the f u t u r e . 
S e l f  a s  S i t u a t e d  O b j e c t  
Ac c o r d i ng t o  Hew i t t  ( 1 9 8 4 : 1 1 0 - 1 1 1 ) , exp l a n a t i on 
o f  the a n a l y t i c a l  d i v i s i on s  o f  the s i tua t e d  s e l f , r e q u i r e s  
f u r the r c o n s i d e r a t i o n o f  the concept o f  ro l e - t a k i n g . I n  
th i s  s e n s e , r o l e - t a k i n g r e f e r s t o  the i m a g i n a t i o n s  p e o p l e 
have o f  one a n o t he r i n  t e rm s  o f  the i r  " s oc i a l  l o c a t i o n " . 
Us i n g the f am i l y  a s  a n  exampl e ,  Hew i t t  n o t e s , r o l e - t a k i ng 
i n  the c o n t ext o f  s o c i a l  l oc a t i o n i s  s u c h  th a t  the h u s b a n d  
a n d  w i f e  e a c h  po s s e s s  a n ma p " o f  e a ch o t he r s  e xp e c t e d  
behav i o r s  i n  p a r t i c u l a r  s i t u a t i on s . E a c h  i n d i v i d ua l 
u s e s  th i s  map a s  a w a y  o f  t a k i ng the r o l e  o f  the o t h e r . 
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T h e  ma p o f  s o c i a l l o c a t i o n s  s e rve s t o  i n d i c a t e  the p o s i t i o n 
o f  p e o p l e r e l a t i ve t o  o n e  a n othe r i n  the s t r u c t u r e d  
a c t i v i t i e s o f  a s i t u a t i o n , g r oup , or o t h e r  a � s emb l y  o f  
p e o p l e . Hew i t t  ( 1 9 8 4 : 1 1 1 )  
R o l e - T a k i ng a n d  Powe r 
I n  o r d e r  t o  mo r e  f u l l y  unde r. s t a n d . the r e l a t i o n sh i p  
b e t w e e n  r o l e - t a k i ng a n d human i n t e r a c t i on , o n e  s ho u l d v i ew 
r o l e - t a k i ng a s  s i t u a t i on a l . Acc o r d i ng t o  L a u e r  a n d  
B o a r dma n ( 1 9 7 1 : 1 4 0 ) , 
" Th e  type o r  type s o f  r o l e - t a k i ng i n  
wh i ch the i nd i v i d u a l  a c t u a l l y  e n g a g e s 
i s , i n  p a r t , a fun c t i on o f  the 
s oc i a l  c o n t e x t . "  
The a u t ho r s  go on t o  s t a t e  t h a t , one c a n  a l s o  exp e c t  c e r -
t a i n  s t ru c t u r a l  c o n d i t i on s  t o  b e  a s s o c i a t e d  w i th r o l e -
t a k i ng va r i a t i o n s . 
S ome o f  the v a r i a t i o n s  i n  s oc i a l s t r u c t u r e  f o u n d  
i n  s o c i e t y  a r e  b a s e d  u p on u n eve n powe r d i s t r i bu t i o n .  
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K a r p  a n d  Yo e l s  ( 1 9 8 3 : 1 5 9 )  n o t e , whe n  exam i n i ng t h e  p r o c e s s  
o f  ro l e - t a k i ng , w e  · mu s t  c on s t a n t l y  b e  awa r e  t h a t  t he 
r e q u i r e me n t s f o r  a c c u r a cy i n  r o l e � t ak i ng a r e  d i f f e r e n - . 
t i a l l y d i s t r i bu t e d  t h r o ughout the s oc i a l  o r d e r , va r y i ng 
w i th the pow e r  o f  the p o s i t i o n occup i e d by the r o l e -
t a k e r . 
Emp e r i c a l  I nve s t i ga t i on s  o f  the Re l a t i o n s h i p  be twe e n  Pow e r  
a n d  Ro l e -T a k i ng Ab i l i t y 
Th i s  s e c t i o n o f  the theory chapt e r  f o c u s e s  o n  
emp i r i c a l  s t ud i e s  i n  ro l e - t a k i n g and i t s r e l a t i o n s h i p  t o  
powe r . S t u d i e s p r e s e n t e d i n  th i s  cha p t e r  we r e  c omp l e t e d  
b y  S i t t e r , B l a c k , a n d  Mo s t o f s ky .  ( 1 9 7 2 ) , Thoma s ,  F r a n k s , 
a n d  C a l on i c o  ( 1 9 7 2 ) , a n d  Ro s e n tha l ( 1 9 7 4 ) . A l s o  i n c l ud e d  
a r e  wr i t i ng s  f r om L a u e r  a n d  B o a r dman ( 1 9 7 1 ) ,  a n d  K a r p  a n d  
Yoe l s  ( 1 9 8 3 ) . 
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S oc i a l  p s ycho l og i s t  Robe r t  Ro s e n tha l d eve l o p e d  a 
t e s t  t o  mea s u r e  the s e n s i t i v i ty o f  i n d i v i d u a l s  t o  n o nve r b a l  
m e s s a g e 3 . The i n s t r ume n t , t h e  Pr o f i l e  o f  Nonve r b a l 
S e n s i t i v i t y  T e s t , wa s d ev i s e d t o  me a s u r e  two t y p e s  · o f  non ­
verba l commun i c a t i o n , t o n e s  o f  vo i c e , a n d  f a c i a l a n d  b o d y  
movemen t s . Th i s  a b i l i t y w a s  me a s u r e d  by a 4 5  m i n u t e  f i l m 
i n  wh i ch s ub j e c t s  v i ew a s e r i e s o f  s c e n e s  ma d e  u p  o f  
f a c i a l  exp r e s s i o n s  a n d / o r  a u d i b l e  phr a s e s  tha t c a n  b e  
u n d e r s t o o d  o n l y  a s  t o n e s  a n d  s o un d s  but not a s  wo r d s . 
Ro s e n tha l ( 1 9 7 4 : 6 4 ) Ro s e n t h a l  a dm i n i s t e r e d  the P . O . N � � ­
t e s t  to ove r 1 3 0  g r o u p s  a n d  f ound that f ema l e s  a r e m o r e  
a b l e t h a n  ma l e s  t o  a c c u r a t e l y  " r e a d " nonve r b a l  c u e s . 
The a u tho r p r o po s e s  th a t  women ' s  s e n s i t i v i t y  t o  n o nv e rba l 
c u e s  ma y b e  i n  p a r t  a n  a d a p t a t i on t o  be i ng powe r l e s s . 
An o t he r  s t u d y  by S i t t e r , B l a ck , and Mo s t o f s ky 
( 1 9 7 2 : 2 7 5 ) , f ou n d  r o l e - t a k i ng a b i l i ty may va r y  b e tw e e n  
r a c i a l  g r o up s . B l a c k  s t u d e n t s  we r e  s u p e r i o r  i n  ove r a l l  
a c c u r a c y  s c o r e s , a n d  i n  c o r r e c t  s c o r e s  f o r me a s u r i ng 
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i n d i v i d ua l emo t i o n s  f r om exam i n i ng a s e t o f  pho t o g r a ph s  
d ep i c t i ng v a r i ou s  emo t i ve s t a t e s . Ac c o r d i ng t o  K a r p  a n d  
Yoe l s  ( 1 9 8 3 : 1 63 ) , s ubo r d i n a t e s a r e  d e n i e d the r i gh t  t o  
ove r t l y  c o n f r o n t  s up e r i o r s  a n d  a r e  f o r c e d  t o  r eve r t  t o  
mo r e  s ub t l e  f o rm s  o f  m a n i pu l a t i ng powe r . The y  ext e n d  th i s  
p o i nt t o  the p o pu l a r c u l t u r e  a r e n a , by d r aw i ng u p o n  H a l e y ' s  
Roo t s , wh e r e i n  the " f r on t s t a g e " pe r f o rma n c e  o f  shu f f l i ng 
i gn o r a n c e  g i ve n  by s l ave s wa s t o  a g r e a t  ext en t , a r o l e  
they we r e  f o r c e d  t o  p l a y . Howeve r , the " b a c k s t ag e " p e r -
f o rmance o f  the s e  i n d i v i d u a l s  showed a n  exp l i c i t  un d e r -
s t a n d i n g o f  the s i t u a t i o n and knowl e dg e  t h a t  the b e t t e r  
th i s  r o l e  wa s p l a y e d , the e a s i e r t o  man i pu l a t e  t he p ow e r -
f u l . K a r p  a n d  Yoe l s  ( 1 9 8 3 : 1 64 ) , 
" I n s uch s i t u a t i o n s , the ab i l i ty o f  
the l e s s  powe r f u l  t o  a c c ur a t e l y  t ak e  
the r o l e  o f  the ' powe r s  tha t b e ' ,  
i s  no me r e  a c a d em i c  g ame , but a l i f e 
and d e a th m a t t e r . "  K a rp and Yoe l s  
( 1 9 8 3 : 1 64 )  
R e s e a r c h  by D a rw i n  Thoma s , Dav i d  F r a nk s , a n d  J ame s 
C a l on i c o ( 1 9 7 2 ) , i mp l i e s r o l e - t a k i ng a b i l i t y va r i e s i n -
ve r s e l y  w i t h  t he d e g r e e  o f  powe r a s c r i b e d  t o  g i v e n  s o c i a l 
p o s i t i o n s . The a u t ho r s  s t r e s s  that powe r i s  n o t  j u s t  r e -
l a t e d  t o  pe r s o n a l i t y .c ha r a c t e r i s t i c s , r a the r , the k e y  i n -
g r e d i e n t  i s  the p o s i t i o n o c c u p i e d i n  the s o c i a l o r d e r  a s  
a who l e . Thoma s e t . a l . ( 1 9 7 2 : 1 3 7 ) , n o t e s  t h e  p r o c e s s  o f  
r o l e - t ak i ng n o t  o n l y  s o c i a l i z e s  the p e r s o n , i t  a l s o i s  
5 5  
u s e d  a s  a me chan i sm o f  c on t r o l . Subo rd i n a t e s  c on t r o l  the 
r e s p on s e s  o f  the mo r e  p owe r f u l  by p l e a s i ng them o n  t h e i r  
own t e rm s . Thoma s e t . a l . ( 1 9 7 2 : 1 2 9 )  s t a t e  t h e  s ub o r d i ­
n a t e  mu s t  ro l e - t a k e  a c c u r a t e l y  i f  h e / sh e  i s  n o t  g o i ng t o  
d e s t r o y  t h e  cha n c e  f o r  c o n t r o l  i n  a g i ve n s i t u a t i o n . A 
m i s c a l cu l a t i o n o f  t h e  r e s po n s e  o f  the mo re powe r f u l  i n d i ­
v i d u a l c a n l e a d  t o  u n d e s i r e d  r e s u l t s , s u ch a s  b e i ng l a be l e d 
a n  " i ng r a t i a t o r " .  
The i n t e r a c t i o n i s t the o r y  gu i d i ng th i s  r e s e a r ch 
s ugge s t s  tha t a n  i nv e r s e  r e l a t i on sh i p  e x i s t s  b e t w e e n  
power a n d  ro l e - t a k i ng a b i l i t y .  As  t h e  powe r o f  a s o c i a l 
p o s i t i on i nc r e a s e s , t he a b i l i t y  a n d  n e e d  t o  r o l e - t a k e  
d e c r e a s e s .  Conve r s e l y , p e r s o n s  i n  pos i t i on s  o f  l ow p owe r 
f i n d  i t  ne c e s s a r y  t o  a c c u r a t e l y  a s s e s s  the po s s i b i l i t i e s 
w i t h i n  the i n t e r a c t i ve p r o c e s s  i n  o r d e r  to b e t t e r  m a n i ­
pu l a t e  s i t ua t i on s  t o  b e s t  s e rve thems e l v e s . 
Fo l l ow i ng p a s t  r e s e a r ch , the p r e s e n t  i nve s t i g a t i o n 
exam i n e s  pow e r  r e l a t i o n s h i p s  w i th i n  a sma l l  t own h e a l t h 
c a r e  n e two rk . I n  a d d i t i o n , a n  a t t empt i s  ma d e  t o  m e a s u r e  
r o l e - t a k i ng a b i l i t y b a s e d  upon powe r d i f f e r e n t i a l s . 
The f o l l ow i n g p r op o s i t i on s  have b e e n  d e r i ve d  f r om 
th i s  i nt e r a c t i on i s t p e r s pe c t i ve. on powe r and i t s i nt e r -
r e l a t e d n e s s  t o  r o l e - t ak i ng . 
P 1 : A ma j o r  d i me n s i on o f  s o c i e t a l  behav i o r  i s  
the s ymbo l i c  i n t e r a c t i on o f  huma n memb e r s . 
P
2
: I n  o r d e r  t o  i n t e r a c t  i n  s o c i e t y , memb e r s  
mu s t  a n t i c i pa t e the a c t i ons a n d  r e a c t i on s  
o f  o t he r s  a pr o r i i n  o r d e r  t o  c r e a t e  
a p p r op r i a t e  r e s pon s e s . 
p 3 : Gr e a t e r  a c c u r a c y  i n  r o l e - t a k i ng e nh a n c e s  
a p p r o p r i a t e  a c t i o n . 
P
4
: The d e g r e e s  f o r  a cc u r a c y  i n  r o l e - t a k i ng 
va r y  w i th the power o f  the p o s i t i o n 
o c c u p i e d by the r o l e � t a k e r . 
P 5
: P e o p l e  i n  p o s i t i o n s  o f  h i gh e r  powe r d o  n o t  
n e e d  t o , a n d  the r e f o r e  d o  n o t , r o l e - t a k e  
t o  t h e  s ame d e g r e e  a s  p e op l e  i n  p o s i t i o n s  
o f  l ow e r powe r . 
P 6
: T r a d i t i o n a l l y , women have h e l d  p o s i t i o n s  
o f  l bwe r powe r , hen c e  shou l d  g e n e r a l l y  b e  
mo r e  a c c u r a t e  r o l e - t ake r s  t h a n  m e n . 
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P 7 : Nu r s e s , b e i ng p r e d om i n a n t l y  f ema l e , a s  we l l  
a s  o c c u p y i ng p o s i t i on s  o f  l owe r p owe r , 
shou l d  b e  b e t t e r  r o l e � t a ke r s  t h a n  d o c t o r s  
who t e n d  t o  b e  m a l e  and ho l d  p o s i t i on s  o f  
h i gh e r  powe r . 
Th i s  r e s e a r ch i s  b o th exp l o r a t o r y  a n d  e xp l a n a t o r y  
i n  n a t u r e . A po r t i o n o f  th i s  s t udy i s  d e d i c a t e d  t o  p r o -
f i l i ng a n d  t e s t i ng s u rve y r e s po n s e s  o f  t h e  h e a l th c a r e  
c o n s ume r group . T o  t h i s  e n d , the f o l l ow i n g  r e s e a r c h  qu e s -
t i o n s  a r e  o f f e r e d  f o r  e xa m i n a t i o n . 
Q 1 W i l l  the r e  b e  a s i gn i f i c a n t  d i f f e r e n c e  i n  
con s ume r a n s we r i ng p a t t e r n s  whe n  c on t r o l ­
l i ng f q r  s e x ?  
Q
2 
W i l l  the r e  b e  a s i gn i f i c a n t  d i f f e r e n c e  i n  
c on s ume r a n s we r i ng p a t t e r n s  whe n  c on t r o l ­
l i ng · f o r  a g e ? 
Q 3  W i l l  the r e  b e  a s i gn i f i c a n t  d i f f e r e n c e  i n  
con s ume r a n s we r i ng p a t t e r n s  wh e n  c o n t r o l ­
l i ng f o r  i n c ome ? 
Q
4 
W i l l  the r e  b e  a s i gn i f i c a n t  d i f f e r e n c e  i n  
c o n s ume r a n s we r i ng p a t t e r n s  wh e n  c on t r o l ­
l i ng f o r  f am i l y  s i z e ? 
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Th e f o l l ow i n g  r e s e a r ch hypo the s e s  have b e e n  s ug -
ge s t e d  b y  the pr e c e d i ng the o r e t i c a l  p r o p o s i t i on s . 
HN l 
The r e  w i l l  b e  n o  d i f f e r e n c e  b e t we e n  d o c t o r s  
a n d  n u r s e s  i n  the i r  a c c u r a c y  t o  r o l e - t a k e  
w i t h  h e a l th c a r e  c o n s ume r s . 
HR l 
Nur s e s  w i l l  b e  mo r e  a c cu r a t e  ro l e - t a k e r s  
t h a n  ph y s i c i an s  whe n  c ompa r e d  w i th h e a l th 
c a r e  c o n s ume r s . 
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C HAPTER 4 
Me thod o l ogy 
Th i s  chap t e r  d e s c r i b e s  the un i t s of anal y s i s , 
s amp l i ng techn i que , r e s e ar ch i n s t rumen t , ope rat i onal 
d e f i n i t i o ns , and the s t at i s t i cal me thods emp l o y e d  i n  
data anal ys i s . 
Un i t s o f  Analys i s  
The un i t s  o f  anal y s i s  ar e heal th car e  c on s ume r s , 
phy s i c i an s , an d nur s e s , f r om a smal l m i d -we s t e r n  c i t y . 
Sampl i ng Te chn igue s 
C o n s ume r S amp l e  
The consume r s amp l e  was drawn f r om t h e  t e l e phon e  
d i r e c t ory us i ng a t ab l e  o f  random numbe r s  t o  as s i gn 
val ue s io c o l umn s a n d  t o  f rame the s eque � c e s  i n  wh i ch 
name s o f  po t e n t i al r e s p o n d e n t s  wo u l d  be cho s e n . "Back 
up " numb e r s  we r e  al s o  cho s e n by th i s  s ame p r o c e d ur e  t o  
us e i n  cas e o f  r e f u s al s . I n f o rmat i o n on the ac t ual 
number o f  i n d i v i dual s in the c i t y wi th t e l ephon e s ,  was 
obtai n e d  f r om the s upe rv i s o r  o f  the l ocal t e l e phone 
company . The al phab e � i ca� o r d e r  o f  name s cho s e n  was 
al s o  random i ze d  by a n umbe r i ng s y s t em . By exc l u d i ng bus i -
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n e s s , co l l e g e , a n d  c o un t y  exchang e s , the t o t a l  numbe r 
o f  p r i va t e  c i t y pho n e s wa s a p p r ox i ma t e l y  f i ve thous a n d . 
A numb e r  o f  2 5 0 wa s cho s e n  t o  a pprox i ma t e  a 5 p e r c e n t  
s amp l e  o f  h e a l t h c a r e  c o n s ume r s . 
The s t udy u s e d  o n l y  " i n c i t y "  numbe r s , a s  c o u n t y  
numb e r s  p r e s e n t e d  a p r o b l em i n  t e rms o f  t i me a n d  co s t  t o  
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the r e s e a rche r . On c e  a p o o l o f  numbe r s  wa s d r awn , i n d i v i d -
u a l s  we r e  co n t a c t e d  b y  ph on e . I f  the phone i nq u i r y 
r e s u l t e d  i n  a n  a g r e e m e n t  t o  comp l e t e  a s u rv e y , then the 
r e s e a r che r wou l d  take the s u rvey to the r e s p o n d e n t ' s  hou s e  
a n d  exp l a i n  the d i r e c t i o n s  f o r  the r e s e a r ch i n s t r ume n t . 
Nur s e  S ampl e 
The s a mp l e  o f  n ur s e s  wa s a c c e s s e d by c o n t a c t i ng 
the nu r s i ng a dm i n i s t r a t o r  o f  the c i t y ho s p i t a l , a n d  the 
he a d  nur s e s  of the c l i n i c  a n d  ho s p i t a l  a f f i l i a t e d  n u r s i ng 
home . The n u r s e  r e s p o n d e h t s  we r e  pro vi d e d  w i t h b o t h  c ove r 
s he e t  and ve rba l d i r e c t i o n s  o n  comp l e t i ng the s u rve y . 
Phys i c i a n S a mpl e 
The l o c a l  phy s i c i a n s ' g r oup a l l owed the r e s e a r che r 
t o  p r e s e nt a noon f o r um a t  the l o c a l ho s p i t a l . At  th i s  
t i me , s u rve y s  we r e  a d m i n i s t e r e d  to a l l  phy s i c i a n s  p r e s e n t  
a n d  v e r b a l d i r e c t i o n s  w e r e  i s s ued . 
I n  s umma ry , a r a nd o m  s amp l e  o f  c o n s ume r s  wa s u s e d  
a l ong w i th a pur po s i ve s amp l e  o f  phys i c i a n s  a n d  nur s e s . 
Re s e a r ch I n s t rume n t  
The r e s e a r ch i n s t rume n t  wa s a s e l f - a dm i n i s t e r e d  
s u rve y . The s u rvey c o n s i s t e d  o f  s t a t eme n t s  r e l a t e d  t o  
i s s u e s i n  he a l th c a r e . A s even po i nt L i k e r t  t y p e  r e s p o n s e  
s e t  wa s emp l o ye d . S u rve y i t ems we re t ak e n  i n  p a r t  o r  i n  
who l e  f r om he a l th c a r e  s a t i s f a c t i o n s u rve y s . The m a j o r 
work f r om wh i ch i t ems we r e  d r awn i s  " D i me n s i o n s  o f  P a t i e n t  
At t i t u d e s  R e g a r d i ng Do c t o r s  and Med i c a l  C a r e  S e rv i c e s " .  
Wa r e  and Snyd e r  ( 1 9 7 5 : 6 7 3 ) 
P r e t e s t  
A pr e t e s t  wa s a dm i n i s t e r e d  t o  a group o f  1 2  c o n -
s ume r s  t o  t e s t  f a c e  a n d  c o n t e n t  va l i d i t y . C o n s ume r s  i n  
the pr e t e s t  we r e  a s k e d  t o  r e s p ond t o  a n y  p r ob l ems t h e y  
p e r c e i ve d  i n  t h e  s u rvey i n s t rume nt . S ome. i t ems f r om the 
o r i g i n a l  d o cume n t  we r e  d r opp e d . The o r i g i n a l  p r e t e s t  
c on t a i n e d  4 4  i t e ms a n d  wa s r e d u c e d  t o  2 2  i t ems . The f o rm 
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d e l i v e r e d  t o  phy s i c i a n s  a n d  nu r s e s  wa s r e f i n e d  t o  1 2  i t ems . 
Depe n d e n t  V a r i a b l e  
Y 1  R o l e - t a k i ng a b i l i t y - Ro l e - t a k i ng a b i l i t y wa s m e a s u r e d  
b e t we e n  t h e  t wo p r o f e s s i o na l groups by a s k i ng them t o  
put thems e l ve s i n  t h e  r o l e  o f  a h e a l th c a r e c o n s um e r  
a n d  r e s po n d  t o  t h e  s urvey f r om th i s  p o i n t o f  v i e w . 
I n d epe n d e n t  V a r i a b l e s  
x 1 Phy s i c i a n - The m e a s u r ement o f  ro l e - t a k i ng a c cu r a c y i s  
comp a r e d  by d i v i s i on s  o f  h e a l th c a r e  o c c u p a t i on . 
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x
2 
Nu r s e  - The s e c o n d  c a t egory o f  he a l th c a r e  p r o f e s s i o n a l s  
x 3  I nc ome - I nc ome o f  h e a l th c a r e  cons ume r s  i s  d i v i d e d  
i n t o  h i gh , m e d i um , a n d  l ow .  
x
4 
Ag e - Comp a r i s o n s  a r e  a l s o m a d e  on the b a s i s  o f  a g e  
c a t e g o r i e s . 
x
5 
S e x  - C omp a r i s o n s  a r e  a l s o  ma d e  on the b a s i s  o f  s ex .  
x
6 
F a m i l y  s i z e - S i m i l a r  compa r i s o n s  a r e  a l s o  ma d e  o n  
t h e  b a s i s  o f � f am i l y  s i z e  c a t e g o r i e s . 
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Ope r a t i on a l De f i n i t i o n s  
O n  the s u rve y i n s t rumen t , e a ch r e s p on s e  c a t e g o r y  
wa s g i ve n  a nume r i c a l  we i ght r a ng i ng f r om 1 ,  f o r  e n t i r e l y  
d i s a g r e e , t o  7 ,  f o r  e n t i r e l y a g r e e . I n  o r d e r  t o  exa m i n e 
var i a t i o n s  i n  ro l e - t a k i n g a b i l i t y be twe e n  g r o u p s  o c cu p y i ng 
d i f f e r e n t  p o s i t i on s , the s t udy emp l o y e d  me t ho d s  t o  m e a s u r e  
va r i a b i l i t y i n  the m e a n  o f  t h e  r e s po n s e s  g i ve n  by phy s i c i a n s  
a n d  nur s e s  a s  comp a r e d  w i th he a l th c a r e  co n s ume r s . The t ­
t e s t  w a s  emp l o y e d  a s  the s t a t i s t i c a l  method f o r  me a s u r i ng 
ove r a l l  d i f f e r e n c e s  i n  the g r a n d  me a n  b e twe e n  the t wo p r o -
f e s s i o n a l g r o u p s . Ch i - s qu a r e  t e s t s  we r e  emp l o ye d  t o  exam i n e 
f a c e  d a t a  cha r a c t e r i s t i c s among the co n s ume r g r oup , a n d  t o  
t e s t  ove r a l l  s i gn i f i c a n c e  i n  a n s we r i ng p a t t e r n s  b e t we e n  
he a l t h c a r e  p r o f e s s i o n a l s  a n d  co n s ume r s . 
D e s c r i p t i v e  s t a t i s t i c s  we r e  emp l o y e d  t o  p r o f i l e  the 
con s umer g r o u p . F r e qu e n c i e s  and p e r c e n t a g e s  we r e  u s e d  t o  
a n a l y z e  s urvey i t e m  a n s we r i ng p a t t e rn s . Ch i - s qu a r e  t e s t s  
w e r e  u s e d t o  exam i n e w i t h i n  g r oup d a t a  o n  the b a s i s  o f  a g e , 
s ex , i ncome , a n d  f am i l y  s i z e . 
K e n d a l l ' s  T a u  B wa s u s e d  a s  a me a s u r em e n t  o f  c o r ­
r e l a t i o n . A va l u e  o f  + 1 . 0  i n d i c a t e s  a p e r f e c t  p o s i t i ve 
a s s o c i a t i on , - 1 . 0 ,  a · p e r f e c t  n e g a t i ve a s s o c i a t i o n . A 
va l u e  o f  0 . 0  i nd i c a t e s  l a ck o f  a s s o c i a t i o n b e tw e e n  v a r i -
a b l e s . K e n d a l l ' s  T a u  B i s  s u i t a b l e  a s  a me a s u r em e n t  o f  
c o r r e l a t i on f o r  the s ame t y p e  o f  d a t a  f o r  wh i ch Rho i s  
u s e f u l . Th i s  i s  d a t a  o f  a t  l e a s t  or d i n a l  l eve l s o  t h a t  
b o t h  x and y a r e  a s s i gn e d  a r a nk . 
S ign i f i c a n c e  Leve l 
The s pe c i f i e d  s i gn i f i c ance l eve l f o r  th i s  r e s e a rch 
i s : p < o . o s .  
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C HAPTER 5 
An a l y s i s  o f  the F i nd i ng s  
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Beyond t h e  t e s t i ng o f  the nu l l  a n d  r e s e a r ch hyp o ­
the s i s , th i s  r e s e a r c h  ha s ama s s e d  a l a rge c o l l e c t i on o f  
he a l th c a r e  c on s um e r  d a t a . Al though th i s  d a t a  wa s n o t  
t e s t e d  b y  hyp o t he s e s , the r e  we r e  a numb e r  o f  r e s e a r ch que s ­
t i on s  tha t d eve l op e d . The f i r s t  s ec t i on o f  th i s  cha p t e r  
exam i n e s  c o n s ume r d a t a  through the emp l o yme n t  o f  d e s c r i pt i ve 
t e chn i que s . The f i n a l  s e c t i on a d d r e s s e s  the r e s e a r c h  a n d  
nul l hypo the s i s . 
Th i s  s e c t i on c o n t a i n s  thr e e  maj o r  p a r t s : 
A .  De s c r i p t i ve p r o f i l e o f  the con s ume r s amp l e  
B .  S t a t i s t i c a l  a n a l y s i s  o f  the r e s pon s e s  g i ven by the c o n ­
s umer g r o u p . .Th i s  i s  t o  t e s t  w i th i n  group d i f f e r e n c e s 
a s  comp a r e d  w � th be tween g r oup d i f f e r e nc e s . 
C .  T e s t i ng o f  the hypo the s e s  r e l a t e d  t o  r o l e - t ak i ng a b i l i t y 
A .  C o n s ume r S ampl e Cha r a c t e r i s t i c s  
S e x  One · obj e c t i ve o f  th i s  s t udy i s  t o  p r o f i l e the 
c o n s ume r s amp l e  in t e rms o f  s i gn i f i c a n t  d emo g r a ph i c  d a t a . 
Th i s s e c t i on o f  the d a t a  a n a l y s i s  f o cu s e s  on s ex , a g e , 
i n come , a n d  f am i l y  s i z e  d i s t r i but i o n s  w i th i n  the c o n s ume r 
gr oup . 
S ex 
Ma l e  
F ema l e  
N = 2 1 6  
Tab l e  1 
S e x  o f  R e �pon d e n t s 
Ac t u a l  F r equency 
7 7  
1 3 9  
P e r c en t  
3 5 . 6  
6 4 . 4  
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Ac c o r d i ng t o  c e n s u s  d a t a  f o r  1 9 8 0  ( R i l e y , S a t t e r l e e , 
a n d  C r o t ch e t t  1 9 8 5 : 2 4 ) , the p e r c e n t a g e s o f  ma l e s  a n d  
f ema l e s  f o r  t h e  c o un t y  s t ud i e d i s  5 0 . 5 1 a n d  4 9 . 4 9 r e s p e c t �  
i ve l y . The s amp l e  i s  ove r r e p r e s en t e d  w i th f ema l e s . 
Thrq ugh the p r oc e s s  o f  t e l e phone _ i nqu i r y , mo r e  f ema l e s  con ­
s e n t e d  to b e  i nt e rv i ewed than ma l e s . Any exp l a n a t i on o f  
t h i s  t e n d e n c y  wo u l d b e  s p e c u l a t i ve o n  the p a r t  o f  t h e  r e ­
s e a r ch e r . The i nt e n t  wa s t o  con t a c t  hous eho l d s  a n d  t h e n  
i n t e rv i ew a n  a du l t  memb e r  o f  t h e  hou s eho l d  r e g a r d l e s s  o f  
s ex . S ome h ou s eho l d s  we r e  s i ng l e  pe r s o n . hou s eho l d s , t h e s e  
t e n d e d  t o  b e  o l d e r  f ema l e  i n d i v i d ua l s . 
Age T a b l e  2 i nd i c a t e s  the age c a t e g o r i e s  u s e d  f o r  
the d a t a  an a l y s i s  a n d  c ompa r e s  the p e r c e n t a g e s  w i th the 
c oun t y  popu l a t i on a s  a who l e . 
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T a b l e  2 
Age o f  Re s pond e n t s 
Ag e F r eq ue n cy P e r c e n t  F r e q u e n c y  P e r c e n t  
Group S amp l e  Samp l e  Popul a t i o n P o pu l a t i on 
2 0 - 2 4  1 2  5 . 5 6 4 , 7 2 8  1 9 . 4 3 
2 5 - 2 9  3 1  1 4 . 3 5 2 , 1 3 2 8 . 7 6 
3 0 - 3 4 3 5  1 6 . 2 0 1 , 3 8 0  5 . 6 7 
3 5 - 3 9  2 6  1 2 . 0 3 1 , 0 4 9  4 . 3 1  
4 0 -44 1 4  6 . 4 8 8 7 9  3 . 6 1 
4 5 - 4 9  1 1  5 . 0 9 8 3 4  3 . 4 3 
5 0 - 5 4  1 2  5 . 5 6 9 1 6  3 . 7 6 
5 5 - 5 9  1 0 . 4 . 6 3 9 6 4  3 . 9 6 
6 0 - 6 4  1 1  5 . 0 9 8 9 0  3 . 6 6 
6 5 - 6 9  1 2  5 . 5 6 7 7 9  3 . 1 8 
7 0 - 7 4 6 2 . 7 7 6 1 4 2 . 5 2 
7 5 - 7 9  1 7  7 . 8 7 1 , 2 1 7  5 . 0 0 
8 0 - + 9 4 . 1 6  
N= 2 1 6  
T a b l e  2 shows s ome i mb a l a nce a t  the l ow e r  a g e s 
but eve n s  out a f t e r  the 3 5  t o  3 9  age c a t e g o r y . The 
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s a mp l e  s i z e f o r the a ge gr oup 2 0  to 2 4  i s  a much smal l e r  
gr oup than r e p r e s e n t e d  i n  the count y  popu l a t i o n a s  a who l e . 
The s a mp l e  excl ud e d  the 6 8 8  t e l epho n e  exchange i n  o r d e r  t o  
t arge t  t h e  heal th c � r e  con s ume r s , us i ng the publ i c  r a t he r 
than the un i ve r s i t y heal th ca r e  f a ci l i t y . Th i s  _ wo u l d  
exp l a i n s ome o f  the d i s cr e p a ncy . 
The next thr e e  ca t ego r i e s a l s o show a b e twe e n ­
gr oup d i f f e r e nce i n  that the s amp l e  d r awn , shows a h i ghe r 
r e pr e s en t at i o n  o f  t he s e  a ge gr oup s . The s e  wou l d  b e  the 
age groups tar ge t ed b y  u s i ng the 6 9 2  and 6 9 7  t e l e phone 
exchange s , a n d  th i s  age gr oup s e emed mo r e  w i l l i ng t o  
agr e e  t o  i n t e rv i ew . The o t her s�mp l e  a ge cat e go r i e s a pp e a r  
t o  b e  a cl o s e  r e p r e s e n t at i on o f  the popu l a t i o n a t  l a rge . 
I ncome � a b l e 3 pr o f i l e s  the i ncome cha r act e r ­
i s t i cs o f  the con s um e r  s amp l e . Tab l e  4 shows the s ame 
d a t a  for the county as a who l e . F i n a l l y , T a b l e  5 i n t e� r a t e s  
the two samp l e s  t oge the r t o  b e t t e r  show the d e gr e e  t o  
wh i ch the con s ume r s amp l e  i s  r e p r e s e n t at i ve o f  the t o t al 
popu l at i on .  Ta b l e  5 a t t emp t s  to a d ju s t  f o r  the m i n o r  
d i f f e r ence s i n  i ncome cat e go r i e s u s e d  o n  the s urvey 
i n s t r urnent , a nd the ca t e go r i e s us e d  on the ce n s u s . 
R i l ey , Sa t t e r l e e , an d C r otche t t  ( 1 9 8 5 ·: 2 4 ) 
I nc ome 
b e l ow 8 , 0 0 0  
8 , 0 0 1  t o  1 0 , 0 0 0  
1 0 , 0 0 1  t o  1 2 , 0 0 0  
1 2 , 0 0 1  t o  1 5 , 0 0 0  
1 5 , 0 0 1  t o  2 0 , 0 0 0  
2 0 , 0 0 1  t o  3 0 , 0 0 0  
3 0 , 0 0 1  t o  4 0 , 0 0 0  
4 0 , 0 0 1  t o  5 0 , 0 0 0  
5 0 , 0 0 1  a n d  above 
N = 2 1 8  
T a b l e  3 
I n c ome ·c S amp l e )  
Fr equency 
3 1  
1 4  
1 4  
1 2  
2 2  
4 7  
3 4  
1 9  
1 2  
6 9  
P e r c e n t  
1 4 . 2 2 
6 . 4 2 
6 . 4 2 
5 . 5 0 
1 0 . 0 9 
2 1 . 5 6 
1 5 . 5 6 
8 . 7 1 
5 . 5 0 
I n come 
be l ow 7 , 4 9 9  
7 , 5 0 0 t o  9 , 9 9 9  
1 0 , 0 0 0  t o  1 4 , 9 9 9  
. 1 5 , 0 0 0  t o  1 9 , 9 9 9  
2 0 , 0 0 0  t o  2 4 , 9 9 9  
2 5 , 0 0 0  t o  3 4 , 9 9 9  
3 5 , 0 0 0  t o  4 9 , 9 9 9  
5 0 , 0 0 0  a n d  a bove 
N = 5 , 3 '8 0  
T a b l e 4 
C o un t y  I nc ome ( 1 9 8 0 ) 
F requency 
8 3 5  
4 2 5  
9 8 0  
9 8 3 
7 8 1 
8 8 6  
3 8 3  
1 2 5  
P e r c e n t  
1 5 . 5 2 
7 . 9 0 
1 8 . 2 1 
1 8 . 2 7 
1 4 . 5 0  
1 6 . 4 6 
7 . 1 1 
2 . 3 2 
�he s amr l e p o p u l a t i on i n come c a t egor i e s  d o  n o t  
ma t ch t h e  c e n s u s  t a b l e  p � r f e c t l y , but i t  i s  s t i l l  p o s s i ­
b l e  t o  c omp a r e  them . By a d d i ng the sma l l e r c a t eg o r i e s on· 
the c o n s ume r s amp l e ,  one c a n  s e e  the d e g r e e  t o  wh i ch · the 
s a mp l e  i s  r e p r e s en t a t i ve in t e rms o f  i n c ome . 
7 0  
T a b l e  5 
County a n d  S amp l e ' I ncome ( R e v i s e d ) 
I nc ome S a mp l e  I n c ome Count y  P e r cent S amp l e  P e r c e n t  C o u n t y  
Be l ow 8 1 0 0 0  Be l ow 7 1 4 9 9  1 4 . 2 2 1 5 . 5 2 
8 , 0 0 1 - 1 0 1 0 0 0  7 1 5 0 0 - 9 1 9 9 9  6 . 4 2 7 . 9 0 
1 0 1 0 0 1 - 1 5 1 0 0 0  1 0 1 0 0 0 - 1 4 1 9 9 9  1 1 . 9 2 1 8 . 2 1 
.1 5 1 0 0 1 - 2 0 1 0 0 0  1 5 , 0 0 0 - 1 9 1 9 9 9  1 0 . 0 9 1 8 . 2 7 
2 0 , 0 0 1 - 3 0 , 0 0 0  2 0 1 0 0 0 - 3 4 , 9 9 9  2 1 . 5 6 3 0 . 9 6 
3 0 , 0 0 1 - 4 0 , 0 0 0  1 5 . 5 6 
4 0 , 0 0 1 - 5 0 , 0 0 0  3 5 , 0 0 0 - 4 9 1 9 9 9  8 . 7 1  7 . 1 1 
Above 5 0 , 0 0 0  Above 5 0 , 0 0 0  5 . 5 0 2 . 3 2 
Samp l e  N= 2 1 8  
C o un t y  N= 5 , 3 8 0  
T a b l e  5 . s hows s ome m i nor d i s c r e p a n c i e s i n  t h e  two 
i nc ome group s , but ove r a l l  i s  very c l o s e  i n  t e rms o f  
b e i ng r e p r e s e n t a t i v e . 
F a m i ly S i z e T ab l e  6 i nd i c a t e s  the va r i o u s  p o s s i ­
b i l i t i e s  f o r  f am i l y  s i z e a n d  s hows the numb e r  o f  r e s po n ­
d e n t s  i n  e a ch f �m i l y  s i z e c a t e gory . 
7 1  







N= 2 1 7  
S i z e 
T a b l e 6 
F am i l y  S i z e ( s amp l e ) 
F r equency 
6 2  
5 1  
3 2  
4 6  
1 6  
and above 1 0  
P e r c e n t  
2 8 . 4  
2 3 . 4  
1 4 . 7  
2 1 . 1 
7 . 3  
. 4 .  6 
T ab l e  7 i n d i ca t e s  f am i l y  s i z e ave r a g e s  f o r  the 
c oun t y  a s  n o t e d  in the 1 9 8 0  c e n s u s  d a t a . 







N = 8 0 0 5  
S i z·e 
T ab l e  7 
F am i l y  S i z e ( c oun t y ) 
F r e quency 
1 , 8 9 0 
2 , 6 4 4  
1 , 3 4 1  
1 , 2 2 9  
5 7 7  
a n d  a bove 3 2 4 
P e r c e n t  
2 3 . 6  
3 3 . 0  
1 6 . 8  
1 5 . 4  
7 . 2  
4 . 1 
7 2  
7 3  
Comp a r i s on o f  the f am i l y  s i z e d a t a  r eve a l s  o n l y  
m i no r  d i f f e r e n c e s a n d  s hows t h e  s amp l e  t o  b e  a c l o s e  r e p r e ­
s e n t a t i o n o f  t h e  c o u n t y  d a t a . 
Summa ry o f  Co n s um e r  S a mpl e P r o f i l e 
The p r o f i l e o f  the c o n s umer d a t a  a pp e a r s  t o  b e  
h i gh l y  r e p r e s e n t a t i ve o f  t h e  g e n e r a l popu l a t i o n wh e n  c om­
. p a r i n g s amp l e  d a t a  w i th c e n s u s  f i gu r e s . The o n e  c a t e g o r y  
wi th c l e a r  d i s c r e p a nc i e s , i s  the s e x c a t eg o r y . Man y  mo r e  
f ema l e s  than ma l e s  p a r t i c i pa t e d  i n  t h e  s urve y . I t  i s  i m­
por t a n t  t o  r ememb e r tha t when g a t he r i ng d a t a , the r e s e a r ch ­
e r ' s  i n t e n t  wa s t o  r e a ch " ho u s eho l d s " a n d  n o t  n e c e s s a r i l y 
ma l e  o r  f ema l e  he a d s  o f  hou s eho l d s . 
Th i s  s e c t i o n o f  the a n a l j s i s  o f  the f i n d i ng s  f o c u s e s  
on the d e s c r i p t ive d a t a  a s  i t  r e l a t es t o  the f r e q u e n c y  a n d  
p e r c e n t a g e  o f  r e s po n s e s  by t h e  consume r , nur s e , a n d  phy s ­
i c i an g r o u p s . Th i s  s e c t i o n a l s o  exam i n e s  w i th i n  g r o u p  d a t a  
o f  the c o n s umer g r oup u s i ng Ch i - s q u a r e  t e s t s  t o  d e t e rm i n e 
whe th e r  a s y s t ema t i c  r e l a t i o n s h i p  ex i s t s  b e tw e e n  va r i a b l e s . 
Be twe en-Gr oup Raw F r equ e n c i e s and P e r c e n t age s 
T ab l e s  8 t h r o ugh 1 9  s hows the r e s p o n s e s  g i ven by 
the 3 exp e r i me n t al gro up s t o  the twe lve s urve y i t ems . A 
scal e  o f  1 t o  7 i s  emp l oye d . The surve y r e s po n s e  cat ego ry 
i s  s uch that a r e spo n s e  o f  1 equal s . " d i s agr e e  e n t i r e l y " ,  
2 equa l s  " d i s agr e e  ge n e r al l y , but not alwa y s " ,  3 equa l s  
" d i sagr e e  s l i gh t l y " ,  4 equal s " neut r a l " , 5 equal s " agr e e  
s l i ghtl y " , 6 equal s " agr e e  ge ne ral l y � but n o t  al way s " ,  an d · 
7 equal s " ag r e e  e nt i r e l y " .  Fqr purp o s e s  o f  s i mp l i ci t y , 
o n l y  the po l ar re spon s e  l abe l s  ar e gi ve n  the tabl e s . : 
I n  o r d e r  t o  comp l y  w i th s pace re s t r i ct i o n s , the f o l l ow i ng 
abbrev i at i on s  we r e  us e d : R e s p , f o r  r e s po n s e c at ego ry , 
Phy s f o r  phy s i c i a n , a n d  C o n s  f o r  c o n s ume r .  
7 4  
7 5  
T a b l e 8 
WA I T  AT DOCTORS OFF I C E 
R e s p  Ac tua l F r e qu e n cy P e r c en t  
Phv s Nu r s e  Cons Phvs Nur s e  C o n s  
1 2 5 3 2  1 8 . 2  1 2 . 5  1 4 . 2  
2 3 1 8  3 5  2 7 . 3  4 5 . 0  1 5 . 5  
3 1 4 2 3  9 . 1 1 0 . 0  1 0 . 2  
4 0 1 7 0 2 . 5  3 . 0  
5 2 7 3 2  1 8 . 2  1 7 . 5  1 4 . 2  
6 2 4 7 0  1 8 . 2  1 0 . 0  3 1 . 0  
7 1 1 3 4  9 . 1 2 . 5  1 5 . 0  
N= 2 8 4  
T a b l e 9 
S HOULD B E  AVA I LABLE F OR QUE S T I ONS 
R e s o  Ac t u a l F r equ e ncy P e r c e n t 
Phvs Nu r s e  Cons Phvs Nur s e  C o n s  
1 0 1 1 3  0 2 . 5  5 . 8  
2 2 8 2 4  1 8 . 2  2 0 . 0  1 0 . 6  
3 1 8 2 4  9 . 1 2 0 . 0  1 0 . 6  
4 1 2 7 9 . 1 5 . 0  3 . 0  
5 5 1 0  4 6  4 5 . 5  2 5 . 0  2 0 . 4  
6 2 7 5 7  1 8 . 2  1 7 . 5  2 5 . 2  
7 0 4 6 2  0 1 0 . 0  2 7 . 4  









N= 2 8 4 









N= 2 8 4 
T a b l e  1 0  
PHY S I C I AN S  D E GR E E  OF G I V I NG I NF O RMAT I ON 
-
Act u a l F r equ ency P e r c e n t  
Phys Nur s e Cons Phvs Nu r s e  
1 0 1 1  9 . 1 0 
5 4 2 3  4 5 . 5  1 0 . 0  
0 5 1 5  0 1 2 . 5  
0 5 1 9  0 1 2 . 5  
3 1 8  5 8  2 7 . 3  4 5 . 0  
2 6 7 6  1 8 . 2  1 5 . 0  
0 2 3 1  0 5 . 0  
T a b l e  1 1  
PROF E S S I ONAL & I GNOR E  F E EL I NG S  
Act ua l Fr eque ncy 
Phvs Nu r s e  Cons 
1 1 1 1  
2 5 3 0  
0 6 8 
3 3 2 7  
4 1 7  7 5  
0 5 5 1  
1 3 3 1  
Phys 
9 .  1 
1 8 . 2  
0 
2 7 . 3  
3 6 . 4  
0 
9 .  1 
. "" 
Pe r c e n t  
Nu r s e  
2 . 5  
1 2 . 5  
1 5 . 0  
7 . 5  
4 2 . 5  
1 2 . 5  
7 . 5  
7 6  
C o n s  
5 .  1 
1 0 . 7  
7 . 0  
8 . 2  
2 7 . 1  
3 5 . 5  
1 4 . 5  
= 
C o n s  
4 . 7  
1 2 . 9  
3 . 4 
1 1 . 6  
3 2 . 2  
2 1 . 9  
1 3 . 3  








N= 2 8 4 








N = 2 8 4 
T a b l e  1 2  
P SYCHOL OG I CAL A S P E C T S  O F  D I S EAS E 
Ac tua l Fr eauencv P e r c ent 
Phvs Nu r s e  Cons Phvs Nur s e  
0 2 2 0  0 5 . 0  
1 8 2 6  .9 .  1 2 0 . 0  
1 5 2 2  9 . 1 1 2 . 5  
3 2 5 9  2 7 . 3  5 . 0  
3 1 2  4 9  2 7 . 3  3 0 . 0  
3 1 1  3 8  2 7 . 3  2 7 . 5  
0 0 1 6  0 0 
T a b l e  1 3  
HEALTH S ERV I C E COMPLET E 
Ac tua l Fr eauencv P e r c e n t  
Phv s Nur s e  Cons Phvs Nur s e  
0 3 3 1  0 7 . 5  
2 1 0  2 4  1 8 . 2 . 2 5 . 0  
3 1 4  6 0  2 7 . 3  3 5 . 0  
0 3 1 6  0 7 . 5  
0 1 1 9  0 2 . 5  
6 6 5 8  5 4 . 5  1 5 . 0  
0 3 2 4  0 7 . 5  
7 7  
C o n s  
1 1 . 6  
1 5 . 1 
1 2 . 8  
2 5 . 3  
2 8 . 5  
2 2 .  1 
9 . 3  
C o n s  
1 4 . 4  
1 1 .  1 
2 7 . 8  
6 . 9  
8 . 8  
2 6 . 9  
1 1 . 1 
T a b l e  1 4  7 8  
S P E C I AL I Z E D  MED I C I NE I S  ADEQUATE 
R e s o  Actua l Fr eauencv P e r c e nt 
Phv s Nu r s e Cons Phvs Nur s e  C o n s  
1 1 6 3 6  9 . 1 1 5 . 0  1 6 . 8  
I 
2 2 9 3 6  1 8 . 2  2 2 . 5  1 6 . 8  
3 
I 
3 1 3  4 5  2 7 . 3  3 2 . 5  2 1 . 0  
4 0 1 1 8  0 2 . 5  7 . 7  
5 1 5 3 0  9 . 1 1 2 . 5  1 4 . 0  
6 3 4 4 0  2 7 . 3  1 0 . 0  1 8 . 7  
7 1 2 2 7  9 . 1 5 . 0  1 2 . 6  
N= 2 8 4  
T abl e 1 5  
DOCTORS AND MED I CA.L D I S COVER I ES 
Re so Ac t ua l F r eaue ncv P e r c e n t  
Phvs Nu r s e  Cons Ph_ys Nu r s e  C o n s  
1 0 2 1 2  0 5 . 0  5 . 2  
2 0· 6 2 6  0 · 1 5 . 0  1 1 .  2 
3 1 7 3 6  9 .  1 1 7 . 5  1 5 . 5  
4 2 7 4 3  1 8 . 2  1 7 . 5  . 1 8 . 5  
5 . 0 5 3 6  0 1 2 . 5  1 5 . 5  
6 8 1 0  5 4  7 2 . 7  2 5 . 0  2 3 . 2  
7 0 3 2 5  0 7 . 5  1 0 . 7  
N=284 
7 9  
T a b l e  1 6  
PREVENT I ON · I s  UNDER EMPHAS I Z E D 
- �· · 
R e sp Actua l F r eauen cv P e r c e n t  
Phv s Nur s e  Cons Phvs Nu r s e  C o n s  
1 0 3 1 4  0 7 . 5  6 . 0  
2 1 9 2 4  9 . 1 2 2 . 5  1 0 . 3  
3 0 5 2 7  0 1 2 . 5  1 1 . 6  
4 3 2 1 9  2 7 . 3  5 . 0  8 . 2  
5 · 2 1 3  6 0  1 8 . 2  3 2 . 5  2 5 . 8  
6 4 6 4 9  3 6 . 4  1 5 . 0  2 1 . 0  
7 1 2 4 0  9 . 1 5 . 0  1 7 . 2  
N= 2 8 4 
T a b l e 1 7  
HEALTH PROBL EMS OVER 8 0  
Re so Ac t u a l  F r eauencv P e r c e n t  
Phv s  Nu r s e  Cons Phvs Nu r s e  Con s . 
1 1 1 6  8 8  5 4 . 5  4 0 . 0  3 7 . 8  
2 2 1 5  6 4  4 5 . 5  3 7 . 5  2 7 . 5  
3 0 6 2 3  0 1 5 . 0  9 . 9  
4 0 1 2 1  0 2 . 5  9 . 0  
5 0 1 1 5  0 2 . 5  6 . 4 
6 0 1 1 0  0 2 . 5  4 . 3 
7 0 0 1 1  0 0 4 . 7  
N = 2 8 4 
Summa r y  o f  Raw P e r c e n t ag e s a n d  Frequenc i e s  
The p r e s e n t a t i on o f  th i s  s e c t i on o f  t h e  f i n d i ng s  
i s  t o  g i ve t h e  r e a d e r  a n  oppor t un i ty t o  v i ew t h e  a c t u a l  
r e s p o n s e s  g i ven by t h e  exp e r i men t a l  g r oup s . De s c r i pt i on s  
o f  the d i f f e r en c e s  i n  b e tw e e n -gr oup a n s we r i ng p a t t e r n s  
· a r e  p r e s en t e d  i n  t h e  Ch i - s qu a r e  s e c t i o n o f  t h i s  c ha p t e r . 
8 1  
Ch i - Squar e T e s t s  Us i ng Consumer Samp l e  Data 
One object i ve o f  t h i s s t udy wa s t o  p r e se n t � 
p r o f i l e and anal y s i s  o f  the heal th car e  con s ume r gr oup . 
Th i s  s ect i on focus e s  o n  Ch i - squar e t e s t s  p e r f o rm e d  o n  
t h e  con s ume r gr oup r e s po n s e s  us i ng age , s e x ,  i ncome , a nd 
f am i l y  s i z e  t o  t e s t  f o r s tat i s ti cal d i f f e r e nce o r  i n d e ­
p e n d e nce . The t e s t s  i n  t h i s s e c t i on a r e  d e s i gn e d  t o  
a d d r e s s  the r e s ear ch que s t i o n s  i n  the p r ev i o us chap t e r . 
The f o rmat f o r  th i s  s ect i o n i s  s uch t hat the Ch i - s quar e 
t ab l e s  wi l l  al l be p r e s e n t e d  w i th a s ummary f o l l ow i ng 
e ach s e t . 
The f i r s t  s e t  o f  Ch i - s quar e t e s t s  ar e bas e d  upon 
i ncome . I ncome i s  d i v i d e d  i nt o  5 cat ego r i e s . The val ue 
fo r each cat e go ry i s  as f o l l ows : 
1 = be l ow $ 8 , 0 0 0  
2 = $ 8 , 0 0 1  t o  $ 1 2 , 0 0 0  
3 = $ 1 2 , 0 0 1  t o  $ 2 0 , 0 0 0  
4 = $ 2 0 , 0 0 1  to $ 5 0 , 0 0 0  
5 = above $ 5 0 , 0 0 0  
8 2  
8 3  
T ab l e  2 0  
Wa i t  a t  d o c t o r s  o f f i c e by I NC OME 
1 2 3 4 5 
D i s a g r e e  1 5  1 1  1 6  3 4  5 
Agr e e  1 5  1 7  1 7  6 3  5 
p > . 0 5 
2 
X = 3 . 5 5 8  d . f . = 4 N = l 9 8  
Tabl e 2 1  
Shou l d . be ava i l ab l e  f o r  qu e s t i o n s  by I NC OME 
1 2 3 4 5 
D i s a g r e e  8 7 7 2 7  5 
Ag r e e  2 2  1 9  2 4  7 3  7 
> . 0 5  
2 d . f . = 4 p X = 1 . 6 1 2  N= 1 9 9 
8 4  
T ab l e  2 2  
Phys i c i a n s  d e g r e e  o f  g i v i ng i n f o rma t i o n by I NC OM E  
1 3 4 5 
D i s a g r e e  8 4 7 2 2  2 
Agr e e  1 8  2 3  2 6  6 8  1 0  
2 
X =2 . 3 5 2  p > . 0 5  d .  f .  =4 N=1 8 8  
T a b l e  2 3  
P r o f e s s i o n a l s  i gn o r e  f e e l i ng s  b y  I NC OME 
1 2 3 4 5 
D i s ag r e e  6 4 5 2 1  5 
Ag r e e  2 0  2 1  2 7  6 5  6 
) . 0 5 2 d . f . =4 p X =4 . 9 3 3  N=1 8 0  
8 5  
T ab l e  2 4  
PSYCHOL OG I CAL ASPECTS OF D I SEA S E  b y  I NC OME 
1 2 3 4 5 
D i s ag r e e  1 0  6 8 2 9  2 
Ag r e e  1 4  1 4  1 8  4 3  · 5 
) . 0 5  
2 
d . f . = 4 p X = · 1 . 6 2 4  N= l 4 9  
Ta b l e  2 5  
HEALTH S ER V I C E  C OMPLETE by I NC OME 
1 2 3 4 5 
D i s a g r e e  1 9  1 4  1 7  4 8  5 
Ag r e e  8 1 2  1 4  4 8  6 
p ) . O S 
2 
X = 3 . 8 6 2  d . f . = 4 N = 1 9 1  
8 6  
T ab l e  2 6  
S P E C I AL I Z E D  MED I C I NE I S  ADEQUATE by I NC OME 
1 2 3 4 5 
D i s a g r e e  1 4  1 3  1 9  5 8  2 
Agr e e  1 0  1 3  1 5  3 6  8 
p ) . 0 5  X
2
= 6 . 9 3 5  d . f . = 4 N = 1 8 8  
T a b l e  2 7  
DOCTORS AND ME D I CAL D I S COVER I E S b y  I NC OME 
1 2 3 4 5 
D i s a g r e e  1 0  1 2  1 4  2 8  4 
Ag r e e  1 3  1 1  1 6  5 0  5 
p > . 0 5  2' X = 2 . 4 8 0  d . f . = 4 N= 1 6 3 
8 7  
T ab l e  2 8  
PREVENT I ON I S  . UNDEREMPHAS I ZE D  by I NC OME 
1 2 3 4 5 
D i s a g r e e  6 4 1 0  2 6  5 
Ag r e e  2 1  2 1  2 1  6 7  6 
p > . 0 5 
2 
X = 4 . 1 9 3  d . f . = 4 N= 1 8 7 
T ab l e  2 9  
HEALTH PROBLEMS OVER 8 0  by I NCOME 
1 2 3 4 5 
D i s ag r e e  2 1  1 8  2 6  8 0  9 
Ag r e e  6 8 3 1 2  1 
> . 0 5  2 d . f . = 4  N =  1 8 4 p X = 6 .  4 4 2  
8 8  
T a b l e  3 0  
DOCTORS AND ERRORS by I NC OM E  
1 2 3 4 5 
D i s a g r e e  1 2 2 8 0 
Ag r e e  2 8  2 5  2 9  8 9  1 2  
> . O S 2 p X = 1 . 7 6 4  d . f . = 4 N= 1 9 6  
T ab l e  3 1  
CONSUMER EXPECTAT I ONS by I NC OM E  
1 2 3 4 5 
D i s a g r e e  1 1 4 9 2 
Agr e e  2 9  2 3  2 5  8 5  1 0  
p > . 0 5  
2 
X = 3 . 5 7 5  d . f . = 4 N = 1 8 9 
Summ a r y  o f  Ch i - S qua r e  Te s t s  by I ncome C a t eg o r i e s  
For t h i s  s e c t i on o f  the d � t a  a n a l y s i s , t h e r e  
w e r e  n o  s i gn i f i c a n t  Ch i - s qua r e  va l ue s . I t  wou l d  have t o  
b e  s a i d  f o r  t h i s  p a r t i cu l a r  s amp l e , a t t i t u d e s  a b o u t  
he a l th c a r e  d o  n o t  va r y  a cc o r d i ng t o  i n come . 
F am i l y  S i z e Ch i - Squa r e  An a l y s i s  S ec t i on 
The s ec o n d  s e c t i on o f  Ch i - s qua r e  t e s t s , f o c u s e s  
o n  c o n s ume r a n s we r i ng p a t t e r n s  b a s e d  upon f am i l y s i z e 
c a t ego r i e s . The f am i l y  s i z e  c a t eg o r i e s f o r  the c on s um e r  
g r o u p  we r e  d i v i d e d  i n  t h e  f o l l ow i ng w a y : 
1 = o n e  
2 = two 
3 = t hr e e  and four 
4 = f i ve a n d  above 
8 9  
A s umma r y  o f  the a n a l y s i s  o f  the f am i l y  s i z e d a t a , f o l l ows 
the p r e s e n t a t i on o f  the Ch i - s qu a r e  t a b l e s . 
9 0  
Ta b l e  3 2  
· wA I T  AT DOCTORS O F F I CE by FAMI LY S I Z E 
1 2 3 4 
D i s a g r e e  2 5  1 8  3 1  1 0  
Ag r e e  3 5  3 2  4 4  1 5  
p ) • 0 5  2 X = 0 . 4 5 8  d . f . =  3 N = 2 1 0 
Ta b l e  3 3  
S HOULD B E  AVA I LABLE FOR QUE S T I ONS by F AMILY S I Z E 
1 2 3 4 
D i s a g r e e  1 3  7 2 3  1 3  
Agr e e  4 5  4 3  5 3  1 3  
( . O S 2 d . f . =  3 N = 2 1 0 p X = 1 2 . 3 8 0  
K e n d a l l ' s  T a u  B = - .  1 7 p ( . 0 5  
9 1  
T a b l e  3 4  
PHY S I C I ANS DEGREE O F  G I V I NG I NFORMAT I ON by FAM I LY S I Z E 
1 2 3 4 
D i s a g r e e  1 2  1 2  1 8  4 
Agr e e  4 2  3 7 5 4  2 0  
p > . 0 5  X 2 = 0 . 7 8 2  d . f . = 3  N = 1 9 9 
T a b l e  3 5  
PROF E S S I ONAL S I GNORE FEEL I NG S  by FAM I LY S I Z E 
1 2 3 4 
D i s ag r e e  1 1  1 4  1 6  3 
Agr e e  4 0  3 6 5 2  1 9  
> . 0 5 2 d . f . = 3 N= 1 9 1  p X = 1 .  8 6  3 
9 2  
T ab l e  3 6  
P SYCHOLO G I CAL A S P EC T S  O F  D I S EASE by F AM I LY S I Z E 
1 2 3 4 
D i s a g r e e  1 6  1 8  1 7  8 
Ag r e e  3 2  2 0  3 8  1 0  
> . 0 5  2 d . f . =  3 p X = 3 . 3 2 8  N = 1 5 9  
T ab l e  3 7  
HEALTH S E RV I C E  C OMPLETE by FAM I LY S I Z E 
1 2 3 4 
D i s a g r e e  3 0  2 2  4 2  1 5  
Ag r e e  2 5  2 7  3 1  1 0  
p . ) • 0 5  2 X = 2 . 3 7 0  d . f . = 3 N= 2 0 2  
9 3  
T a b l e  3 8  
S PE C I AL I Z E D  MED I C I N E  I S  ADE QUATE b y  FAM ILY S I Z E 
1 2 3 4 
· D i s a g r e e  2 5  2 7  4 2  1 8  
Agr e e  2 8  2 0  3 2  6 
p > • 0 5  d . f . =  3 N = 1 9 8 
T ab l e  3 9  
DOCTORS AND MED I CAL D I SCOVER I E S by FAM I LY S I Z E  
1 2 3 4 
D i s a g r e e  1 5  1 7  2 8  1 1  
Ag r e e  3 2  2 4  3 8  9 
P · ) . O S x 2 = 3 . 2 8 5  d . f .; = 3 N= 1 7 4 
9 4  
Tab l e  4 0  
PREVENT I ON I S  UND ER EMPHAS I ZED by FAM I LY S I Z E 
1 2 3 4 
D i s ag r e e  1 3  2 3  1 9  5 
Ag r e e  4 2  2 6  5 2  1 9 
p ( . 0 5 X
2
= 9 . 0 4 2  d . f . =  3 N = l 9 9 
Tab l e  4 1 
HEALTH PROBLEMS OVER 8 0  by FAM I L Y  S I Z E  
1 2 3 4 
D i s a g r e e  4 2  3 7  6 3  2 1  
Ag r e e  1 3  1 2  6 2 
( . 0 5  
2 d . f . =  3 p X = 8 . 2 2 N = 1 9 6 
K e n d a l l ' s  T a u  B = - . 1 6 7 p ( . 0 5 
� 5 
T ab l e  4 2  
DOCTORS AND ERRORS by FAMI LY S I Z E 
1 2 3 4 
D i s a g r e e  4 4 5 1 
Agr e e  5 4  4 5  7 0  2 4  
> . 0 5 2 p X = 0 . 4 5 8  d . f . =  3 N = 2 0 7  
T ab l e 4 3  
C ONSUME R  EXP E CTAT I ONS by FAM I LY S I Z E 
1 2 3 4 
D i s ag r e e  3 4 9 3 
Agr e e  5 5  4 2  6 4  2 0  
p ) . 0 5  X
2
= 2 . 3 1 3  d . f . =  3 N= 2 0 0  
S umma r y  o f  Ch i - S qu a r e  T e s � s  by Fami l y  S i z e C a t e g o r i e s 
O f  t h e  twe l ve s u rvey i t ems t e s t e d , t h r e e  s howe d  
a s i gn i f i ca n t  C h i - s q u a r e  va l ue . I t ems numb e r 2 , 9 ,  a n d  
9 6  
1 0 .  I t em numb e r  two s t a t e s  tha t d o c t o r s s h o u l d  b e  ava i l ­
a b l e  f o r  que s t i o n s  a f t e r  o f f i c e  hour s , n umb e r  n i n e s t a t e s , 
the i s s ue o f  p r eve n t i o n i s  un d e r  empha s i z e d , a n d  i t em 
n umb e r  ten s t a t e s  t h a t h e a l th probl ems of p e o p l e over 
the a g e  of 80 a r e  men t a l . 
Th i s  s urvey i s  i nt en d e d  a s  a n  ove r a l l  s c a l e  o f  
c on s um e r  a t t i t u d e s  t owa r d  h e a l th c a r e  a n d  t h e s e  s i gn i f i ­
c a n t  i t ems a r e  i nt e r e s t i ng i n  t e rms o f  p r o f i l i ng d i f f e r ­
e n c e s  w i th i n  t h e  c o n s ume r g r ou p , but a r e  n o t  p e rva s i ve 
e n ough t o  a t t emp t a n y  p r e d i c t J on s  or g e n e r a l i z a t i on s . 
The s e  i t ems a r e  d i s cu s s e d  f u r th e r  i n  t h e  s umma r y  a n d  
c on c l u s i on s  cha p t e r  
Age G r o up Ch i - S q u a r e  An a l y s i s  S e c t i o n 
Th i s  s ec t i on o f  Ch i - s qua r e  t e � t s  e x am i n e s  c o n ­
s ume r g r o u p  a n s we r i ng p a t t e rn s  b a s e d  u p o n  a g e  g r ou p  c a t e ­
go r i e s . The c on s um e r group age s a r e  d i v i d e d  i n t o  f o u r  
c a t ego r i e s . The f o l l ow i ng age s c o r r e s p o n d  w i th t h e  g r oup 
numbe r s  g i ve n . 
1 = 1 8 - 2 9  
2 = 3 0 - 4 4  
3 = 4 5 - 6 4  
4 = 6 5  a n d  above 
A s umma r y  of the a n a l y s i s  o f  the age c a t e g o r y  d a t a  f o l l ows 
the p r e s en t a t i on of the approp r i a t e  Ch i - s qu a r e  t a b l e s . 
9 7  
9 8  
T a b l e  4 4  
· WA I T  AT DOCTORS O F F I C E  b y  AGE 
1 2 3 4 
D i s a g r e e  1 9  3 1  1 7  1 6  
Ag r e e  3 5  3 9  2 5  2 7  
p > . 0 5  X2 = 1 . 1 9 7 d . f . =  3 N = 2 0 9  
T ab l e  4 5  
SHOULD B E  AVA � LABLE F O R  QUE S T I ON S  by AGE 
1 2 3 4 
D i s ag r e e  1 1  2 7  1 2  6 
Ag r e e  4 1  4 4  3 2  3 6  
p ( . 0 5 d . f . =  3 N= 2 0 9 
9 9  
Ta b l e  4 6  
PHYS I C I AN S  DEGR E E  O F  G I V I NG I N FO RMAT I ON b y  AGE 
1 2 3 4 
D i s a gr e e  1 1  1 8  5 1 2  
Agr e e  3 3  5 1  3 7  3 1  
> . 0 5 2 d .  f . = 3 p X = 3 .  9 4 1 N =  1 9 8  
Tab l e  4 7 
PRO F E S S I O NALS I GNORE FEEL I NGS by AG E 
1 2 3 4 
D i s ag r e e 8 1 6  6 1 4  
Agr e e  3 7  5 0  3 3  2 6  
p . > . 0 5  d . f . =  3 N = 1 9 0  
1 0 0 
T a b l e  4 8  
P S YCHOLOG I CAL AS P E CT S  O F  D I S EAS E by AG E 
1 2 3 4 
D i s a g r e e  1 4  1 7  1 0  1 8  
Ag r e e  2 2  3 7  2 2  1 8  
p ) . 0 5  X 2 = 3 . 8 0 2  d . f . =  3 N = l 5 8 
Ta b l e  4 9  
HEALTH S ERV I C E COMPLETE by AG E 
1 2 3 4 
D i s a g r e e  3 2  3 5  2 2  2 0  
Ag r e e  1 7  3 3  2 0  2 2  
P- )- . 0 5  x 2 = · 3 .  4 2 8 d . f ;. = 3 N =  2 0 1 
1 0 2  
Tab l e  5 2  
PREVENT I ON I S  UNDER EMPHAS I Z ED by AGE 
1 2 3 4 
D i s ag r e e  1 1  2 1  1 0  1 7  
Agr e e  3 9  4 5  3 2  2 3  
p > . 0 5  X 2 = 5 .  3 8 7  d . f . = 3 N =1 9 8  
Tab l e  5 3  
HEALTH PROBLEMS OVER 8 0  b y  AG E 
1 2 3 4 
D i s a g r ee 4 1  5 0  3 6  2 7  
Agr e e  7 6 4 1 6  
p .( . 0 5 2 X = 1 6 . 7 3 1  d . f . =  3 N= 1 9 5 
K e n d a l l ' s  T a u  B = . 1 6 9  p < . 0 5 
1 0 3  
Tab l e  5 4  
DOCTORS AND ERRORS by AG E 
1 2 3 4 
. D i s a g r e e  2 5 4 2 
Ag r e e  5 1  6 4  3 8  4 0  
p > . 0 5  X 2 = 1 . 5 8 3  d . f . =  3 N =  2 0 6  
Tab l e  5 5  
CONSUME R EXP ECTAT I ONS by AGE 
1 2 3 4 
D i s a g r e e  7 7 2 2 
Ag r e e  4 4  5 7  4 0  4 0  
p > . 0 5 
2 X = 3 . 5 1 0 d . f . =  3 N = l 9 9 
Summ a r y  o f  C h i - Squa r e  T e s t s  by Age Group C a t e g o r i e s 
O f  the twe lve s urvey i t ems l i s t e d , two s howe d a 
s i g n i f i c a nt Ch i - s qu a r e , t ho s e  b e i ng i t em n umbe r  2 a n d  
i t em numb e r  1 0 .  Aga i n , i t em number 2 s t a t e s  t h a t d o c t o r s  
s ho u l d  b e  ava i l a b l e  f o r  que s t i on s  a f t e r  hou r s  a n d  i t em 
n umb e r  1 0  s t a t e s , mo s t  h e a l th probl ems of p e o p l e  ove r  the 
age of 80 a r e  men t a l .  
I t e m  numbe r  1 0  i s  one o f  the mo s t  i n t e r e s t i n g i n  
t e rms o f  a n s we r i ng p a t t e r n s . I n  th i s  a g e  c a t e g o r y  t e s t , 
the a g e  g r oup a n s we r s  b r e a k  down a s  f o l l ows . 
Ag e 1 8 - 2 9  1 4 . 5  p e r c e n t  a g r e e  
Ag e 3 0 - 4 4  
Ag e 4 5 - 6 4  
Age 6 5  a n d  a b ove 
9 . 3  p e r c e n t  a g r e e  
1 0 . 0  p e r c e n t  a g r e e · 
3 7 . 2  p e r c e n t  a g r e e  
O n e  m i gh t  a s s rime the a g e  group 6 5  a n d  a b ove wo u l d  
be the g roup tha t wo u l d  mo s t  s t rong l y  d i s agr e e  w i th the 
s t a t ement t h a t  h e a l th p r ob l ems o f  p e o p l e  ove r  the a g e  of  
8 0  are me n t a l ,  but w e l l  ove r one t h i r d  a g r e e . Th i s  f a c t  
w i l l  a l s o  b e  p e r s u e d  f u r th e r  i n  the a n a l y s i s  o f  t h e  f i n d -
i ng s . 
1 0 4 
1 0 5 
By - S ex Ch i - Squ a r e  Ana l y s i s  S e c t i on 
The f i na l  C h i - s qu a r e  t e s t s w i l l  a d d r e s s  s urvey 
i t em a n s �e r s  on the b a s i s  of s ex d i f f e r e n ce s . A s umma r y  
o f  the ana l y s i s  o f  the d a t a  a pp e a r s  a t  the e nd o f  t h i s  
s e c t i on . R a ther than nume r i c a l  r e pr e s e nt a t i o n ,  the s ex 
c a t e g o r i e s a r e  l ab e l e d ' ma l e ' or ' f ema l e ' .  
1 0 6 
Tabl e 5 6  
WA I T  A T  DOCTORS O F F I C E by S E X  
Ma l e  F ema l e  
D i s a g r e e  2 7  5 6  
Agr e e  4 6  8 0  
> . 0 5 2 p X = 0 . 3 4 8  d . f . = 1 N = 2 0 9  
T ab l e  5 7  
S HOULD B E  AVA I LABL E FOR QUE S T I O N S  b y  S EX 
Ma l e  Fema l e  
D i s ag r e e  1 8  3 8  
Ag r e e  5 8  9 5  
) . 0 5 
2 
d . f . = 1 p X = 0 . 5 8 9  N =  2 0 9  
1 0 7  
T a b l e 5 8  
PHYS I C I AN S  D EGR E E  O F  G I V I NG I NFORMAT I ON b y  S EX 
Ma l e  F em a l e  
D i s a g r e e  1 7  2 9  
Ag r e e  5 5  9 7  
p ) • 0 5  
2 
X = 0 . 0 0 9  d . f . = 1  N = 1 9 8 
T ab l e  5 9  
PRO F E S S I ONAL S I GNO R E  F E EL I NG S  b y  S EX 
Ma l e  F ema l e  
D i s a g r e e  1 1  3 3  
Ag r e e  5 0  9 6 
p > . 0 5  
2 
X = 1 . 3 2 6 d .  f . =  1 N =  1 9 0 
D i s ag r e e  
Ag r e e  
p > ·. a s 
D i s ag r e e  
Ag r e e  
p < � 0 5 
Tab l e  6 0  
·psYCHOLOG I CAL AS P E C T S  O F  D I S EAS E b y  S EX 
Ma l e  Fema l e  
2 0  3 9  
3 9  6 1  
2 X = 1 . 0 0 3  d . f . =  1 
Tab l e  6 1  
HEALTH S ERV I C E C OMPLETE by S EX 
Ma l e  Fema l e  
3 2  7 6  
4 1  5 2  
2 X = 4 . 5 1 5  d . f . =  1 
K e n d a l l ' s  T a u  B = - . 1 4 3  p < . 0 5  
1 0 8 
N =  1 6 0 
N= 2 0 1 
T a b l e  6 2  
S P E C I AL I ZE D  ME D I C I NE I S  ADEQUATE by S EX 
Ma l e  
D i s ag r e e  3 0  
Agr e e  4 0  
2 
p ( . 0 5 X = 8 . 0 3 1 d . f . = 1 
K e n d a l l ' s  T a u  B = -- . 2 0-1 · p < . O S  
T ab l e  6 3  
Fema l e  
8 1  
4 6  
DOCTORS AND MED I CAL D I SC OVER I E S b y  S EX 
Ma l e  F ema l e  
D i s ag r e e  2 4  4 6  
Agr e e  3 9  6 4  
p ) • 0 5  
2 X = 0 . 2 3 0  d . f . = 1 
1 0 9 
N = 1 9 7 
N = 1 7 3  
1 1 0 
T a b l e  6 4  
PR EVENT I ON I S  UNDEREMPHAS I ZED b y  S EX 
Ma l e  F ema l e  
D i s ag r e e  1 7  4 3  
Agr e e  5 3  8 5  
p > . 0 5 2 X = 1 . 8 5 6  d . f . =  1 N =  1 9 8  
Tab l e  6 5  
HEALTH PROBLEMS OVER 8 0  by S EX 
Ma l e  F ema l e  
D i s ag r e e  5 3  1 0 9  
Agr e e  1 6  1 7  
p > . 0 5 
2 
X = 2 . 9 8 2  d . f . =  1 N =  1 9 5  
1 1 1  
T a b l e 6 6  
DOCTORS AND ERRORS by S EX 
Ma l e  F ema l e  
D i s a g r e e  5 8 
Ag r e e  6 9  1 2 4 
p > . 0 5  d . f . =  1 N= 2 0 6  
T a b l e  6 7  
CONSUME R EXPE CTAT I ONS by S EX 
Ma l e  F ema l e  
D i s a g r e e  1 0  9 
Ag r e e  6 0  1 2 0 
p > . 0 5  
2 
X = 2 . 8 0 1  d . f . =  1 N =  1 9 9 
1 1 2  
T a b l e  6 7A 
S umm a r y  o f  Ch i - Squ a r e T e s t s  
( Ye s  = s i g n i f i c a n t , No = not s i gn i f i c a n t ) 
Survey Age . S ex I n c ome F am i l y  S i z e  
I t em 
1 No No No No 
4 Ye s No No Y e s  
6 No No No No 
7 No No No No 
8 No No No No 
9 No Ye s .'No No 
1 0  No Ye s No No 
1 1  No No No No 
1 5  No No No Ye s 
1 7  Ye s No No Ye s 
2 1  No No NO No 
2 2  No No No No 
T e s t s  of the Nu l l  a n d  Re s e a rch Hypothe s e s  
T o  me e t  the t h i r d obj e c t i ve o f  th i s  s t u d y , a nu l l  
a n d  r e s e a r ch hypot h e s i s  wa s d eve l op e d · a n d  t e s t e d . T - t e s t  
wa s u s e d t o  d e t e rm i n e  the r o l e - t a k i ng a c c u r a c y  o f  the 
phy s i c i a n a n d  nu r s e  g r ou p s . I t  i s  n o t e d  he r e  t ha t  t h e  
me a n s  p r e s e n t e d  i n  the T - t e s t  a n a l y s i s  a r e  r e p r e s e n t a t i on s  
o f  r e s po n s e  c a t eg o r i e s a n d  n o t  ma thema t i c a l  m e a n s . 
1 1 3 
A p r e s e n t a t i o n o f  · the nu l l  a n d  r e s e a r ch hyp o the s i s  
w i l l  b e  f o l l ow e d  by the T - t e s t  t a bl e s  wh i ch w i l l  i mme d i ­
a t e l y  b e  f o l l ow e d  by a s umma r y  o f  the f i n d i ng s . 
HN l The r e  w i l l  b e  n o  d i f f e r e n c e  b e t we e n d o c t o r s  
a n d  n u r s e s  i n  the i r  a c c u r a c y  t o  r o l e - t ak e  
w i t h  h e a l th c a r e  c o n s ume r s . 
Nur s e s  w i l l  be mor e  accur a t e  r o l e  t a k e r s  
than phy s i c i an s  whe n  compa r e d  w i th h e a l th 
c a r e  c o n s ume r s . 
1 1 4 
Tabl e 6 8  
T -t e s t  Nu r s e s  a n d  C o n s ume r s  
Me a n  S t a n d a r d  T D e g r e e s  o f  2 - T a i l  
Devi a t i on Va l ue F r e e d om P r ob ab i l i t y 
Nur s e  3 . 0 8 1 . 7 5 - 3 . 6 5 2 7 1 0 . 0 0 
C o n s ume r 4 . 3 6 2 . 1 2 
Nu r s e  4 . 2 3 1 . 7 6 - 2 . 4 4 2 7 1 0 . 0 2 
C o n s um e r  5 . 0 1 1 . 8 9 
Nur s e  4 . 5 8 1 . 3 2 - 1 . 1 5  2 7 1 0 . 2 5 
C o n s um e r  4 . 9 0 1 . 6 9 
Nur s e  4 . 7 3 1 . 5 3 - 1 . 0 5 2 7 1 0 . 2 9 
C o n s ume r 4 . 7 3 1 . 6 9 
Nur s e  4 .  1 8  1 . 6 8 0 . 0 8 2 7 1 0 . 9 3 
Con s ume r 4 .  1 5  1 . 7 3 
Nur s e  3 . 4 8 1 . 7 7 -:: 1 . 5 9 2 7 1 0 . 1 1  
C o n s ume r 4 . 0 1 1 . 9 9 
Nu r s e  3 . 2 5 1 . 7 5 - 1 . 7 2 2 7 1 0 . 0 9 
C on s ume r 3 . . 8 4  2 . 0 3 
Nur s e  4 . 2 3 1 . 7 5 - 0 . 5 5 2 7 1 0 . 5 8 
C o n s ume r 4 . 3 9 1 . 7 4 
Nur s e  3 . 9 8 1 . 7 8 - 2 . 3 3 2 7 1 0 . 0 2 
Con s ume r 4 . 6 9 1 . 8 0 
Nur s e  1 . 9 8 1 . 1 4 - 1 . 8 1 2 7 1 0 . 0 7 
C on s ume r 2 � 4 9 1 . 7 5 
Nur s e  5 . 7 0 1 . 1 4 - 0 . 4 2 2 7 1 0 . 6 8 
C o n s ume r 5 . 7 9 1 . 3 5 
Nur s e  5 . 3 0 1 . 6 2 - 1 . 1 6 2 7 1 0 . 2 5 
C on s ume r 5 . 5 8 1 . 3 9 
1 1 5  
T ab l e  6 9  
T - t e s t  Phy s i c i an s  ahd Con s ume r s  
Me a n  S t an d a r d  T Degr e e s  o f  2 -T a i l  
D ev i a t i on Va l u e  F r e e d om P r ob a b i l i t y 
. .  Phy s i c i an 3 . 6 4 2 . 2 0 - 1 . 1 1 2 4 2  0 . 2 7 
Con s ume r 4 . 3 6 2 . 1 2 
Phy s i c i an 4 . 3 6 1 . 4 3  - 1 . 1 1 2 4 2  0 . 2 7 
Con s um e r  5 . 0 1 1 . 8 9 
Phy s i c i an 3 . 4 5 1 . 9 2 - 2 . 7 6 2 4 2  0 . 0 1 
Co n s umer 4 . 9 0 1 . 6 9 
Phy s i c i an 4 . 0 0 1 . 7 3 - 1 . 3 9 2 4 2  0 . 1 7  
C o n s um e r  4 . 7 3 1 . 6 9 
Phy s i c i an 4 . 5 5 1 . 2 9 0 . 7 5 2 4 2  0 . 4 6 
C on s um e r  4 .  1 5  1 . 7 3  
Phy s i c i an 4 . 4 5 1 . 8 1 ·- 0 .  7 3  2 4 2  0 . . 4 7  
C on s ume r 4 . 0 1 1 . 9 9 
Phy s i c i an 4 . 0 0 2 . 0 5 0 . 2 6 2 4 2  0 . 8 0 
Con s um e r  3 . 8 4 2 . 0 3 
Phy s i c i a n 5 . 3 6 1 .  1 2  1 . 8 3 2 4 2  0 . 0 7 
C o n s um e r  4 . 3 9 1 . 7 4 
Phy s i c i an 5 . 0 0 1 . 4 1  0 . 5 6 2 4 2  0 . 5 8 
C o n s um e r  4 . 6 9 1 . 8 0 
Phy s i c i an 1 . 4 5 0 . 5 2 - 1 . 9 6 2 4 2  0 . 0 5 
C o n s um e r  2 · . 4 9  1 . 7 5 
Phy s i c i an 5 . 5 5 1 . 0 4 - 0 . 6 0 2 4 2  0 . 5 5 
C on s umer 5 . 7 9 1 . 3 5 
Phy s i c i an 5 . 8 2 0 . 8 7 0 . 5 5 2 4 2  0 . 5 8 
C on s um e r  5 . 5 8 1 . 3 9 
1 1 6 
Summa r y  o f  the Da t a  Ana l y s i s  Cha p t e r  
The f i r s t  s e c t i on o f  th i s  cha pt e r  p r o f i l ed t h e  
c o n s ume r _g r ou p  on t h e  b a s i s  o f  age , s ex ,  i n c ome , a n d  f am i l y  
s i z e cha r a c t e r i s t i c s . The s amp l e  d a t a  wa s c omp a r e d  w i th 
c ou n t y  c en s u s  d a t a  to s how how r e p r e s e n t a t i ve t h e  s amp l e  
wa s . The s amp l e  wa s i n  f a c t  found t o  b e  qu i t e r e pr e s e n t ­
t a t i ve exc e p t  i n  the s ex c a t eg o r y . 
The s e c o n d  s e c t i on o f  th i s  cha p t e r  c o n t a i ne d  the 
r aw f r equ e n c i e s . The s e  we r e  p r ovi d e d  t o  g i ve t h e  r e a d e r  
a cha nc e t o  s e e  the a c t u a l a n swe r s  g i ve n  b y  t h e  t h r e e  
s t ud y  g r oup s . D e s c r i p t i o n s  o f  t h e  d i f f e r e n c e s  i n  
b e twe e n -group _ a n s we r i ng p a t t e r n s  we r e  pr e s e n t e d  i n  the 
s e c t i o n f o l l ow i ng t h e  f r e qu e � c i e s . 
The th i r d s e c t i on o f  Cha p t e r  5 p r e s e n t e d  Ch i ­
squa r e  t e s t s  p e r f o rm e d  on the c o n s um e r  g r ou p  r e s po n s e s  
u s i n g a g e , s ex ,  i n come , a n d  f am i l y  s i z e c a t e g o r i e s t o  
t e s t  f o r  s t a t i s t i c a l  d i f f e r e n c e  or i n d e p e n d e n c e . S p e c i f i c 
f i n d i ng s  i n  th i s  s e c t i on a r e  d i s c us s e d  i n  the s umma r y  
a nd c o n c l u s i o n chapt e r . 
The f i n a l  s e c t i on o f  Cha p t e r  5 f o cu s e d  o n  the 
r e s e a r ch and n u l l hyp o t he s e s . T - t e s t  d a t a  wa s p r e s en t ed 
a n d  a n a l y z e d  t o  exam i n e
-
the r o l e - t a k i ng a c c u r a c y  o f  
phy s i c i a n s  a n d  n ur s e s  wh e n  comp a r e d  t o  h e a l th c a r e  c o n -
s urne r s . The n u l l hypo t h e s i s wa s a c c e p t e d  a n d  t h e  r e ­
s e a r ch hypothe s i s  wa s r e j e c t e d . Th i s  d a t a  i s  a l s o  
d i s c u s s e d  i n  g re a t e r  d e t a i l  i n  the f i n a l  cha p t e r . 
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CHAP TER 6 
S umma r y  and Conc l u s i on 
Th i s  i nve s t i g a t i o n wa s conduct e d  a c r o s s  t h r e e  
l eve l s  o f  r e s e a r ch d e s i gn : exp l o r a t i on , d e s c r i pt i o n , 
a n d  e xp l a n a t i on .  I t  exp l o r e d  c ommon i s s u e s o f  Ame r i c a n  
he a l th c a r e  n o t  norma l l y  con s i d e r e d  w i th i n  the s ma l l -
t own a r e n a . I t  pr ov i d e d  a d e s c r i p t i ve p r o f i l e o f  o p -
i n i on s  h e l d  b y  s i gn i f i c a n t  c o n s ume r g r o u p s  a n d  h e a l th 
c a r e  p r o f e s s i on a l s . F i n a l l y , the i nve s t i g a t i on p r ov i d e d  
a l i m i t e d  exp l a n a t o r y  a n a l y s i s  o f  the o r e t i c a l  c o n c e r n s  
i n  t h e  a r e a  o f  ro l e - t ak i ng a n d  s o c i a l p ow e r  a s  f a c t o r s  
i n  s o c i a l  i nt e r a c t i on .  
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A s em i n a l s t u d y  by Thoma s ,  F r a nk s , a n d  C a l o n i c o 
( 1 9 7 2 ) w a s  t·he f r amewo rk gu i d i ng th i s  r e s e a r ch . The i r  
s t ud y  f o cu s e d  on r o l e - t a k i ng a n d  powe r w i th i n  t h e  f am i l y . 
The a u thor s found a s  p o s i t i on a l  powe r i nc r e a s e d , the 
ab i l i t y to a cc u r a t e l y  r o l e - t a k e  d e c r e a s e d . C a r e f u l  
e xam i na t i on o f  t h e  l i t e r a tu r e  reve a le d  a p a u c i t y o f  
emp i r i c a l  i nve s t i g a t i on s  i n  th i s  a r e a  o f  s o c i a l b eh a v i o r . 
Th i s  s t udy · wa s a n  e f f o r t  t o  a dva nce and f u r t h e r  c l a r i f y 
the s a l i e n t  the o r e t i c a l  f e a t ur e s  o f  ro l e - t a k i ng . 
F r om a r ev i e w o f  ap propr i a t e  l i t e r a t u r e , the 
a u th o r  cho s e  t o  use  c ommun i t y he a l th c a r e  n e two r k  g ro u p s  
a s  the un i t s o f  a n a l y s i s . . The s tudy f o cu s e d  o n  d i f f e r ­
e n t i a l  r o l e - t a k i ng a b i l i t y be tween phy s i c i an s  a n d  nur s e s  
whe n  c omp a r e d  w i th h e a l th c a r e  consume r s . I t  wa s d e emed 
i mp o r t a n t  t o  s t udy the s e  g r o ups be c a u s e  t h e  c o n c e p t  o f  
c on s ume r p e r c e p t i on s , e s pe c i a l l y · i n  the a r e a  o f  h e a l th 
c a r e , have b e c ome mo r e  i mp o r t a n t . R e c e n t  i nc r e a s e s  i n  
ma l p r a c t i c e s u i t s , a n d  the r i s e i n  the con s ume r move ­
me n t  h ave d r awn s p e c i f i c a t t e n t i o n t o  the c o n s ume r /  
p r a c t i t i on e r  r e l a t i on sh i p , a n d  the d e l i ve ry o f  h e a l th 
c a r e  s e rvi c e s  i n  g e n e r a l . I t  wa s not e d  i n  the l i t e r a -
t u r e  r ev i ew tha t  phy s i c i a n a n d  consume r r e s po n s e s  o n . 
s a t i s f a c t i o n  s urve y s  o f t e n va ry w i d e l y . 
S e c o r d  a n d  B a ckman ( 1 9 7 4 : 2 7 3 ) n o t e d  c ommun i ­
c a t i o n p a t t e rn s  a r e  a f f e c t e d  by d i f f e r e nc e s  i n  powe r 
a t t a ch e d  t o  the p o s i t i on s  o f  the a c t o r s  i n  a g i ve n  s i t ­
ua t i o n . The g r o u p s  cho s e n  f o r  th i s  s t u d y , r e f l e c t  
thr e e  d i f f e r en t  p o s i t i on s  i n  the he a l th c a r e  n e t wo rk . 
Phy s i c i a n s  h ave b e e n  p l a c e d  i n  the � u p e ro r d i n a t e  p o s i ­
t i o n i n  he a l th c a r e , wh i l e nu r s e s  t r a d i t i o n a l l y  have 
p l a y e d  a s ub o r d i n a t e  r o l e . M i nor i t i e s a n d  wome n t e n d  t o  
f i l l mo s t  o f  the l ow e r  po s i t i on s  i n  t h e  h e a l th c a r e  
i n s t i t u t i on a l  h i e r a r chy . Fema l e s  make up a p p r ox i ma t e l y  
9 6% o f  a l l  nur s e s , wh i l e ma l e s  compr i s e 8 7% o f  a l l  
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phy s i c i a n s . I n  th i s  s tudy , a l l  the nur s e s  w e r e  f ema l e  
a n d  a l l  phys i c i an s  i n  t h e  commun i t y we r e  ma l e . 
The or i g i na l  n ur s i ng mod e l  e s t ab l i s h e d  i n  the 
Un i t e d  S t a t e s , wa s a s y s t em por t r a y i ng nu r s i ng a s  
s t r i c t l y a f ema l e  o c c u pa t i on .  K r a u s e ( 1 9 7 7 ) b e l i eve s 
n u r s i n g  h a s  never s h a k e n  th i s  " h an dma i d en t o  t h e  phy s i ­
c i a n "  l a b e l , a n d  t h u s  h a s  n eve r b e e n  ab l e  t o  e s t ab l i sh 
p r o f e s s i on a l c on t r o l  ove r the s e gme n t  o f  t h e  h e a l th c a r e  
wo rk f o r c e  t h e y  dom i n a t e . Many phy s i c i an s  s e e  n u r s i ng 
a s  a n  oc cupa t i o n un d e r  the i r  c on t r o l  a n d  v i e w t h e  f un c ­
t i o n o f  n u r s e s a s  o n e  o f  c a r r y i ng o u t  o r d e r s . F r e i d s on 
( 1 9 7 0 : 2 4 ) n o t e s  t h e  c a s e  o f  nur s i ng s hows t h a t t h e  
o c c u pa t i on s  a r r a y e d  a r ound the phys i c i a n c a n  n o t  h e l p  
but b e  s ubo rd i n a t e  i n  b o t h  a u thor i t y a n d  r e s p o n s i b i l i t y .  
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F ro� the r e s e a r ch p r e s e n t e d  o n  t h e  c o n s ume r , 
nu r s e , a n d  phys i c i an g r oup , i t  wa s d e t e rm i n e d  t he s e  t h r e e  
g r o u p s  wou l d  s e rve t o  t e s t  the the s i s , tha t p ow e r a nd 
ro l e - t a k i n g t e n d  t o  have an i nve r s e  r e l a t i o n s h i p .  
As  s t a t e d , a p o r t i o n o f  th i s  r e s e a r ch i nvo l v e d  
the p r o f i l e o f  the c on s umer s amp l e  o f  a sma l l  m i dwe s t e rn 
c i t y . It  wa s f o und the r e  wa s a l a r g e  d e g r e e  of c o n s e n s e s  
among t h e  c o n s ume r g r oup . One wou l d  exp e c t  t o  f i n d  
s ome va r i a t i on s  whe n  con s i d e r i ng a g e , s ex ,  i n come , a n d  
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f am i l y  s i z e d i v i d e d  i n t o  � a t eg o r i e s , but s uch w a s n o t  
the c a s e . F o r  examp l e , i nc ome wa s d i v i d e d  i n t o  f i ve 
c a t e g o r i e s r a ng i ng f r om b e l ow $ 8 , 0 0 0  a y e a r , t o  a bove 
$ 5 0 , 0 0 0 , · a n d  the r e  w e r e  Q£ s i gn i f i c a n t  Ch i - s qu a r e va l u e s  
f o und . 
S i m i l a r  Ch i - s qua r e  f i n d i ng s  a l s o  a r e  n o t e d  f o r  
the a n a l y s i s  o f  d i f f e r e n c e s  b y  s ex .  O n l y  t wo o f  the 
twe l ve i t em s  t e s t e d  showe d a s i gn i f i c a n t  d i f f e r e n c e . 
A l tho ugh the s e c t i o n on f am i l y  s i z e s howe d thr e e  s i gn i ­
f i c a n t  Ch i - s qu a r e  v a l u e s  o n  i t em s  2 ,  9 ,  a n d  1 0 , n o  c a t ­
e g o r y  s howe d a l a r g e  numb e r  o f  s i gn i f i c a n t  f i n d i ng s . I n  
tha t the s u rvey i t em s  we r e  a n  ove r a l l  me a s u r e  o f  a t t i t u d e s  
t owa r d  he a l th · c a r e , one wou l d  n e e d  s i gn i f i c a n t  f i n d i ng s  
o n  5 o r  6 i t em s  o u t  o f  1 2 , b � f o r e  a t t empt i ng t o  d r a w  
a n y  c o n c l u s i on s  b a s e d  u p o n  t h e  f a c e  d a t a . F o r  the a g e  
c a t e g o r i e s , the r e  we r e  a l s o 2 s i gn i f i ca n t  Ch i - s qua r e s  
o u t  o f  1 2 .  
A l tho ugh t h e r e  w e r e  no s i gn i f i c a n t  p a t t e rn s  
f o und i n  th i s  s e c t i o n o f  the d a t a  a n a l y s i s , t h i s d a t a  
d o e s  not s ugge s t  the f i n d i ng s  a r e  n o t  va l u a b l e . The pu r ­
p o s e  o f  r e s e a r ch i s  t o  exp l o r e  a n d  r e p o r t  f i n d i ng s  s o  
they c a n  b e  a d d e d  t o  a n  eve r expan d i ng b o d y  o f  k n ow l edge . 
I f  the a n s we r s  t o  the r e s e a r ch qu e s t i o n s  a n d  hypothe s e s  
we r e  kn own be f o r e  the r e s e a r ch wa s und e r t ak e n , i t  woul d  
n o t  b e  he l p f u l  i n  t e rms o f  bu i l d i ng knowl e d g e . 
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The r e s e a r c h  qu e s t i on s  p o s e d  i n  the t h e o r y  s e c t i on 
a r e  a n swe r e d  by s t a t i ng , f o r  the pu r po s e s  o f  t h i s  s t udy 
a n d  w i th th i s  p a r t i cu l a r  s amp l e ,  the r e  wa s l i t t l e  o r  no 
d i f f e r en c e  in c on s um e r  a n s we r i ng p a t t e rn s  whe n  c on t r o l ­
l i ng f or a ge , s ex , i nc ome , and f a m i l y  s i z e . 
One con t r i bu t i ng f a c t o r  t o  t he s e  f i n d i ng s  m a y  be 
t he s t ud y  po pu l a t i o n i t s e l f . The c i t y i n  wh i ch the s t udy 
wa s pe r f o rme d ha s l e s s  va r i a t i on ,  e s pe c i a l l y  in t e rms o f  
r a c e , than many l a r g e r  c ommun i t i e s . Be i ng a sma l l ,  c l o s e  
kn i t  commun i t y , i t  wou l d  b e  mo r e  " Geme i n s cha f t " i n  s t r u c ­
t u r e . I n  t h i s t ype o f  c ommun i t y ,  F e r d i n a r d  T o n n i e s  ( 1 9 5 7 : 
1 5 ) n o t ed t ha t  i n d i v i du a l s  s h a r e  s i m i l a r  n o r m s  a nd va l u e s , 
f r e qu e n t s o c i a l c on t a c t , a n d  have mo r e  pe r s on a l  r e l a t i on ­
s h i p s wh i ch s e rve s t o  c r e a t e  a s en s e  o f  b e l o n g i ng a n d  
c ommu n i t y .  
The r e  wa s o n e  i t em i n  the c o n s um e r  d a t a  t h a t  wa s 
o f  p a r t i cu l a r  i n t e r e s t . I t em numbe r 1 0  i n  the d a t a  a n a l -
y s i s  s ec t i o� f o c u s i ng o n  a g e  g r oup c omp a r i s o n s . B o t h  
t h e  Ch i - s qua r e  a n d  K e n d a l l ' s  T a u  B va l u e s  we r e  s i gn i f i ­
c a n t . Th i s  i t em s t a t e s  tha t mo s t  he a l t h c a r e  p r ob l em s  
o f  peo p l e  ove r t h e  a g e  o f  8 0  a r e  men t a l . O f  the f o u r  
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g r o ups answe r i n g , the age 'g r oup ove r 6 5  we r e  3 t o  4 
t i m e s  � l i k e l y  t o  a g r e e  w i th th i s  s t a t em e n t . F u r th e r 
d i s cu s s i on o f  t h i s  f i nd i ng w i l l  b e  p r e s e n t e d  l a t e r  i n  
t h i s  chapt e r . 
S umm a r y  o f  the Hypo the s e s  
The r e s e a r c h  a n d  nul l hypo t he s e s  w e r e  t e s t e d  
u s i n g  the T - t e s t . The r e s e a r c h  hypo the s i s  s t a t e d d o c t o r s  
wo u l d  by l e s s  a ccur a t e  than nu r s e s  a t  p l a c i ng t h em s e lve s 
i n  the r o l e  o f  the c on s umer a n d  a n s we r i n g s u r v e y i t e m s  
f r om the c o n s ume r po i n t o f  vi ew .  Th i s  hyp o t he s i s  w a s 
r e j e c t e d . The nu l l  hypothe s i s  s t a t e d  th e r e w o u l d  b e  n o  
d i f f e r e n ce i n  r o l e - t a k i ng a c c u r a c y  be twe e n  phy s i c i an s  
a n d  nur s e s  whe n  comp a r e d  w i t h c on s ume r s . 
wa s a c c e pt e d , but d e s e rve s c l a r i f i c a t i o n . 
T h i s  h y po t he s i s  
Whe n  exam i n i ng the T - t e s t  d a t a , t h e  a u t h o r  f o und 
of  the twe lve i t ems , doctors a c c u r a t e l y  p r e d i c t e d c o n s um e r 
r e s p o n s e s  o n  a l l  but two . Nur s e s  a c cu r a t e l y  p r e d i c t e d  
c o n s ume r r e s pon s e s  o n  a l l  but 3 i t ems . A l t h o ugh t h e  
d i f f e r e n c e s  a r e  s l i ght , nu r s e s  we r e  a c t u a l l y l e s s  a c c u r a t e  
a t  r o l e - t a k i ng w i t h c o n s ume r s  than phy s i c i a n s . Ac c o r d i ng 
t o  pr i o r  r e s e a r c h , o n e  m i ght e xp e c t  the o pp o s i t e  t o  b e  
t r u e . F o l l ow i n g the l i t e r a t u r e , t ho s e  i n  p o s i t i o n s  o f  
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h i gh e r  p owe r shou l d  be l es s  a c cu r a t e  r o l e - t a ke r s . 
O n e  f i n d i n g  n o t  a n t i c i pa t e d  by t h e  a u t h o r , w a s 
the i ns i gh t s  g a i n e d  by g o i ng t o  t h e  wo r k  p l a c e s  o f  h e a l th 
c a r e  p r a c t i t i on e r s . The s e  i n s i ght s o f f e r  s ome e xp l a n a t i on 
f o r  the f i n d i ng s  o f  the T -t e s t d a t a . 
I t  wa s n o t e d  i n  the l oc a l c l i n i c ,  t h a t much o f  
the work the r eg i s t e r e d  nur s e s  d i d , wa s a dm i n i s t r a t i ve . 
S i n c e  th i s  s t u d y  f o cu s e d  o n  R . N . ' s  a n d  exc l u d e d  a i d e s  a n d  
L . P . N . ' s  ( L i c e n s e d  P r ac t i c a l  Nur s e s ) ,  i t  s ho u l d  b e  n o t e d  
tha t a c t u a l  p a t i e n t  c a r e  by nur s e s  i n  t he c l i n i c  i s  m i n ­
i ma l . Mo s t  o f  the me a n i ng f u l  i nt e r a c t i o n i n  the c l i n i c  
i s  b e twe e n  c on s ume r s  a n d  e i ther a phy s i c i an o r  a phy s i ­
c i a n ' s  a s s i s t a n t  ( nu r s e  p r a c t i t i on e r ) .  As  a memb e r  o f  
t h i s c ommun i t y a n d  c l i e n t  o f  the c l i n i c , i t  h a s  b e e n  my 
e xp e r i e n c e  t h a t  nur s e s  g e n e r a l l y c a l l  a p a t i e n t ' s  n ame 
f r om the wa i t i ng r o om , l e a d  the p a t i en t  to an exam i n i ng 
r o o m , t a k e  d own s ome b r i e f d a t a , a n d  a r e  g o n e . 
I n  the h o s p i t a l , i t  wa s n o t e d  t h a t much o f  t h e  
i n t e r a c t i on R . N . ' s  h ave w i th he a l th c a r e  c on s ume r s  i s  
w i t h the a g e d  a n d / o r  chron i c a l l y  i l l . Th i s  p o pu l a t i on 
i s  n o t  r e a l l y  r e pr e s en t a t ive o f  the con s um e r  p o pu l a t i on 
a s  a who l e . The r e s t  o f  the R . N . ' s  s u r ve y e d  we r e  em­
p l oy e d  in  the nu r s i ng horne a f f i l i a t e d  w i th t h e  l o c a l  ho s p -
i t a l . Aga i n , the s e  nu r s �s o n l y  i n t e r a c t  w i th the a g e d  
a n d  chron i c a l l y i l l . 
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A s  t h i s  p i c t u r e  o f  the n a t u r e  o f  t h e  r eg i s t e r e d  
n ur s e s  j ob c ame i n t o  f o c u s , t h e  author b e g a n t o  r e a l i z e , 
whe n  i t  c om e s t o  t h e  " ave r ag e " he a l th c a r e  c on s ume r , 
d oc t o r s  h ave mor e  c o n t a c t  w i th th i s  g ro u p  t h a n  n u r s e s  d o . 
I n  s ome c a s e s , · c e r t a i n  n u r s e s  may have n o  c on t a c t  w i th 
th i s  g r ou p . The s e  f a c t s  wou l d  not have b e e n  f o und but 
for t h e  p r o c e s s  of g a the r i ng d a t a  f o r  t h i s s t u d y . 
L i m i t a t i on s  o f  the S t u d y  
Th i s  s t u d y  l i k e  many , was l i m i t e d b y  t h e  r e s ou r c e s  
a va i l a b l e  t o  t h e  r e s e a r che r  � n d  t h e  ava i l a b l e  s t u d y  
popu l a t i on . · A s  the p r o c e s s  o f  emp i r i c a l  i nve s t i ga t i on 
reve a l e d n ew i n s i gh t s , c e r t a i n  l i m i t a t i on s  b e c ame a p p a r ­
e n t  t o  t h e  author . The s e  a r e  l i s t e d  i n  t h e  f o l l ow i ng 
s e c t i on . 
1 .  The groups s tu d i e d we r e  o f  d i f f e r e n t  s i z e s  a n d  the 
phy s i c i an g r ou p  wa s q u i t e s ma l l . The s i z e of  t h e  
phys i c i an g r ou p  h i nd e r e d a n a l y s i s  o f  t h e  b e t we e n ­
g roup v a r i a t i on s . 
2 .  The t a b l e s  f o r  the i nc ome , age , a n d  f am i l y  s i z e , 
cou l d  have b e e n  c o l l a p s e d  f u r th e r  a n d  ma y h a ve 
y i e l d ed mo r e  s i gn i f i c a n t  f i n d i ng s . I t  w a s d e c i d e d , 
t he f a i r e s t  way t o  a n a l y z e  the d a t a  wa s i n  t h e  f o rm 
p r e s e n t e d  i n  cha p t e r  f i ve . B e c a u s e  o f  t h e  s i z e o f  
t he phys i c i an s amp l e , s ome s t a t i s t i c a l  a n a l y s e s  
we r e  n o t  p o s s i b l e . 
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3 .  The c ommu n i t y  i n  wh i ch th i s  s tudy wa s d o n e  wa s s ma l l  
a nd l a c k e d  the v a r i a t i on s  f ound i n  l a r g e r c ommun i t i e s . 
Impl i c a t i on s  f o r  F u t u r e  Re s e a r ch 
Th i s  s t u d y  g i ve s  r i s e t o  s eve r a l  i nt e r e s t i ng 
r e s e a r c h  p o s s i b i l i t i e s . 
1 .  I t  wou l d · be i nt e r e s t i n g t o  exp a n d  t he f i nd i ng t h a t 
i n d i v i du a l s  ove r 6 5  v i ew he a l th p r ob l ems o f  p e op l e  
ove r 8 0  a s  men t a l .  O n e  c ou l d  p r e s e n t  a s urve y o n  
i s s u e s  r e l a t e d  t o  t he e l d e r l y  t o  ·a r e p r e s e n t a t i v e  
s amp l e  a n d  s e e  i f  t h i s f i nd i ng m a y  b e  g e n e r a l i z a b l e  
t o  o t h e r  i s s u e s  a n d  t o  l a rg e r  p o pu l a t i on s . 
2 .  An o t h e r  m e th o d  t h a t  c ou l d  he l p  t o · f u r the r c l a r i f y the 
i s s ue s r a i s e d  in t h i s  the s i s , wou l d  b e  t o  emp l oy s ome 
unobt r u s i ve me a s u r e s  t o  f i n d  out s ub j e c t i ve m e a n i ng s  
i nd i vi d ua l s  a t t a ch t o  t h e  s urvey s t a t em e n t s .  F o r  
examp l e , o n e · s t a t ement s t a t e d  tha t o n e  s ho u l d  a s s ume 
a l o ng w a i t  at the d o c t o r s  o f f i c e . Wha t  d o e s  " a  
l ong w a i t "  m e a n  t o  d i f f e r e n t  p e o p l e . F o r  s ome , 1 5  
m i nu t e s  may b e  l ong , wh i l e f o r  o the r s , 4 5  m i nu t e s  i s  
n o t  unr e a s on a b l e .  
3 .  F i n a l l y , the u s e o f  a s ma l l e r  c o n s um e r  g r ou p  a n d  a 
l a r g e r phy s i c i an group c o u l d  g i ve mo r e  i n s i ght s , 
e s p e c i a l l y  i f  c o up l e d  w i th i nt en s i ve i n t e rv i e w i ng . 
I t  wo u l d  a l s o  b e  he l p f u l  t o  d o  mo r e  " ob s e rv i ng "  i n  
a c t u a l wo r k  s e t t i ng s . Th i s  proc e s s  s e em s  t o  p r o d u c e  
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a l o t  o f  und e r s t a nd i ng n o t  ava i l ab l e  i n  the l i t e r a t u r e . 
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APPEND I X  
SURVEY 
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S i nc e  t h i s s t u d y  w a s  p a r t  o f  a l a r g e r s t u d y , o n l y  
the que s t i o n s  r e l eva n t  t o  
'
th i s  s t udy a r e  i n c l u d e d  i n  the 
a pp e n d i x . 
Qua l i t y o f  L i f e I s s ue s S u rve y 
De a r : 
I .  Ge n e r a l  Ove rv i ew a n d  Pu r po s e : 
You have b e e n  s e l e c t e d  t o  p a r t i c i pa t e  i n  a s urvey 
of qua l i t y of l i f e i s s ue s  in th i s  county . Two b r o a d  a r e a s  
a r e  go i ng t o  b e  i nve s t i g a t e d : He a l th C a r e , a n d  C o n c e rn 
about C r i me . The r e  a r e  n o  r ight o r  wrong a n s we r s  t o  any 
o f  the q ue s t i on s  we are go i ng to a s k . O u r  ma j o r c o n c e rn 
i s  t o  s e cu r e  a b r o a d  b a s i s  o f  a t t i t u d e s  a n d  o p i n i on s  o n  
th i s  c oun t y ' s  c i t i z e n s  on t he s e  i s s u e s . Al l a n s we r s  w i l l  
b e  c on f i d e n t i a l  a n d  a l l  a n swe r s  w i l l  b e  c omp ut e r  a n a l y z e d  
i n  t h e  a b s � n c e  o f  a n y  i nd i v i dua l p e r s on ' s  n a me a t t a c h e d  t o  
the a n a l y s i s . F i n d i ng s  w i l l  be pub l i c a l l y  ava i l a b l e , but 
aga i n  w { thout a ny h i n t  of i d e n t i f i c a t i o n of t h e  i n d i v i d u a l 
p e r s on s  who r e s po n d e d  t o  the s u rvey . S i n c e  w e  a r e  s u rve y ­
i ng a sma l l  po r t i on o f  t h i s  c ommun i t y , e a ch r e s po n d e n t ' s  
o p i n i on s  a r e  ext r eme l y  i mpo r t an t . Ac c o r d i n g l y , we a s k  tha t 
you a t t empt t o  p r ov i d e  the be s t  approxima t i on o f  y o u r  
o p i n i on even - i n  t ho s e . i ns t a n c e s  whe r e  you may b e  s omewh a t  
unc e r t a i n . Th i s  w i l l  h e l p  u s  t o  avo i d  b l a n k  r e s p on s e s  t o  
t h e  que s t i on s . 
Tha n k  you ve r y  much f o r  your t i me a n d  c o o pe r a t i on 
a s  you a r e  the mo s t  i mp o r t a n t  e l eme n t  i n  o u r  r e s e a r ch � 
P a r t  I :  I n  t h i s s e c t i o n we wou l d  l i k e  t o  a s k  y o u r  o p i n i on s  
· about a va r i e t y  o f  i s s u e s  i n  t h e  a r e a  o f  He a l th 
C o n c e r n s . We w i l l  r e a d  the qu e s t i o n a n d  t h e  po s s ­
i b l e  cho i c e s . C a r d s  w i th the c ho i c e s  h a ve b e e n  
p r ov i d e d  t o  a i d  i n  mak i ng y o u r  r e s po n s e . Ag a i n , 
the r e  a r e  n o  r i ght and wrong a n s we r s  t 6  the s e  
- . que s t i on s  a n d  s t a t ement s .  
Th i s  f i r s t  g r oup o f  s t a t emen t s  c onc e rn s  the i s s u e s  o f  a c c e s s , 
c o nve n i e n c e , and c o s t . 
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Ac t u a l i t em s  a pp e a F i ng i n  the D a t a  An a l y s i s  S e c t -
i o n  i n c l u d i ng Ch i - s q u a r e a n d  T - t e s t  d a t a  a r e  ma r k e d  b y  a n  
a s t e r i s k .  
1 . * A h l d  th t th ' 1 1 h p e r s on s o u  a s s ume a ey W l  ave a 
l ong wa i t  when t h e y  go t o  a do c t o r s  o f f i c e . 
�----------------------------------/ 
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D i s ag r e e  En t i r e l y  Agr e e  E n t i r e l y  
1 . 
2 .  I t  sho u l d b e  p a r t  o f  the phys i c i a ns r o l e  t o  2 .  
make hou s e  c a l l s . 
�--------------------------------�/ 1 7 
D i s a g r e e  En t i r e l y  Agr e e  E n t i r e l y  
3 .  Do c t o r s  s ho u l d  a l l ow a c e r t a i n  numbe r o f  
cha r i t y ( l ow i n c ome ) c a s e s  a c c e s s  t o  f r e e  
med i c a l  s e rv i c e s . 
�------------�---------------------/ 
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D i s a g r e e . E n t i r e l y  Ag r e e  En t i r e l y  
3 .  
4 . • * Due t o  the n a t u r e  o f  h i s  ro l e  i n  the h e a l th 4 .  
c a r e  s y s t em , a d o c t o r  shou l d  be ava i l a b l e  f o r  
pa t i e n t • s  q u e s t i o n s  11 a f t e r regu l a r  o f f i c e 
ho u r s  11 • 
�! ________________________________ ! 
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D i s a g r e e  E n t i r e l y  Ag r e e  E n t i r e l y 
5 .  He a l th c a r e  c o s t s  c a u s e  s ome pe o p l e  t o  d e l a y 5 .  
s e ek i ng m e d i c a l  he l p  whe n  they a r e  i l l . 
�! _______________________________ ! 
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D i s a g r e e  E n t i r e l y  Agr e e  E n t i r e l y 
1 3 3  
One a s pe c t  o f  he a l th c a r e  i s  humanne s s . We wou l d  
now l i ke t o  a d d r e s s  s ome s t a t emen t s  conc e rn i ng t h i s  i s s u e . 
6 . *  I n  the i r  r o l e  a s  c a r e  provi d e r , doc t o r s  d o  6 .  
not g ive out �nough i n fo rma t i on conc e r n i ng 
a p a t i e n t ' s  a i lment . 
�--�--��----�----------.-.------/ 
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D i s ag r e e Ent i re l y  Ag r e e  Ent i r e l y  
7 . * S ome t i m e s  he a l t h  c a r e  pr o f e s s i on a l s  i gn o r e  7 .  
pe op l e s f e e l i ng s . 
�--------------------�----------�/ 1 7 
D i s a gr e e  Ent i re l y  Agr e e  En t i r e l y  
8 . *  Ho sp i t a l s  d o  n o t  de a l  we l l  wi th the p sych o - . 8 . . 




Di s a gr e e  Ent i r e l y  Agr e e  E n t i r e l y  
Now . we wou l d  l i k e  t o  a s k  your r e a c t i on t o  s ome 
s t a t ement s in _ the a r e a  of he a l th s e rv i c e qu a l i ty .  
9 . *  I th i nk the h e a l th s e rv i c e  s ys t em i n  th i s  
commun i t y i s  comp l e t e  w i th a l l  the n e c e s ­




D i s ag r e e  En t i r e l y  Ag r e e  E n t i r e l y 
9 .  
1 0 . * The l eve l o f  " s p e c i a l i z e d " me d i c i n e i s  
a dequa t e  i n  th i s  commun i t y . 
1 7 
D i s a.g r e e  Ent i r e l y  Ag r e e  
1 1 • * Doc t o r s  kee p up on a l l  o f  the l a t e s t  
me d i ca l  d i s c ove r i e s . 
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D i s a g r e e  Ent i r e l y  Ag r e e  
1 0 . 
I 
Ent i re l y  
1 1 . 
I 
E n t i r e l y  
I woul d  l i ke t o  a s k  your r e s pons e t o  t he s e  s t a t e ­
me n t s  o n  eme rgency c a r e . 
1 2 . The r e  shou l d  a l wa ys b e  a phy s i c i an on c a l l  1 2· . 
a t  the h o s p i t a l  i n  the event of a h e a l th 
eme J;genc y . 
I 
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D i s ag r e e  Ent i r e l y  Ag r e e  E n t i r e l y  
1 3 .  Mo r e  he a l th c a r e  f a c i l i t i e s  are n e e d e d  i n  1 3 . 
th i s  a r e a . 
I 
1 7 
D i s ag r e e  Ent i r e l y Agr e e  En t i r e l y  
1 4 . The r e  i·s a s ho r t a ge of a l l  typ es of d o c t o r s  1 4 . 
i n  th i s  a r e a . 
1 
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D i s ag r e e  Ent i r e l y  Ag r e e  Ent i r e l y  
1 3 4 
The s e  s t a t em en t s  w i l l  d e a l  w i th p r even t a t ive 
me a s u r e s  in h e a l th c a r e . 
1 5 . * The i s su e  o f  p r even t i on i s  und e rempha s i z e d  1 5 . 
i n  the a r e a  o f  h e a l th c a r e . 
�------------------------�------�/ 1 7 
D i s agr e e  Ent i r e l y  Ag r e e  E n t i r e l y  
1 6 . Doct o r s  v i ew thems e lve s mor e  i n  the ro l e  1 6 . 
o f  cur i ng d i s e a s e  r a ther than pr event i ng i t . 
�-----------------------------------/ 
1 7 
D i s a gr e e  Ent i r e l y  Ag r e e  E n t i r e l y  
1 3 5  
Thi s s e c t i on o f  the s u rvey con t a i n s  i s s u e s r e l a t e d  
t o  age . 
1 7 .  * Mo s t  o f . the he a l th probl ems among p eDp l e  1 7 . 
ove r the age o f  8 0  a r e  ment a l . 
�--------------------------------�/ 1 7 
D i s ag r e e  E n t i r e l y  Ag r e e  E n t i r e l y  
1 8 .  Nur s i ng home s e rv i c e s  a r e  appr op r i a t e  t o  1 8 . 
the he a l th c a r e  ne e d s  o f  the p a t i en t s  
( r e s i de n t s ) .  
�--------------------------------�/ 1 7 
D i s ag r e e  Ent i r e l y  Agr e e  Ent i r e l y  
1 3 6 
H e r e  we wou l d  l i k e  t o  a s k  two que s t i o n s  c on c e r n i ng 
s o c i a l i z e d me d i c i ne . 
1 9 .  A s o c i a l i z e d  me d i c a l  s y s t em wou l d  i mp r ove 1 9 .  
the a c c e s s  t o  h e a l th c a r e f o r  mo r e  U . S .  
c i t i z e n s . 
�------------------------------------/ 
1 7 
D i s ag r e e  E n t i r e l y  Ag r e e  E n t i r e l y 
2 0 . A s oc i a l i z e d  m e d i c a l  s y s tem wou l d  i mp r ove 2 0 . 
t h e  qua l i t y o f  h e a l th c a r e  i n  the Un i t e d  
S t a t e s . 
�----------------------------------/ 
1 7 
D i s a g r e e  En t i r e l y  Ag r e e  E n t i r e l y  
F i n a l l y , s ome s t a t emen t s  conc e rn i ng c o n s um e r  
e xp e c t a t i on s . 
2 1 . * S ome t i me s  h e a l t h c a r e  c o n s ume r s  f o r g e t  t h a t 2 1 � 
d o c t o r s  a r e  huma n a n d  c a p a b l e o f  e r r o r s . 
�--------------------------------�/ 
1 7 
D i s a g r e e  E n t i r e l y  Ag r e e  E n t i r e l y 
2 2 . * Be c a u s e  o f  t he i r  l a ck o f  know l e d g e  c on c e rn - 2 2 . 
i ng med i c a l  i s s u e s , c o n s ume r s  s ome t i me s  
e xp e c t · mo r e  t h a n  the m e d i c a l  pr o f e s s i o n 
c a n  d e l i ve r . 
1 
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D i s a g r e e  E n t i r e l y Agr e e  E n t i r e l y  
We wou l d  a pp r e c i a t e  i t  i f  you wou l d  f i l l o u t  th i s  
b a ck g r ound i nf o rma t i on t o  h e l p  u s  w i th o u r  a n a l y s i s . 
1 . · Age 
2 .  S e x  Ma l e  Fema l e  
3 .  F a m i l y  s i z e  
4 .  App r o xi ma t e  i nc ome 
b e l ow 8 , 0 0 0  
8 , 0 0 1  t o  1 0 , 0 0 0  
1 0 , 0 0 1  t o  1 2 , 0 0 0  
1 2 , 0 0 1  t o  1 5 , 0 0 0  
1 5 , 0 0 1  t o  2 0 , 0 0 0  
2 0 , 0 0 1  t o  3 0 , 0 0 0  
3 0 , 0 0 1  t o  4 Q , O O O  
4 0 , 0 0 1  t o  5 0 , 0 0 0  
5 0 , 0 0 1  and above 
1 3 7  
